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AGENDA
NB: Certain matters for information have been marked * and will be taken without discussion,
unless the Committee Clerk has been informed that a Member has questions or comments
prior to the start of the meeting. These information items have been collated in a
supplementary agenda pack and circulated separately.

Part 1 - Public Agenda

1. APOLOGIES

2. MEMBERS' DECLARATIONS UNDER THE CODE OF CONDUCT IN RESPECT OF
ITEMS ON THE AGENDA

3. MINUTES

To agree the public minutes and summary of the meeting held on 16 May 2024.

For Decision
(Pages 9 - 24)

4. WARDMOTE RESOLUTIONS
a) To consider the following Resolution from the Ward of Aldersgate — 20 March 2024.

“This Wardmote resolves to request the Corporation of the City of London to fully
implement its Considerate Lighting Charter in the Barbican+Golden Lane
Neighbourhood immediately by:

i) measuring the baseline levels of pollution from artificial light at night in Aldersgate
and Cripplegate;

i) setting a target for reducing such light pollution within 12 months; and

iii) adequately resourcing and running a pilot project, with community involvement, to
achieve the target.”

b) To consider the following Resolution from the Ward of Bassishaw — 21 March 2024
“That the Corporation of London be asked to urgently expedite the review of

restrictions at Bank Junction and that Black Cab access be restored to the Bank
Junction 24/7 and 365 days per year”.



d)

To consider the following Resolution from the Ward of Candlewick — 21 March
2024

“Since the introduction of restrictions on Black Cabs across Bank Junction,
both businesses and residents have suffered, most especially those who are
less physically able and visitors who travel into the City from one of the London
airports. We therefore resolve that the Corporation of London be asked to
urgently expedite the review of these restrictions and that Black Cab access be
restored to the Bank Junction 24/7 and 365 days per year”.

To consider the following Resolution from the Ward of Cordwainer - 21 March
2024

“That the Corporation of London be asked to urgently expedite the review of
Bank Junction restrictions and that Black Cab access be restored to the Bank
Junction 24/7 and 365 days per year”.

To consider the following Resolutions from the Ward of Cripplegate - 2
November 2023 and 20 March 2024

i) “This Wardmote respectfully requests that the Corporation of London
acknowledges the important role of the Barbican & Golden Lane
Neighbourhood Forum in local plan-making and policy development by:

a) Reflecting that role within the Corporation's ‘Statement of
Community Involvement'.

b) Reflecting that role within the text of the City Plan 2040, placing
the Forum on a par with the non-statutory Business Improvement
Districts in the City.

The Barbican & Golden Lane Neighbourhood Forum, under the Localism Act
2011, has statutory standing as a consultee in City planning policy and
development control from the date of designation by the City, and not from the
date of the Neighbourhood Plan. The City owes the Forum a statutory duty of
cooperation from that same date.”

(i) “The Wardmote resolves to request the Corporation of the City of
London to fully implement its Considerate Lighting Charter in the Ward
and surrounding neighbourhood by :-

® Measuring the baseline levels of pollution from artificial light at
night in Aldersgate and Cripplegate; and

(i) To set a target for reducing such light pollution within 12 months;
and

(i)  To adequately resource and run a pilot project, with community
involvement, to achieve the target”.



f)

g)

h)

To consider the following Resolution from the Ward of Langbourn — 20 March
2024

“That the Corporation of London be asked to urgently expedite the review of
the Bank Junction restrictions and that Black Cab access be restored to the
Bank Junction 24/7 and 365 days per year”.

To consider the following Resolution from the Ward of Lime Street — 20 March
2024

“The Lime Street Wardmote resolved that:

“The City of London Corporation be asked to expedite the review these
restrictions and that Licenced “Black Cabs” access to bank junction be
restored 24/7 and 365 days of the year”.

To consider the following Resolutions from the Ward of Tower — 20 March
2024
(i) “That the City Corporation be urged to recommend changes to the
proposed City Plan 2040 before its submission to the Secretary of State
to ensure that the area bounded by Minories, Aldgate High Street, Jewry
Street, Crutched Friars, Coopers Row and the City’s southern boundary
continues to be designated as an area for office-led development”

(i“This Wardmote resolves that the City Corporation be asked diligently
to expedite its review of the traffic arrangements at Bank.”

To consider the following Resolution from the Ward of Walbrook — 20 March
2024

“That the Corporation of London be asked to urgently expedite the review of
these restrictions and that Black Cab access be restored to the Bank Junction
24/7 and 365 days per year”.

For Decision

* OUTSTANDING ACTIONS

Report of the Town Clerk.

For Information
(Pages 25 - 26)

TRANSPORT STRATEGY - REVISED DRAFT AND CONSULTATION REPORT

Report of the Interim Executive Director, Environment.

For Decision
(Pages 27 - 282)
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10.

11.

12.

13.

TRANSPORT STRATEGY: 2023/24 ANNUAL REPORT AND DELIVERY PLAN
2024/25 - 2029/30 5-YEAR PERIOD

Report of the Interim Executive Director, Environment.

For Discussion
(Pages 283 - 370)

LIVERPOOL STREET AREA HEALTHY STREETS PLAN

Report of the Interim Executive Director, Environment.

For Decision
(Pages 371 - 438)

COOL STREETS AND GREENING - PROGRAMME UPDATE

Report of the Interim Executive Director, Environment.

For Decision
(Pages 439 - 462)

UPDATES TO THE STATEMENT OF COMMUNITY INVOLVEMENT APPENDICES
AND THE LOCAL DEVELOPMENT SCHEME

Report of the Planning and Development Director.

For Decision
(Pages 463 - 496)

BUSINESS AND PLANNING ACT 2020 AS AMENDED BY LEVELLING UP AND
REGENERATION ACT 2023: PERMANENT PAVEMENT LICENCE REGIME

Report of the Port Health and Public Protection Director.

For Decision
(Pages 497 - 532)

CIL ALLOCATION PROCESS AND POTENTIAL CIL RATES REVIEWS

Report of the Executive Director, Environment and the Chamberlain.

For Decision
(Pages 533 - 544)

RESCISSION OF CITY WALKWAY AT HILL HOUSE (LITTLE NEW STREET TO
WINE OFFICE COURT)

Report of the Executive Director, Environment.

For Decision
(Pages 545 - 562)



14.

15.

16.

17.

18.

19.

20.

21.

CITY FUND HIGHWAY DECLARATION, 60 ALDGATE HIGH STREET, LONDON,
EC3N 1AL

Report of the City Surveyor and Executive Director of Property.

For Decision
(Pages 563 - 568)

* DISTRICT SURVEYORS ANNUAL REPORT 2023/24

Report of the Planning & Development Director.
For Information

* ENVIRONMENT DEPARTMENT HIGH-LEVEL BUSINESS PLAN 2023/24
PROGRESS REPORT (PERIOD 3, DECEMBER 2023-MARCH 2024)

Report of the Planning and Development Director and City Operations Director.

For Information

* RISK MANAGEMENT UPDATE REPORT

Report of the Planning and Development Director and City Operations Director.

For Information

* REVENUE OUTTURN 2023/24

Report of Chamberlain, Planning and Development Director, City Operations Director,
Chief of Staff (Environment) and City Surveyor.

For Information

* PUBLIC LIFT & ESCALATOR REPORT
Report of the City Surveyor.

For Information

*TO NOTE THE MINUTES OF THE PLANNING APPLICATIONS SUB-
COMMITTEE MEETING HELD ON 30 APRIL 2024
For Information

*TO NOTE THE MINUTES OF THE PLANNING APPLICATIONS SUB-
COMMITTEE MEETING HELD ON 9 MAY 2024
For Information
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22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

*TO NOTE THE MINUTES OF THE PLANNING APPLICATIONS SUB-
COMMITTEE MEETING HELD ON 11 JUNE 2024
For Information

*TO NOTE THE DRAFT MINUTES OF THE PLANNING APPLICATIONS SUB-
COMMITTEE MEETING HELD ON 2 JULY 2024
For Information

*TO NOTE THE MINUTES OF THE STREETS AND WALKWAYS SUB-
COMMITTEE MEETING HELD ON 14 MAY 2024
For Information

QUESTIONS ON MATTERS RELATING TO THE WORK OF THE COMMITTEE
ANY OTHER BUSINESS THAT THE CHAIRMAN CONSIDERS URGENT

EXCLUSION OF THE PUBLIC

MOTION — That under Section 100(A) of the Local Government Act 1972, the public
be excluded from the meeting for the following items on the grounds that they involve
the likely disclosure of exempt information as defined in Part | of the Schedule 12A of
the Local Government Act.

For Decision

Part 2 - Non-public Agenda

NON-PUBLIC MINUTES

To agree the non-public minutes of the meeting held on 16 May 2024.

For Decision
(Pages 569 - 570)

* DEBT ARREARS - ENVIRONMENT DEPARTMENT (P&T COMMITTEE)

Report of the Interim Executive Director, Environment.
For Information

NON-PUBLIC QUESTIONS ON MATTERS RELATING TO THE WORK OF THE
COMMITTEE

ANY OTHER BUSINESS THAT THE CHAIRMAN CONSIDERS URGENT AND
WHICH THE COMMITTEE AGREES SHOULD BE CONSIDERED WHILST THE
PUBLIC ARE EXCLUDED



Agenda Iltem 3

PLANNING AND TRANSPORTATION COMMITTEE
Thursday, 16 May 2024

Minutes of the meeting of the Planning and Transportation Committee held at Livery
Hall - Guildhall on Thursday, 16 May 2024 at 9.00 am

Present

Members:

Deputy Shravan Joshi MBE (Chairman)
Graham Packham (Deputy Chairman)
Deputy Randall Anderson

lan Bishop-Laggett

Michael Cassidy

Mary Durcan

Deputy John Edwards

Deputy Marianne Fredericks
Jaspreet Hodgson

Natasha Maria Cabrera Lloyd-Owen
Deputy Charles Edward Lord
Deborah Oliver

Deputy Henry Pollard

William Upton KC

Jacqui Webster

Officers:
Polly Dunn - Interim Assistant Town Clerk
Zoe Lewis - Town Clerk’s Department
Fleur Francis - Comptroller and City Solicitor’s
Department

Bob Roberts - Interim Executive Director,
Bruce McVean Environment

- Environment Department
Roy Gordon - Environment Department
Gillian Howard - Environment Department
lan Hughes - Environment Department
Rob McNicol - Environment Department
Bruce McVean - Environment Department
Rachel Pye - Environment Department
Taluana Patricio - Environment Department
Gwyn Richards - Environment Department
Samantha Tharme - Environment Department
Peter Wilson - Environment Department

The Chairman welcomed everyone to the meeting. He stated this would be Bob
Roberts’ last meeting of the Planning & Transportation Committee before
retiring. On behalf of the whole Committee, he thanked Bob for his stewardship
of the department during his time as Interim Executive Director, Environment.
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APOLOGIES

Apologies for absence were received from Deputy John Fletcher, Alderman
Hughes-Penney, Eamonn Mullally, Deputy Brian Mooney, Alderwoman
Jennette Newman, Judith Pleasance, Alderwoman Susan Pearson, Alderman
Simon Pryke, Hugh Selka and Shailendra Umradia.

MEMBERS' DECLARATIONS UNDER THE CODE OF CONDUCT IN
RESPECT OF ITEMS ON THE AGENDA

In relation to Agenda Item 7, William Upton stated he was a cyclist and taxi
user.

In relation to item 16, Natasha Lloyd-Owen declared that London Wall West site
was within view of her home. She stated she had not been on the Planning
Applications Sub-Committee when the item was considered.

MINUTES
RESOLVED - That the public minutes of the previous meeting held on 30 April
2024, be approved as an accurate record.

OUTSTANDING ACTIONS*
The Committee received a report of the Town Clerk, setting out a list of the
outstanding actions.

A Member asked that the upcoming heritage training session be recorded. The
Chairman asked that it also be uploaded to the file with previous training
sessions and the link to the file be sent to Members.

A Member queried the amount and content of the base level training and asked
Officers to benchmark the base level training against that of other Local
Authorities. Another Member asked that external training also be considered.
The Director of Planning and Development stated that training was broken
down into an overview and then into topics e.g. thermal comfort. Officers could
benchmark looking at the robustness of training and whether other Local
Authorities used external or inhouse training and update the Committee.

RESOLVED - That Members of the Committee

1. Note the report;

2. Request Officers to record the heritage training session be recorded,
upload it to the file containing previous training sessions and send the
link to Members; and

3. Request Officers to benchmark the base level training and update the
Committee.

APPOINTMENTS TO THE CRIME AND DISORDER SCRUTINY COMMITTEE

RESOLVED - That the Committee appoint Deputy Shravan Joshi and Graham
Packham as Members of the Crime and Disorder Scrutiny Committee.
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BANK JUNCTION IMPROVEMENTS (ALL CHANGE AT BANK): TRAFFIC
MIX AND TIMING REVIEW CONCLUSION

The Committee considered a report of the Interim Executive Director of
Environment which provided the Committee with information needed to make a
recommendation to the Court on whether to pursue a change to the restrictions.

The Interim Director of Environment stated that the Court of Common Council
had requested a review of traffic restrictions at Bank junction and the report
delivered on that request. He stated that the data was mixed and the
arguments were finally balanced. The Chairman suggested the Committee ask
for clarifications and technical questions with debate taking place at the Court
of Common Council meeting in order to avoid repetition.

In response to a Member’'s question about governance, the Interim Assistant
Town Clerk advised that the Committee was required to choose one of the two
options outlined in the Officer report to recommend to the Court of Common
Council. The Court could then either choose to support the recommendation or
not support it.

In response to a Member’s suggestion that the Court of Common Council could
consider a report with options, the Interim Assistant Town Clerk advised that
this would not be in the spirit in which the Court had set out its standing orders
and the way it had chosen to conduct debate. She added that with the
Committee recommending an option, the merits of the other option would still
be presented to Court and Members could support or not support the
recommended option.

A number of Members spoke in support of having a debate at the Committee
meeting and the Chairman therefore opened up the debate.

A Member commented that the report only included highway considerations in
detail, although it briefly mentioned other relevant considerations and he stated
this was a finely balanced matter. He commented that another consideration
was the purpose of any transport mode and taxis assisted the business of the
City. The Member stated that not being able to get taxis through the City
inhibited business. He commented that the impact on finances and business
should be considered and added that if weight had not been given to the
financial considerations that Option Two had to be considered. An Officer
stated that the report referenced equalities, mixed economic evidence which
was largely anecdotal, the strength of feeling amongst taxi drivers and the
wardmote so all these factors had been taken into account in reaching the
Officer recommendation.

In response to a Member’'s question about an experimental traffic order, an
Officer confirmed that the traffic order at Bank junction currently was a
permanent traffic order and added that experimental traffic orders could only be
in place for a maximum of 18 months.

A Member stated he had made a Freedom of Information request on the
number of infringements of vehicles going through the junction. He stated that
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some vehicles had gone through three times and one had gone through 61
times in the year. 151 vehicles had gone through the junction 675 times. He
suggested that this could be limousines taking business people from the airport
to offices. An Officer responded that it was a challenge to find the detail of the
repeat offenders. There was no evidence to suggest it was limousine drivers.
The one vehicle that had gone through over 60 times was a commercial
vehicle. He stated that some people knowingly committed contraventions.
There was also some evidence that some people committed a contravention
repeatedly until they received a series of penalty charge notices (PCNs) and
then they changed their behaviour.

A Member stated that the junction had been transformed and was now a much
more pleasant environment to walk and cycle through. He stated that when
taxis were going through the junction, there was much more congestion and
therefore letting them back through would increase congestion again. The
Member asked Officers if they could look at just opening the junction to taxis
east-west with no turning in the junction. The Chairman stated that the scope of
the motion at the Court of Common Council was not to specify which arms
would be opened. The Chairman added that following the decision to be made
at the Court of Common Council, subsequent decisions would then be the remit
of the Streets and Walkways Sub-Committee and the Planning and
Transportation Committee. An Officer confirmed that after the Court decision,
Streets and Walkways would then determine whether all routes or some of
them would be reopened as part of the modelling process and decision on the
specific highways changes.

A Member commented on the positive transformation of Bank junction. She
stated socioeconomic disadvantage had been included in the report but not
explicitly. She stated that Wheels for Wellbeing had a proposal to clarify the
substance of the equalities argument by allowing those with a blue badge to put
that in the front of the taxi and not trigger the ANPR. An Officer stated this was
currently not possible as there was not the technology to enable ANPRs to
recognise blue badges. This could be looked it if the technology was available
in the future.

In response to a question about the TfL taxi card, an Officer stated that there
was a taxi card system in place that was administered by TfL* and was funded
through the On Street Parking Reserve. Officers were unable to comment on
how easy to use the system or how many people used the scheme as the
scheme was administered by TfL but confirmed it did apply to black cabs and
private hire vehicles. Officers had asked for data to understand how many taxi
card journeys finished in the Bank area but had not received this. The
Chairman asked Officers to request this data again.

[*An Officer later advised that it was London Councils rather than TfL who
administered the taxi card scheme.]

The Member stated there would be a financial cost to not making a decision
and seeking more information.

Page 12



A Member asked about the status of representations received by Members of
the Committee. The Chairman stated that representations were not treated in
the same way as for planning applications and people could lobby Members on
Court.

A Member commented on the aims of the project to transform Bank junction
and stated that it was now much safer. She added that maintaining the quality
of the space was essential to meet the needs of Destination City and the aim to
attract more people into the City. She stated that removing the traffic from Bank
Junction at the weekends would improve visitors’ experience of visiting the City
at the weekend. She commented that the Officer recommendation was not to
change the current restrictions and stated the importance on not reversing
change and undoing the street improvements that had been made in recent
years.

The Member also stated that a representation from Wheels for Wellbeing
suggested supporting Option One. She stated that the organisation represented
people with disabilities and therefore the knowledge and insight was valuable.
She suggested this should be provided to Court Members. The Interim
Executive Director of Environment stated he would look into this.

The Member stated that she considered that a small increase in traffic would
heighten the risk element.

The Member raised concern about the Court decision taken in 2022, with an
amendment to the motion and a lack of debate. She stated that this had
increased the costs in terms of other projects delayed. She asked Officers for
the cost figure and details of the projects which had been delayed. An Officer
stated he would not want to guesstimate the figure. Costs expended so far
were however, included in the Officer report. There was an additional request
agreed through due diligence and the normal governance process to deal with
all the aspects Court asked to be looked at. So far, £277,000 had been spent,
leaving £327,000 to get to the point where a change (if Court decided to
implement the change) could be implemented. As experimental traffic orders
were monitored for 18 months and there was public consultation during that
time, it was likely that further funding would need to be sought to deliver this
through the usual processes.

The Chairman commended Officers on the report which considered many
factors. He stated that the economic impacts had not been considered in the
same way as the highways impacts and these should be considered. He added
that there had been conversations with individual businesses around Bank
junction and some of their feedback had been included in the report. He
commended Officers for the quality and pace of the work.

The Chairman stated that the pedestrian space at Bank junction had been well
received by all users and he asked for clarification that any potential changes
would be within what was already in place. An Officer stated that the decision
related to the traffic mix and not the traffic design and therefore the junction
would remain unchanged regardless of the decision made at Court.
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The Chairman referred to the equalities reference in the report which
mentioned specific groups having concerns but not necessarily enough of a
concern to warrant a change in decision. He stated the importance of not
excluding any groups. Members were informed that an equalities impact
assessment had been undertaken. The report acknowledged there were
benefits and disbenefits but Officers did not consider that any groups would be
excluded as a result of changes.

A Member stated that there might be an indirect link between the inclusion of
taxis and safety as there would be more traffic, turns, complexity and less
crossing time for pedestrians.

Having fully debated the application, the Committee proceeded to vote on the
Officer recommendations before them.

Votes were cast as follows: IN FAVOUR - 8 votes
OPPOSED - 4 votes
There were 2 abstentions.

The recommendations were therefore carried.

RESOLVED - That Members of the Committee

1. Note the content of the report, which concludes the review of traffic and
timing mix at Bank junction; and
2. Endorse the findings of the review and recommend to the Court of

Common Council Option 1: - No change to current restrictions, with Bank
junction continuing to operate as it currently does, i.e. bus and cycle
only, 7am - 7pm, Monday — Friday, except for access to Cornhill from
Princes Street.

UTILITY INFRASTRUCTURE STRATEGY
The Committee considered a report of the Interim Executive Director,
Environment concerning the Utility Infrastructure Strategy.

Members were informed that growth and prosperity was underpinned by, and
relied upon, high quality utility infrastructure. The Strategy sought to bring
together a holistic and co-ordinated approach to support and influence the
operations of the utilities within the square mile.

Members were informed that consultation had taken place and a Member
workshop had been held. There had also been positive engagement and
response from the utility companies. The strategy had been updated following
the consultation.

The Chairman stated the importance of having a forward plan in relation to
utilities and stated the engagement with utility companies was welcomed.

A Member thanked Officers for highlighting the need to push for faster
broadband coverage in the square mile for residents not living on the main
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10.

estates as many experienced poor internet connections and WiFi. She asked
that this work continue.

RESOLVED - That following recent public consultation, Members recommend
the final strategy to the Court of Common Council for adoption.

INFRASTRUCTURE FUNDING STATEMENT CIL/S106 2022-23

The Committee considered a report of the Planning and Development Director
which presented the City’s Community Infrastructure Levy (CIL) and Section
106 (S106) planning obligations infrastructure funding statement at the end of
the financial year 2022/23. The report summarised the City’s CIL and S106
balances, allocations and spend at the end of the financial year and updated
the list of infrastructure projects or types of infrastructure the City would be
wholly or partly funding by CIL. The CIL regulations require collecting
authorities to produce an annual Infrastructure Funding Statement (IFS) for
publication on the City’s website.

RESOLVED - That Members of the Committee note the contents of the report
and approve the infrastructure list at paragraph 19, repeated at section 4 of
Appendix 1 of the Officer report, for publication on the City’s web site.

BUILDING CONTROL CHARGES REPORT 2023/24

The Committee considered a report of the Interim Executive Director,
Environment which advised Members of the findings of the Building Control’s
review into their previous fees and charges increases and recommended
revised fees for 2024/25.

RESOLVED - That Members of the Committee

1. Approve Option 3 - Agree an hourly rate, based on cost recovery for
chargeable works including work undertaken on behalf of the Building
Safety Regulator based on a cost recovery rate, plus a 20% surcharge to
reduce the accumulated Trading Statement deficit, over the next five
years. The hourly rate will be £163. Charges for other Building Control
activities to be based on cost recovery basis at £136. Work to assist the
Building Safety Regulator will be charged at £170 per hour. Work to deal
with a dangerous structure when the Corporation has to carry out works
with their contractor, will be charged at £170 per hour; and

2. Agree a new “City of London Building Regulations Charges Scheme No
7:2024".

STONECUTTER COURT S278

The Committee considered a report of the Interim Executive Director,
Environment concerning the Section 278 (S278) Highways and public realm
works required to integrate the new building at 1 Stonecutter Street into the
surrounding public highway.

RESOLVED - That Members of the Committee agree to enter into an
agreement under Section 38 (S38) of the Highways Act 1980 to dedicate areas
of private land (by the steps at Harp Alley as shown on Appendix 2 of the
Officer report) as public highway maintainable at public expense. The cost to
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11.

maintain the adopted area for 20 years has been included in the commuted
maintenance sum as detailed in paragraph 4, and in Section 3 of the Officer
report.

RECISSION OF CITY WALKWAY AT 125 LONDON WALL (ALBAN
HIGHWALK)

The Committee considered a report of the Interim Executive Director,
Environment which recommended the recission of part of the existing city
walkway known as the Alban Highwalk City Walkway at 125 London Wall.

Members were informed that the recission was to enable the redevelopment of
Alban Gate, 125 - 130 London Wall, London EC2 which was approved by the
Planning Applications Sub-Committee on the 9 May 2024.

In response to a Member’s question about whether the new walkway should be
adopted in parallel, an Officer stated that this could not be done until the
walkway had been laid out, had been inspected and met standards and that
Members were being asked to give Officers the authority to do that once the
inspection had been undertaken.

RESOLVED - That Members of the Committee

a. Conditionally on the grant of planning permission (Registered No.
23/01115/FUL) for alterations at Alban Gate, 125 London Wall and the
linked Section 106 Agreement having completed, resolve to vary the
resolution of Court of Common Council made on 1st April 1993 to alter
the city walkway known as Alban Highwalk City Walkway so as to
exclude the area shown shaded pink on the City Walkway Variation
Drawing number D6228D0702 Rev12 (Appendix 2B to this report) in
accordance with the resolution set out in Appendix 2A to this report.

b. Delegate to the City Operations Director authority to insert into the
resolution an appropriate date for the coming into force of the resolution
at (a) above.

C. Conditionally on the grant of planning permission (Registered No.
23/01115/FUL) for alterations at Alban Gate, 125 London Wall and the
linked Section 106 Agreement having completed, approve the use of
non-standard materials in line with the existing Alban Highwalk City
Walkway for the new city walkway to be declared by the resolution at (d)
below.

d. Delegate to the City Operations Director authority to make a resolution
declaring the replacement walkway shown shaded green on Drawing
Number D6228D0902 Rev 13 in Appendix 3 to be city walkway on being
satisfied that the new walkway:

I. has been laid out or is otherwise suitable for a city walkway within
the meaning of section 5 of the City of London (Various Powers)
Act 1967,

il. that access to it is available directly from a street or another way
or place that is a city walkway, and
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12.

13.

14.

15.

ii. that it has been laid out or rendered suitable for a city walkway in
accordance with one of the provisions specified in subsection (1)
of section 6 of the City of London (Various Powers) Act 1967.

DRAFT AIR QUALITY STRATEGY 2025 TO 2030*
A Member asked a question about the addition of air pollution considerations to
the developers' carbon options of refurbishment versus demolition/rebuild.

An Officer stated that this was a complex matter and that discussions were
taking place between the air quality and planning policy teams about pathways
and solutions. These would continue and Officers would report back to the
Committee. She stated the Air Quality SPD would be refreshed and this could
be taken forward as part of this work.

RESOLVED - To note the report.

PUBLIC LIFT & ESCALATOR REPORT*

The Committee received a report of the City Surveyor on the availability and
performance of publicly accessible lifts and escalators monitored and
maintained by City Surveyor’s, in the reporting period 16 February 2024 to 1
May 2024.

RESOLVED - To note the report.

TO NOTE THE MINUTES OF THE PLANNING APPLICATIONS SUB-
COMMITTEE MEETING HELD ON 13 FEBRUARY 2024*

The Committee received the public minutes of the meeting held on 13 February
2024.

RECEIVED.

TO NOTE THE MINUTES OF THE PLANNING APPLICATIONS SUB-
COMMITTEE MEETING HELD ON 9 APRIL 2024*

The Committee received the public minutes of the meeting held on 9 April
2024,

Natasha Lloyd-Owen stated that she attended the meeting but was not on the
list of attendees. An Officer stated the minutes would be amended accordingly.

MATTERS ARISING

The Inclusion Of Representations In Agenda Packs

A Member stated that there was a suggestion under Minute 8 that the approach
taken to the inclusion of representations in agenda packs should be raised as a
matter of policy at a meeting of the Grand Committee. She asked for clarity on
the approach taken as well as the approach to be taken forward. She also
asked which documents were required to be included by law and which were
optional. She asked if all representations and environmental statements could
be included.
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The Deputy Chairman, who was in the Chair at the meeting on 9 April 2024
stated that the Officer summaries were useful and helped Members to navigate
the documents. He suggested that if all responses were to be included, this
should be in a separate pack.

The Chairman stated that for Planning Applications Sub-Committee after the 9
April meeting, Officers had included all representations.

The Director of Planning and Development stated that all representations could
be included. He added that he could not commit to include the environmental
statements as they were very large and this would be an onerous task.

The Legal Officer stated that there was not a legal position on which documents
should be included other than the Officer report and a list of background papers
l.e. papers relied on to a material extent to write the report. She stated that the
papers included by Officers were beyond what they were required to include in
law.

In response to a Member’'s comment about the organisation of representations,
the Chairman commended Officers by organising the reports by topic matter.

In response to a Member’s suggestion about publishing the documents and
printing the minimum, the Chairman stated that this was outside the remit of the
sub-committee.

A Member suggested that responses should be categorised. A member raised
concern about categorising or prioritising representations. Another Member
suggested that they be categorised into statutory consultee representations and
other representations.

MOTION: - A motion was put and seconded that Members continue to have
included with their planning papers, all the representations received from third
parties including individuals and bodies such as Historic England.

A Member requested that representations from the same consultee be grouped
together. Officers stated they would consider this approach.

The Chairman asked Members if they were content to vote on the principle,
with Officers coming back with a solution to the organisation of representations.

The Sub-Committee proceeded to vote on the motion.

Votes were cast as follows: IN FAVOUR — 10 votes
OPPOSED - 3 votes
There was 1 abstention.

The motion was therefore carried.

[Jaspreet Hodgson, was not present for this item and therefore did not vote.]
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Questions About The Work Of The Sub-Committee And AOB Items

The Member asked for clarification on the items which could be raised. She
stated that Members should be able to raise items of concern at Planning
Applications Sub-Committee meetings that did not relate to the specific
planning application but instead related to the broader work of the Planning and
Transportation Committee. The Member stated that when the number of grand
committees were reduced and separate Planning Applications Sub-Committees
were set up, she understood that any urgent items could be dealt with under
AOB.

The Interim Assistant Town Clerk stated that the practice of having questions
and AOB as agenda items was not a statutory requirement but was long-
standing Corporation practice. The agenda items were explicitly for matters
relating to the work of the sub-committee for Planning Applications Sub-
Committee and matters relating to the work of the committee for the Planning
and Transportation Committee. The terms of reference of the Planning
Application Sub-Committee were expressly based around the determination of
planning applications and therefore broader strategic questions and AOB
should be raised at the Planning and Transportation Committee.

Members were informed that there were other forums for questions to be asked
and Members were welcome to ask questions of Officers between meetings,
questions could be asked at the Planning and Transportation Committee, the
Chairman could be emailed with questions and if the matter was on interest to
the wider committee, an answer could be facilitated and circulated. These
options would ensure questions were answered in a timely manner. If Members
wanted the answer in the public domain, they could seek an answer and then
raise it at the next Planning and Transportation Committee so that it could be
put on public record.

The Chairman stated that if there were policy matters that needed clarification
in relation to a planning application, these would be valid questions to put at the
Planning Applications Sub-Committee. He stated that Members could contact
the Director of Planning and Development with questions between meetings.

In relation to answers being put in the public domain, a Member raised concern
in relation to possible delays between receiving answers to questions and being
able to raise the matter at the next Planning and Transportation Committee.
She suggested Members should be able to ask a brief question at the next
Planning Applications Sub-Committee meeting and this would aid openness
and transparency.

A Member raised concern that the opportunity for asking questions had
reduced when the number of Planning and Transportation Committees had
been reduced to 4 per year as a result of separating the Planning and
Transportation and Planning Applications Sub-Committee. She stated that if
Members had questions answered by email, the responses should be placed
on the website so they were in the public domain. The Chairman advised that 9
Planning and Transportation Committees had been held in the previous 12
months.
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16.

17.

A Member stated that it was important not to try and turn the Planning
Applications Sub-Committee into a Planning and Transportation Committee
through increasing the scope of questions. He suggested that if there was a
way to report on questions between meetings in an efficient way, this could be
useful. He stated that the lift report was no longer timely and suggested it could
be published on the website as a monthly report. The Chairman asked Officers
to provide more regular lift reports.

RECEIVED.

TO NOTE THE MINUTES OF THE PLANNING APPLICATIONS SUB-
COMMITTEE MEETING HELD ON 17 APRIL 2024*

Deborah Oliver stated that in relation to the declarations she and Steve
Goodman made, they had been given dispensations to vote as well as speak
and the minutes should be amended accordingly.

A Member stated that she had some amendments to the minutes to suggest.
The Chairman stated these could be sent to the clerk and that the minutes
would be submitted to the next Planning Applications Sub-Committee for
approval.

Matters Arising

A Member asked for clarification on the point raised in relation to a climate
emergency. She stated the motion in 2020 in relation to declaring a climate
emergency failed, not because Members disagreed that there was a climate
crisis but it was suggested that it was better to take action via the robust
Climate Action Strategy rather than focus on a declaration. She raised concern
that the comment made suggested that the Corporation did not consider there
to be a climate emergency was an incorrect understanding of the motion.

The Chairman clarified that the Member was not suggesting an inaccuracy in
the minutes and that this was being raised as a matter arising and the Member
confirmed this was the case. The Chairman stated at the meeting where the
motion was put, the City’s fully funded time marked climate action plan was
approved. He asked the Director of Planning and Development to clarify that
this was still in place. The Director confirmed it was and the comment was a
reflection of the Court of Common Council’s decision not to declare a climate
emergency.

RECEIVED.

TO NOTE THE MINUTES OF THE STREETS AND WALKWAYS SUB-
COMMITTEE MEETING HELD ON 19 MARCH 2024*

The Committee received the public minutes of the meeting held on 19 March
2024.

RECEIVED.
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18.

QUESTIONS ON MATTERS RELATING TO THE WORK OF THE
COMMITTEE

Blackfriars Undercroft

A Member asked about the plans for Blackfriars Undercroft and the disused rifle
range. He asked if Officers could work with the Sports Strategy Team and City
Surveyors as the Sports Board was keen to allocate this space to an outside
sporting facility. He added that the Sports Strategy team were locating areas as
public exercise facilities. There was funding available for three years and this
space could be available within a year. The Member stated that Thames Water
wanted the space to be used. An Officer stated that work would take place with
the Sports Strategy team.

Standing Orders

A Member asked a question about the standing orders. She stated that they
were currently silent on time for debate and the time by which materials should
be submitted in order to be taken into account by Members. She raised concern
that representations for the meeting on 17 April 2024 had been submitted just
before the meeting and she stated the lack of debate was not in line with the
Nolan principles. She stated that the protocol should state that there would
always be time for debate and she considered that it was inappropriate to have
a motion to move straight to the vote at a quasi-judicial meeting. She asked if
this could be looked at. The Member stated that other local authorities had a
cut-off and whilst she welcomed the City being more generous, there was a
need to consider if there should be a cut-off to enable Members to read the
representations.

The Interim Assistant Town Clerk stated that under the Court of Common
Council’'s Standing Order 37, Members could put a motion on moving to the
vote and there were no exceptions made for Planning Applications Sub-
Committees.

The Director of Planning and Development stated that late representations
were provided to Members, however it was not helpful when they were
submitted very late. He stated that at the meeting on 17 April 2024, the meeting
was adjourned and Members were given time to read the late representations.

A Member stated that at the meeting, a majority of Members were in favour of
moving to the vote. He considered that after 3.5 hours of consideration, he was
in a position to vote. He stated he was in favour of a cut-off for representations
of 24 hours before the meeting.

A Member stated the importance of debate in informing Members’ decisions
and the importance of public perception. She stated that holding meetings in
the afternoon could help with any timing issues.

The Chairman stated that the timing of meetings had previously been

considered and there had been agreement that the timing of meetings worked
well.
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19.

20.

21.

22.

23.

A Member suggested that to manage the debate, there could be a limit of one
contribution per Member.

The Chairman stated that the correct protocols had been followed and there
had been a democratic decision by the Sub-Committee to move to the vote.

At this point, the Chairman sought approval from the Sub-Committee to
continue the meeting beyond two hours from the appointed time for the start of
the meeting, in accordance with Standing Order 40, and this was agreed.

ANY OTHER BUSINESS THAT THE CHAIRMAN CONSIDERS URGENT

The Chairman stated that he was pleased to announce that an appointment
had been made to the position of Environment Director and a press release
would be made shortly with further details.

The Chairman stated that the Planning Division has been shortlisted for 6
awards in the prestigious Planning Awards and Building London Planning
Awards including National Planning Authority of the Year.

It had also been shortlisted for groundbreaking initiatives on:

- Free to visit inclusive public elevated areas in developments (A view for all)
- Carbon Options Planning Advice Note

- Suicide Prevention Planning Advice Note

- Thermal Comfort Guidelines

EXCLUSION OF THE PUBLIC

That under Section 100(A) of the Local Government Act 1972, the public be
excluded from the meeting for the following items on the grounds that they
involved the likely disclosure of exempt information as defined in Part | of the
Schedule 12A of the Local Government Act.

NON-DOCKED MICROMOBILITY SCHEME STATEMENT OF INTENT
The Committee considered a non-public report of the Interim Executive
Director, Environment concerning the Non-docked Micromobility Scheme
Statement of Intent.

NON-PUBLIC QUESTIONS ON MATTERS RELATING TO THE WORK OF
THE COMMITTEE
There were no non-public questions.

ANY OTHER BUSINESS THAT THE CHAIRMAN CONSIDERS URGENT
AND WHICH THE COMMITTEE AGREES SHOULD BE CONSIDERED
WHILST THE PUBLIC ARE EXCLUDED

There was no urgent business to be considered in the non-public session.

The meeting ended at 11.10 am
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Chairman

Contact Officer: Zoe Lewis
zoe.lewis@cityoflondon.gov.uk
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Gz abed

PLANNING AND TRANSPORTATION COMMITTEE — OUTSTANDING ACTIONS

Item | Date Action/ Responsible Officer Progress Update and Date to be
progressed/completed

1 17 Nov 2020, 15 Dec Member Training UPDATE: (23 July 2024):
2020, 5 Jan 2021, New Committee Members are provided with training on
26 Jan 2021, 16 Feb Chief Planning Officer and key aspects. A programme of wider Member training
2021, 24 Feb 2021 Development Director / Director of the | was implemented in 2023. A Heritage training took
9 March 2021, 30 Built Environment place on 17 May 2024. The session was recorded with
March 2021, 22 April a link to this session and previous training sessions,

2021, 12 May 2021 :
8 June 2021, 29 June A Member questioned whether there would | was sent to Members.

2021, 20 July 2021, be fgrther training provided on
7 Sept 2021, 21 Sept Daylight/Sunlight and other relevant

2021, 26 Oct 2021, planning matters going forward. She stated
16 Nov 2021, 14 Dec | that she was aware that other local
2021, 11 Jan 2022 authorities offered more extensive training

1 Feb 2022, 22 Feb and induction for Planning Committee
2022, 26 April 2022, 17 | members and also requested that those
May 2022, 7June 2022 | sitting on the Planning Committee signed
1 July 2022, 19 July | dispensations stating that they had

2022, 20 Sept 2022 received adequate training.
11 Oct 2022, 1 Nov

2022, 10 Jan 2023

7 March 2023, 11 May The Chair asked that the relevant Chief

2023, 18 July 2023 Officers consider how best to take this
3 October 2023 forward. He also highlighted that the request
21 November 2023 from the Town Clerk to all Ward Deputies

12 December 2023, 31 | seeking their nominations on to Ward
January 2024, 5 March | Committees states that Members of the
2024, 14 May 2024, 23 | Planning & Transportation Committee are
July 2024 expected to undertake regular training.
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Agenda Item 6

Consultation Report

Committee(s): Dated:
Streets & Walkways sub-committee 9 July 2024
Planning & Transport Committee 23 July 2024
Subject: Transport Strategy — Revised Draft and Public

Which outcomes in the City Corporation’s Corporate
Plan does this proposal aim to impact directly?

- Providing excellent services
- Diverse Engaged

Communities
- Dynamic Economic Growth
- Leading Sustainable
Environment
- Vibrant Thriving Destination
- Flourishing Public Spaces
Does this proposal require extra revenue and/or N
capital spending?
If so, how much?
What is the source of Funding?
Has this Funding Source been agreed with the
Chamberlain’s Department?
Report of: Bob Roberts, Interim Executive Director
Environment
Report author: Samantha Tharme, Head of Transport
Strategy, Environment Department

N/A
N/A

For Decision

Summary

This report seeks approval to recommend the revised Transport Strategy to the Court of
Common Council for adoption at Appendix 3.

The Transport Strategy was adopted in May 2019 and was scheduled to be reviewed every
three years. The current review period has been extended to autumn 2024, in part due to the
impacts of the Covid-19 pandemic and to allow it to better align with the review of the City Plan.
In April 2021, the Streets and Walkways Sub Committee agreed that the Transport Strategy
Vision, Aims and Outcomes are still considered relevant and fit for purpose and that an update,
rather than a wholesale revision of the Transport Strategy was appropriate.

A first phase of engagement took place in early 2023, with analysis of any changing trends,
helping inform changes and revisions to the Strategy. In October 2023, the Planning and
Transportation Committee approved draft changes to the Strategy for consultation.
Consultation then took place between November 2023 and January 2024.

This report sets out the responses received during the consultation period, in appendix 2.
Feedback from that consultation is outlined in this report, concluding that no further significant
changes to Strategy Outcomes and Proposals are recommended.

The Engagement Plan for the Strategy Review is attached as Appendix 1. This provides details
of the different stages of engagement during the Strategy Review and who has been involved.

The Commonplace online consultation received responses from over 430 individuals, across
the 13 elements of the consultation (some iRinyigafE Mmade more than one contribution,
totalling over 750 contributions).



In addition, more than 50 residents and visitors attended the local drop-in sessions. A further
26 stakeholders attended the Stakeholder Workshop, eight attended the City of London Access
Group (CoLAG) workshop, business representatives and interest groups provided some very
detailed individual comments and 1-1 meetings held. Adding these to the Commonplace
contributions resulted in total, more than 800 contributions to the consultation were received.

13 organisations provide responses to the consultation. 11 of these expressed overall support
for the focus of the Strategy and supported the changes. These included, City Property
Association, City of London Business Improvement Districts, Members of the City of London
Access Group (CoLAG), St Bartholomew’s Hospital and NHS Trust and Transport for London
(TfL).

Most key changes received overall majority support, and for the two that didn’t the consultation
response was closely split with only 1 or 2 percentage points difference. These were the
proposal to include new forms of micromobility which is attracting a lot of attention and
changes to the freight proposal to no longer provide a City Corporation funded consolidation
centre. Comments received across all the changes are responded to in the Consultation
Summary in detalil.

There were general themes, the main positive feedback focused on our ambitions to reduce
motor traffic, accompanied by endorsement enabling active and sustainable travel and
movement, with an anticipated reduction in air pollution.

The majority thought that a strong focus on the prioritisation of people, rather than vehicles was
also important, together with public realm and safety improvements for people who walk/wheel
and cycle. Comments were received asking us to go further with changes that prioritise people
walking and wheeling and not to undermine this with responding to minority needs.

There was support overall for removal of the 15mph mandatory speed limit from the Strategy,
and agreement that a more targeted approach would be appropriate with some streets
benefiting from advisory slower speeds to fit the nature and use of the streets. The wording in
the Strategy has been updated to reflect the advisory targeted approach.

The most common theme in the negative feedback received was on a perceived failure to
recognise a practical need for motor transport by some people due to age, mobility issues or
circumstance, although these were in the minority compared to those supporting prioritisation
of people walking and wheeling. This linked to the second theme relating to inequality as a
result of restricted motor vehicle access. The third most frequent theme was a perceived failure
to address inconsiderate and dangerous cycling, predominantly from City residents.

The largely positive response to consultation on the changes in the draft Transport Strategy
means that no significant changes have been made. Changes to the Transport Strategy are
shown as tracked changes in Appendix 3, these include:

e Including further wording to underline our commitment to working with TfL and
neighbouring boroughs, on designing safer streets that are on or just beyond the
City boundaries.

e Updates to promote the use of advanced driver assistance systems (ADAS) which
includes telematics, intelligent speed assistance (ISA) etc, in place of solely ISA.

e Proposal 21 has been updated to include reference to crime against women and
girls.

e Updates to relevant proposal arﬁlggﬂ:tﬂcs\/ehicle Infrastructure Plan to include
consideration of mobility scooters in provision of EV charging.



The principles of the proposals will be embedded in future schemes and initiatives where some
of the broader concerns about accessibility can be addressed on a case by case basis. We
recognise that access for some who cannot walk or wheel, needs to be possible and will use
the EQIA process to ensure essential needs are met.
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Recommendation(s)

Members are asked to:
e Approve the changes to the Transport Strategy
Main Report

Background

1. The Transport Strategy was adopted in May 2019 and was scheduled to be
reviewed every three years. The current review period has been extended to
2024, in part due to the need to understand the impacts of the Covid-19
pandemic and to allow it to better align with the review of the City Plan.

2. The review has focussed on ensuring that the Strategy remains relevant and
fit for purpose. This included understanding changes in how people are
travelling and the pattern of travel post Covid-19 pandemic.

3. The Streets & Walkways Sub Committee agreed in April 2021 that the
Transport Strategy Vision, Aims and Outcomes are still considered relevant
and fit for purpose and that an update, rather than a wholesale revision of the
Transport Strategy is appropriate.

4. In October 2023, the Planning & Transportation Committee approved draft
changes to the Strategy for consultation.

5. The Engagement Plan for the Strategy Review is attached as Appendix 1.
This provides details of the different stages of engagement and of who has
been involved.

Transport Strategy Review consultation, November 2023 to January 2024

6. Using the Commonplace engagement platform, a seven-week consultation on
the proposed changes to the Strategy ran from Thursday 16 November 2023
to Sunday 7 January 2024 (inclusive). The consultation was open to anyone
(group or individual), whether a resident, business owner, worker or visitor,
with an interest in the City.

7. A stakeholder workshop was also held in late November as part of the
consultation. This was attended by representatives from businesses, interest
groups, neighbouring London boroughs and Transport for London (TfL).

8. Drop-in sessions were held in a number of public buildings (the Guildhall,
libraries etc) throughout November and December 2023. These were
attended mostly by residents. Officers also attended the City Residents’
meeting in the Old Bailey in December 2023.
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9. Earlier, pre-consultation engagement included joint workshops with the City
Plan team, given the relationship between both documents. More details on
the earlier engagement stages are included in Appendix 1 (Engagement
Plan).

10.The Commonplace online consultation received responses from over 430
individuals, across the 13 elements of the consultation (some individuals
made more than one contribution, totalling over 750 contributions).

11.In the workshops and on the Commonplace consultation platform we drew
attention to the key changes, while also allowing people to review and
feedback on the detailed changes to proposals. The Commonplace website
allowed people to access the full draft text and proposed changes and
comment directly on the changes under each outcome. Free text allowed
people to provide additional comments.

12.In some instances respondents commented on proposals in the Strategy with
no proposed changes. For completeness, we have included these comments
in our analysis in the Summary consultation report.

13.This report summarises the consultation feedback and the response to this,
with the consultation report provided in Appendix 2. The full final draft of the
Transport Strategy is provided in Appendix 3. This includes tracked changes
for any amendments made following the consultation to the draft that was
approved by the Planning & Transportation Committee in October.

14.Note that responses received through the Commonplace platform are
included as percentages with the number of respondents included in brackets.
Consultation questions the detailed changes tend to receive low response
rates.

15. The sections below cover feedback received on:
a. the overarching focus of the Strategy

b. the ‘ proposed changes under each of the ten Outcomes, including
those highlighted as ‘key changes’ which received the most responses.

a. Focus of the Strategy

16. Other than changes to the cycling outcome to include other micromobility
modes, changes to the overall approach and focus of the Strategy were
limited. However, we still asked for feedback on the Transport Strategy
continuing to focus on:

e Prioritising the needs of people walking and wheeling, make streets
more accessible and deliver high quality public realm

¢ Making the most efficient and effective use of street space by reducing
motor traffic, including the number of delivery and servicing vehicles
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e Ensuring that no one is killed or seriously injured while travelling on our
streets, including through measures to deliver safer streets and reduce
speeds

e Enabling more people to choose to cycle by making conditions for
cycling in the Square Mile safer and more pleasant

e Improving air quality and reduce noise, including by encouraging and
enabling the switch to zero emission capable vehicles.

17. 58% (198) of consultation respondents agreed that the activity described
above should remain the focus of the Strategy. 33% (113) of respondents
disagreed..

18.The main positive feedback focused on our ambitions to reduce motor traffic,
accompanied by endorsement for the ethos of enabling active and sustainable
travel and movement, with an anticipated reduction in air pollution. A strong
focus on the prioritisation of people, rather than vehicles was also mentioned,
together with public realm and safety improvements for people who walk
and/or cycle (creating a more pleasant, healthy and ‘people-based’
environment in which to move through and spend time in). Comments were
received asking us to go further with changes that prioritise people walking
and wheeling and not to undermine this with responding to minority needs.

19. The most significant theme in the negative feedback received was on a
perceived failure to recognise a practical need for motor transport by some
people due to age, mobility issues or circumstance. This linked strongly to the
second theme relating to inequality as a result of restricted motor vehicle
access. The third most frequent theme was a perceived failure to address
inconsiderate and dangerous cycling, predominantly from City residents.

b. Feedback on the key changes

20.This section summarises the feedback received through the Commonplace
website, responses from organisations and stakeholder workshops.

Vision and the addition of Proposal 1b: Embed inclusion in our approach to
transport planning and delivery

21.The online consultation attracted responses from 384 people. More than half
(53%, 203) agreed with revising the Vision and including Proposal 1b to take
a more inclusive approach. 108 respondents (28%) disagreed.

22.The ethos of promoting greater inclusivity through revisions to the Vision
(Streets that inspire and delight, world class connections and a Square Mile
that is inclusive and accessible to all) and the new Proposal 1b (Embed
inclusion in our approach to transport planning and delivery) was welcomed
by a number of stakeholders who regarded this as an important and forward-
thinking step. It was felt that Proposal 1b showed clear alignment with the
ambitions and the promotion of equality.
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23.Some comments related to concerns that the Transport Strategy’s ambition to
reduce motor traffic was not achievable or inclusive. Respondents noted
concerns that street closures and restrictions have negative impacts on
accessibility (and do not strengthen inclusivity), especially for disabled people
and those who need motorised access.

24.Mitigating this impact will be covered in decisions through the EqlA process.
Whilst recognising there may be negative impact for some people, the overall
approach to reduce traffic while maintaining access creates a safer, more
comfortable environment for people moving around and spending time in the
City, including older and disabled people.

25.Following detailed comments and engagement, we have updated the
introductory text for this section with context on:

e Our Inclusivity Action Plan and how we will develop our understanding of
inclusivity

e How Proposal 1b will support corporate Equality, Diversity and Inclusion
(EDI) objectives, the Corporate Plan other City Corporation Strategies
and Policies

26.We have updated the wording of Proposal 1b and the Inclusion Principles to:

e Clarify accountability mechanisms for championing and monitoring
progress

e Acknowledge the diversity of our communities and make reference to
specific personal experiences

o Take the opportunity to name protected groups where possible, so that
everyone recognises themselves in our Inclusion Principles and
ambitions.

e Simplify the language and use plain English wherever possible

¢ Review the language in the Strategy to follow the Social Model of
Disability

e Name all protected groups in the Proposal text, and take the opportunity
to identify benefits to specific groups where appropriate

e Provide more references to Equity

e Provide definitions of terms, in a glossary.

Outcome 1: The Square Mile’s streets are great places to walk, wheel and
spend time

27.For the key change flagged in this Outcome, almost 190 people (60% of 315
respondents) agreed with the proposal to extend ‘walking’ language to include
‘walking and wheeling’, 21% (66) disagreed. On the key change flagged in
this Outcome, almost 60% (189) of 315 respondents to this question agreed
with the proposal to extend ‘walking’ language to include ‘walking and
wheeling’. disagreed.
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28.Given the importance of proposals in this outcome to delivering other strategy
commitments we also asked questions on three key proposals:

e 65% (30) of respondents agreed with the proposal to reallocate more
street space to people walking and wheeling, alongside the improvement
of pedestrian routes (Proposal 2)

e Public realm improvements, together with the renewal and rejuvenation
of spaces proved a particularly popular proposal — welcomed by 75%
(34) of respondents (Proposal 7)

e Greening and tree planting — in the context of meeting the Climate Action
Strategy ambition —received a positive response from 74% (33) of
respondents (Proposal 8).

29.Further comments included support for concentrating tree planting and
greening on streets where needed most for their cooling effect. Comments
noted that the introduction of greening and small parks provides a significant
boost to wellbeing.

30.Most negative comments received challenged the level of priority given to
walking and wheeling, and expressed concern that there is a continued need
for motor vehicles to move around city streets.

31.The priorities set out in the strategy that put those walking and wheeling first
reflects the fact that these are the main ways that people travel around the
City. This view, on the whole, was supported by consultation responses. We
are making no further changes to proposals under this outcome.

Outcome 2: Street Space is used more efficiently and effectively

32.In the ‘key changes’ section, we asked for feedback on our approach to road
user charging in the Strategy, removing the commitment to developing a road
user charging mechanism specific to the City of London (a local ‘congestion’
charge), and instead committing to support the Mayor of London and
Transport for London on the development of a new London wide charging
system. 352 people responded to this question. 42% (148) were in
agreement with the proposed change, compared to 40% (140) against.

33.Comments included support for a uniform charge across all central London,
rather than having a separate road user charge in the Square Mile. However,
some respondents supporting the principle felt that there was a lack of
certainty regarding the Mayor’s approach. Many of those disagreeing did not
agree with any form of road user charging.

34.A collective response from the Business Improvement Districts (BIDs) was
supportive of the approach to achieve change, including traffic reduction,
through the Healthy Streets Plan approach, recommending working in
partnership with them.

35. Traffic reduction measures are key to delivering the elements of the Strategy,
including creating more space for walking and wheeling, greening and public

Page 34



realm improvements. No further changes will be made to the proposals in this
outcome.

Outcome 3: The Square Mile is accessible to all

36.To ensure inclusive engagement on the Strategy we held workshops with
accessibility groups which elicited a lot of detailed comments. The majority of
stakeholders that engaged in the Transport Strategy review acknowledged the
importance of accessibility for all. Those who supported the changes to the
Accessibility Outcome included City residents, employees of City businesses,
members of the City of London Access Group (CoLAG), and the City Property
Association (CPA).

37.25 responses were received through the online consultation, attracting
support for the proposed changes from 48% (12) respondents, with 40% (10)
disagreeing.

38.Respondents, through the CoLAG workshop felt that the Strategy should
prioritise access for disabled people through slowing traffic, including
wheelchair buttons on pedestrian crossings and allowing more time for people
to cross, and providing more places to stop and rest for disabled people.
Comments also included the importance of improving wayfinding and
ensuring lifts, escalators and pavements are well maintained.

39.Representation was made to include electric vehicle charging for mobility
scooters within our plans, therefore proposal 30 (provision of Electric Vehicle
infrastructure) has been updated to include wheelchairs / mobility scooters in
the list of users to be considered in the Electric Vehicle Charging Action Plan.

40.There were no comments disagreeing with the Proposals within this Outcome,
but there were comments strongly urging the City Corporation to do more to
improve accessibility and consider the needs of disabled people.

Outcome 4: People using our streets and public spaces are safe and feel safe

41.Feedback in the ‘key change’ section, on removing the commitment to 15mph
as a mandatory speed limit across the Square Mile, received mixed views.
45% (157) of respondents agreed with this while 39% (136) disagreed.

42.191 comments were received that supported removing the commitment to a
mandatory 15mph speed limit. Themes included that the 15mph limit was too
slow (61), unnecessary (24) and that 20mph was sufficiently low already (23).

43.Comments disagreeing with the removal of 15mph speed limit, included
stating that 15mph limits were necessary for improving safety (91), and further
that there would be benefits for the environment (9).

44. A number of comments were made in workshops and through the detailed
points in consultation responses, that have been addressed in the updates
described below.

Page 35



45.We have updated proposal 20 to note that we will explore the introduction of
lower advisory speed limits on specific streets across the Square Mile where
they would help support efforts to prioritise people walking and wheeling and
reduce road danger. This approach will focus on creating low speed
environments where appropriate, that are self-enforcing.

46.We have updated proposal 20 to include further wording to underline our
commitment to working with TfL and neighbouring borough on safer streets
that are on or just beyond the City boundaries, reflecting that TfL and other
neighbouring London boroughs have a commitment to Vision Zero.

47.We have updated proposal 20 to promote the use of advanced driver
assistance systems (ADAS) which includes telematics, intelligent speed
assistance (ISA) etc, for our own fleet and suppliers, in place of solely ISA.
This revision allows more flexibility in the type of system we support and
promote.

48.We have updated proposal 21 to include reference to crime against women
and girls, following representation on the importance of this.

Outcome 5: Improve the experience of riding cycles and scooters in the City

49.The proposed change to the cycling Outcome and Proposals to include
micromobility (e.g. scooters and electric scooters) were included in the ‘key
change’ section. This change was responded to by 386 people. 35% (135)
people agreed with inclusion of scooters, their view was countered by 37%
(143) who disagreed.

50. Support for this change was received from TfL, City of London BIDs and the
CPA.

51.Detailed comments in support of this change were related to the following
themes: support for the change but request to be more ambitious (21);
promotes a practical alternative to motor vehicles (16); promoting inclusivity
(12); and a need to segregate routes (4).

52.The 143 respondents who did not support the change commented on the
following themes; danger posed by people riding cycles (52) and scooters
(91), only providing for a minority group (14); and it representing anti motorist
policy (12).

53.Much of the negative feedback was around the relationship between people
riding scooters and cycles and other street users. We will continue to work on
providing a network which addresses these issues where possible. Comments
also reflected a view that tackling anti-social e-bike and scooter parking is
essential, as well as regulation of scooters in future.

54.There were a number of comments raising concern on the changes to the
delivery timetable for the cycle network, some sections of which are being
implemented later than originally planned.

Page 36



55.The new programme for delivery of cycle infrastructure is considered to best

reflect funding available and feasibility to deliver changes within other major
traffic management schemes. Some sections of routes have been delivered
earlier than planned through pandemic response schemes being retained.
There will be no changes to the programme on this basis.

56.We are committed to working with the City of London Police to address illegal

behaviour of all street users, particularly where it impacts on road danger for
others. Many comments also related to poor management of rental e-bikes,
impacting safety and space. The Strategy already includes lobbying for
regulation to allow us to manage operators better.

Outcome 6: The Square Mile’s air and streets are cleaner and quieter

57.The proposal to remove the commitment to local Zero Emission Zones (ZEZ)

covering parts of the City of London was included in the ‘key change’ section
of the consultation. A total of 297 people responded, 37% (110) agreed with
this change, 36% (107) disagreed.

58. Of those who agreed with the change, a number considered ZEZs a money-

making scheme (15) and that providing a ZEZ in the City was unnecessary
and unachievable (29).

59. Other respondents made positive comments (32 in total) that pursuing

alternatives as now proposed is appropriate.

60. The combined BIDs response supported the changes to this outcome and

61.

welcomed the action to engage with SMEs to accelerate the transition to zero
emission capable vehicles, but also called for an increase to charging
infrastructure by the City to assist with this aim. London Cycling Campaign
supported; and TfL noted the progress on reducing nitrogen oxides since the
introduction of the ULEZ.

Concern was expressed that the reliance on the next generation of road user
charging to control traffic levels and vehicle related pollution was at risk, as
this was not a firm commitment from the London Mayor. Concern was also
expressed about over reliance on electric vehicles.

62.Respondents had concerns that the removal of the ZEZ proposal failed to

tackle air pollution and that we should pursue alternatives (63 comments).

63.0ur EV Charging Infrastructure action plan will be updated in 2024 to reflect

targets to 2030, therefore the future number is likely to increase. The EV
charging infrastructure plan will also be updated to reflect a consideration of
charging for larger vehicles, and awareness of innovative approaches where
possible.

64.Proposal 30 has been updated to include consideration of mobility scooters in

provision of EV charging.
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Outcome 7: Delivery and servicing needs are met more efficiently, and impacts
are minimised

65. Feedback on the change to remove the commitment for the City of London
Corporation to provide a consolidation centre, was flagged as a ‘key change’.
25% (84) agreed with this proposed change while 27% (90) disagreed. The
remainder neither agreed or disagreed.

66.Respondents, including the Port of London Authority (PLA), CPA and Network
Rail, expressed support for more goods and services being delivered by cargo
bike, rail and river. TfL supported the aim to increase the use of cargo bikes
and encourage freight travel on foot for local deliveries.

67.Concerns were expressed around reducing our direct commitment to
providing a consolidation centre, and the slow progress on providing last mile
logistics hubs.

68.We are committed to reducing freight traffic on the City’s streets and support
the use and promotion of consolidated deliveries and consolidation centres.
However, as consolidation centres are already satisfactorily provided by the
market, there is no longer a need for the City Corporation to invest or develop
its own consolidation operation.

69. We continue to promote and encourage consolidation as set out in the
Strategy (Proposal 38). This includes encouraging occupiers of existing
buildings to operate consolidated delivery, and voluntary area-based
consolidation, being developed in partnership with the BIDs.

70.No changes will be made to the proposals in this outcome.
Outcome 8: Our street network is resilient to changing circumstances

71.Proposals to make streets more resilient received support. 10 of the 18
respondents agreed with the changes, compared to only three that disagreed.
Five respondents were neither agreed or disagreed about changes to the
proposals.

72.Positive comments included welcoming:
e the approach of embedding resilience within design

e the acknowledgement of increasing issues with flooding, particularly in the
context of continued development of ground space in the City

e tree planting
e increased drainage.

73.The only negative comment was challenging that we were over-prioritising
climate polices at the expense of transport and other issues such as crime.

74.No changes will be made to the proposals in this outcome.

Outcome 9: Emerging technologies benefit the Square Mile
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75.Feedback was received on the Proposals and proposed changes within the
‘Emerging technologies benefit the Square Mile’ Outcome. One of the
proposals (Proposal 44) is being deleted and merged into the Proposal 43, as
setting up an active board is a significant commitment and not considered the
most productive approach to achieving the outcome.

76.18 people responded to this online, with nine people and the CPA expressing
support with the Proposal changes. Five people disagreed with the proposed
changes.

77.The CPA expressed support for finding app-based solutions that would allow
disabled passengers to use taxis in instances where traffic restrictions would
otherwise prevent access. Comments from the CPA included welcoming and
utilising future technology, including driverless vehicles for deliveries/freight
consolidation, whilst recognising the need for effective management of electric
and driverless vehicles.

78.Most of the negative comments raised were concerns about how this
Outcome will manage the challenges, rather than opposition to the proposal.

79.Reflecting the need for effective management of driverless vehicles, the
Strategy already states that we will ensure emerging technology will be
adopted in line with delivering Healthy Streets. We have stipulated a number
of requirements in proposal 43 to ensure that technology supports and does
not undermine our core Vision and Aims.

80.Proposal 43 has been updated to reflect the need to accommodate every
user where possible, adding those with sensory impairments, to expand the
definition and attention to different requirements.

Outcome 10: The Square Mile benefits from better transport connections
81.Nine respondents agreed with the outlined approach while seven disagreed.

82.The PLA supported working with TfL and river boat operators to improve or
intensify passenger services on the Thames. The CPA welcomed the aim to
prioritise buses and expects this will improve journey reliability for their users.

83.CoLAG welcomed better transport connections, including river passenger
transport, but stressed the need for them to be accessible and inclusive.
CoLAG also noted the importance of bus stops and bus routes to the City, as
this is the only fully accessible public transport at present.

84.No changes will be made to the proposals in this outcome.
Managing Traffic Movement and Access

85.We are proposing a framework for how we will manage traffic movement and
access to enable delivery of the Transport Strategy (under Outcome 2: Street
space is used more efficiently and effectively).
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86.11 people agreed with the approach, but this was exceeded by 13 people who
disagreed with the approach.

87.Comments included that it is positive to see a street hierarchy in the Strategy;
and it is important to prioritise those who walk and those who cycle.

88. Further comments were received that supported the proposed approach to
traffic movement and access but encouraged us to go further. These included,
that it is important to legalise private e-scooters; and that the approach should
ensure signage clarifies where service vehicle access is allowed.

89.Negative comments were largely around access for different vehicle classes
expressing concern that the approach affects access for Blue and Red badge
holders and for taxis.

90. The Motorcycle Action Group (MAG) challenged the proposed approach on
the basis that powered two wheelers were included within general traffic, and
that they merit different consideration in that ‘licenced PTWs are a part of the
two wheeled transport continuum from bicycles to e-bikes and e-scooters and
e-cargo bikes’.

91.We have updated the different types of traffic on the City’s streets, to include
an additional category, of L category vehicles, which includes powered two
wheelers, mopeds, motorbikes. We consider that although vehicles in this
classification are still private transport, there may be some circumstances
where we wish to differentiate locally for the purposes of access.

Corporate & Strategic Implications

92.Delivery of the Transport Strategy supports the delivery of Corporate Plan
outcomes.

The Transport Strategy will help contribute to Flourishing Public Spaces and a
Vibrant Thriving Destination and Provide Excellent Services by:

e Reducing motor traffic levels to enable space to be reallocated to walking
and wheeling, cycling, greenery and public spaces

e Making streets safer and reducing the number of traffic related deaths and
serious injuries

e Enabling people to walk, wheel and cycle and reducing the negative health
impacts of transport

e Ensuring streets are accessible to all and provide an attractive space for
the City’s diverse community to come together

Providing a Leading Sustainable Environment will be supported by actions in the
Transport Strategy to:

¢ Improve air quality and reducing noise from motor traffic
e Ensure streets are well maintained and resilient to natural and man-made
threats
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Dynamic Economic Growth will be supported by:

e Enabling the City to continue to grow and accommodating the associated
increase in demand for our limited street space

e Helping create a smarter City, that supports and enables innovative
transport technology and other mobility solutions

e Advocating for improved local, national and international transport
connections

Diverse Engaged Communities will be supported by:

e Ensuring that the City’s streets and public spaces are places where no one
is excluded or feels excluded

e Building trust with local communities through transparency, accountability
and demonstrating how engagement has developed our processes and
plans.

93.The Transport Strategy will support and help deliver the objectives of the City
Plan. Work is in progress on the City Plan review which is being undertaken in
parallel with work and recommendations to inform the Transport Strategy
Review.

94 . Delivery of the Transport Strategy also helps mitigate departmental risk ENV-
CO-TR 001 — Road Safety and corporate risk CR21 — Air Quality.

95.The strategy review has ensured that alignment with other Corporate priorities
and areas of work is identified and addressed. These include health and
wellbeing, crime prevention and community safety and air quality.

96. The Strategy review has also considered how to best support the Destination
City programme.

97.The City Corporation is required to demonstrate how it is delivering the
Mayor's Transport Strategy (MTS), which is done through submission of the
Local Implementation Plan (LIP). The Transport Strategy forms part of our LIP.
The vision, aims, outcomes and proposals of the Transport Strategy are in line
with the MTS.

Financial implications

98.We will continue to provide a costed 5-year Delivery Plan. This will be updated
annually and reported to the Planning & Transportation Committee.

99. Approval for funding for projects within the Delivery Plan will be sought as
necessary through the capital bidding process for funds from CIL, OSPR and
other sources as appropriate.

100. Data collection, engagement and consultation costs associated with
the review are funded through local risk budget and TfL - LIP funding.

Resource implications
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101. Staff resource is required to deliver the Transport Strategy the Delivery
Plan sets out the 5 year commitments for schemes and initiatives, programme
dates and funding agreed for implementation. Monitoring of progress and the
impact of delivery will be reported on an annual basis. Teams within the
Environment department are in place to undertake this work.

Equalities implications

102. A full EQIA for the review has been carried out, the first stage report
was included with committee report in October 2023. The second and final
report is available as a background paper, as listed below.

103. The EqlA identified that the review of the Strategy had provided an
opportunity to improve our approach with a broader group of people and to be
more inclusive; particularly recognising that the new overarching Proposal 1b
has brought in a number of improvements which are now explicit in the
Strategy.

104. The report also noted that as the majority of journeys in the City of
London involve walking, improving walking routes will significantly benefit
those travelling with babies and small children, and disabled people or elderly
people walking or wheeling who may find it difficult to negotiate crowded and
narrow footways.

105. It recognised that reducing traffic sets out principles to reduce road
danger, measures which will beneficially impact older, disabled people, young
people and BAME groups who are more likely to be victims in traffic collisions
(average across London rather than the City specifically, as these groups are
under represented in the City at present).

106. The EqlA noted a number of positives for disabled people who are
dependent on motor vehicles including that vehicles used by disabled people
are recognised in the list of ‘essential traffic’, and that whilst some vehicle
journeys may become more indirect due to restrictions on through traffic, any
necessary access will be retained to those streets. It noted that any
remaining concerns should be addressed by the commitments to community
engagement and EQIAs which are undertaken when considering traffic
restrictions.

Climate implications

107. Delivery of the Transport Strategy contributes to carbon reduction
through reduction in motor vehicle use, a switch away from fossil fuel vehicles
and to building climate resilience. The review includes changes to support the
delivery of the adopted Climate Action Strategy, which provides more specific
actions and targets for delivery since adoption in 2020.

Security implications
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108. As the Transport Strategy is relevant to the management of public
space and the transport network, security implications are relevant at a
detailed level and inform decision making at a scheme level.

Conclusion

109. The consultation results do not suggest that any significant changes to
the proposed revisions to the Transport Strategy are necessary.

110. Levels of support for and numbers of responses to the proposed
changes varied. However, the survey responses suggest that proposals are
either supported by most respondents, or that levels of support are largely
equally split between those that agree or disagree.

111. This is also reflected in the comments gathered online and through
direct stakeholder engagement, through workshops and direct responses from
City organisations, which include both positive and negative feedback.

112. It is recommended that Members agree the revisions to the Transport
Strategy (Appendix 3).
113. The report is due to be considered by Planning & Transportation

Committee on the 23 July 2024.

Appendices

e Appendix 1 — Engagement Report

e Appendix 2 — Summary of Consultation feedback

e Appendix 3 — Draft Transport Strategy (for approval)
e Appendix 4 - Addendum Report

Background Papers

e City of London Transport Strateqgy

e Transport Strateqy Review - Streets & Walkways Sub-Committee 29 April
2021.

e Transport Strateqy Review - Streets & Walkways Sub-Committee 8 November
2022.

e Transport Strateqy Review - Streets & Walkways Sub-Committee 23 May
2023.

e Transport Strateqy Review — Planning and Transportation Committee 3
October 2023

e Transport Strateqy Equalities Impact Assessment — City of London
Corporation May 2024.

Samantha Tharme, Head of Transport Strategy
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Executive Summary
In the period since November 2022 Streets & Walkways Committee, we have
undertaken a comprehensive programme of engagement with stakeholders to inform
the Transport Strategy Review. This report contains the outcomes of the two phases
of engagement, which influenced the Second Edition of the Transport Strategy,

2019-2044 , subject to Committee reviews and approvals.

Phase 1a and Phase 1b

These phases included, but were not limited to, engagement with transport and
logistics professionals, neighbouring local authorities, early career representatives,
Equality, Diversity and Inclusion representatives, City businesses, senior and
executive business leaders, hospitality and retail representatives, schools, residents,

non-governmental organisations etc.

The following key themes emerged from a number of workshops, events and one to

one meetings (some held jointly with the City Plan team):

e Support for accessibility improvements and inclusive design, for a more
inclusive City. Recommendations included:
o engaging with diverse communities to understand their views
o ensuring all the Transport Strategy proposals supports equality,
diversity and inclusion
o ensuring street closures or access restrictions consider the needs of
disabled people, and those who are reliant on motorised transport
e Support for more natural, open spaces and public realm, in addition to,
increasing climate resilience on our streets
e Support for making the Square Mile a desirable destination
e Support for more, and improved walking infrastructure including wider
pavements, priority of crossings and improved wayfinding
e Support for maintaining access for essential traffic to the Square Mile freight

deliveries, personal mobility, and safety.

Between 28 November and 19 December 2022, a public survey of 693 workers, 200
residents, 39 students, and 49 visitors was undertaken. It contained wide ranging

questions about participants’ current travel patterns and perceptions of transport in
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the Square Mile. Through a combination of telephone interviews, an online panel,
and face-to-face interviews nearly 1000 responses were recorded.

981 respondents ranked the following Outcomes as most important:

e Create streets that are accessible to all
e Make City streets a great place to walk

e Make streets safer by reducing traffic collisions and road danger

Stakeholder feedback was incorporated into the draft changes to the Strategy
Outcomes and Proposals, which were reviewed by Planning & Transportation
Committee in October 2023 and approved for public consultation. .

Phase 2a

This Phase of engagement included the public consultation on the Proposed
changes to the Strategy and further engagement on Proposal 1b: Embed inclusion in

our approach to transport planning and delivery.

Utilising the online engagement platform, Commonplace, stakeholder workshops and
public drop-in sessions, over 800 contributions from more than 400 participants were
gathered in the seven-week consultation from 16 November 2023 to 7 January 2024.
Respondents to the consultation included transport and logistics professionals and
groups, neighbouring local authorities, early career representatives, Equality,

Diversity and Inclusion representatives, residents, workers and visitors.

Corporation officers also hosted an “Accessibility in the City” event in partnership
with City Belonging and Google to discuss accessibility issues in the City of London
and gather feedback from businesses and residents. Further targeted engagement
with the City of London Access Group, City Corporation Diversity Networks and
interested stakeholders was undertaken up to April to inform Proposal 1b.

Key findings from the engagement activities highlight strong support for improving
accessibility, fostering inclusivity, and enhancing the public realm. Specific
recommendations include better infrastructure for walking and cycling, more natural
open spaces, and considerations for the needs of disabled individuals in transport
planning. The public consultation phase, facilitated through various platforms and

events, demonstrated significant public interest and participation, with many
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respondents emphasizing the importance of making City streets safer and more
accessible.

Next steps involve incorporating additional feedback, and presenting the revised
Transport Strategy Outcomes and Proposals to relevant committees, ensuring

alignment with existing policies and strategies.
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Introduction

The City of London Transport Strategy, adopted in May 2019, provides a 25-year
framework for the design and management of the City’s streets, to ensure the

Square Mile remains a great place to live, work, study, and visit.

The purpose of the Transport Strategy review is to ensure it continues to reflect the
priorities of City residents, workers, and businesses, changing circumstances and
developments in transport technology. The current review period was originally
scheduled for 2022 but has been extended to 2024 to:

e Align with the review of the City Plan 2040
e Allow time for travel and work patterns to settle post Covid-19

e Allow for further engagement and consultation
It is proposed that future reviews take place every five years.

This plan sets out the proposed approach for engaging and consulting with
stakeholders, including the public, on the review of the Transport Strategy. It is a live
document that will capture engagement to date and will be revised as work on the
Transport Strategy Review progresses.

Alignment with the City Plan

The Engagement Plan has been developed to ensure that stakeholder engagement
and consultation for the Transport Strategy Review is aligned with the timescales,
methods, and audiences of the City Plan 2040.

The City Plan Review has its own Engagement Plan, which sets out the key steps for
engaging on the Plan the Statement of Community Involvement and a
complementary Developer Engagement Guidance document. Whilst the anticipated
date of adoption of the City Plan is later than that of the Transport Strategy, many of
the audiences are the same, and the City Plan includes pre-engagement during a
similar period as the Transport Strategy Review. Opportunities to work together on
engagement have been taken wherever possible, to minimise meetings and

consultation fatigue.
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Transport Strategy Review Engagement Objectives

The objectives of this Engagement Plan are to:

1. Identify and engage key stakeholders to understand their needs and priorities.

2. Build on existing relationships and establish new ones, noting that they will
vary significantly according to level of engagement and interest.

3. Proactively engage unrepresented groups to ensure that the review of the
Transport Strategy is informed by a wide range of stakeholders and reflects
the needs of City workers, residents, businesses, students, and visitors.

4. Build support for the Transport Strategy by clearly setting out the challenges
for transport in the City of London and involving stakeholders in the
development of solutions to these challenges.

5. Keep all stakeholders engaged and informed on the Transport Strategy
Review at a level that meets their expectations. A clear hierarchy of
communication between stakeholder groups will ensure that groups closer to
the project are engaged and kept informed ahead of the wider groups.

6. Ensure there are no surprises for any stakeholder at any stage through clear
and regular communication.

7. Ensure that communication and the engagement approach is transparent and

inclusive.

The Engagement Plan outlines how the engagement objectives will be achieved,
including a programme of engagement throughout the life of the project. It takes into
consideration recommendations from the Transport Strategy Equality Impacts
Assessment (EqlA) Version 2.1 to use inclusive language and a wide range of

engagement methods, and reasonable adjustments to engage with our communities.

The project team recognises participation itself is a barrier and to mitigate this has

taken a number of actions including:

e using accessible venues
¢ hosting hybrid workshops
e offering renumeration for some workshops

e providing aids or services (reasonable adjustments) at workshops and events
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e allocating resources to the solicitation and recruitment process to help
achieve representation across all protected characteristics

e offering clear written information and using various communication channels
and materials — online, hardcopy, large print, presentations

e offering drop in sessions at local libraries or community centres

e offering one to one meetings for interested parties who may be uncomfortable
in workshop settings or prefer to talk in private

The types of engagement activity will vary according to the stakeholder groups being

engaged, and the stage of the Strategy Review.

Please note: This is the fourth version of the Engagement Plan following previous
iterations in November 2022, May 2023 and September 2023.
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Stakeholder Groups

Stakeholders with similar levels of interest and influence have been grouped

together to ensure a consistent level of engagement. Stakeholder groups closer to

the project will be kept informed of project developments sooner, and to a greater

level of detail than the wider groups (Table 1).

Table 1. Stakeholder groups and their predicted level of engagement

Stakeholder | Stakeholder Group Group Members (non-exhaustive

Group Role list)

Decision Political members e Policy and Resources Committee

Makers making decisions on e Planning and Transportation
the Transport Strategy Committee
Review e Streets and Walkways Committee

Project Stakeholders central to | e Senior Leadership Board

Advice & the delivery of the e Transport Strategy Board

Scrutiny project. Responsible for | « Working Group
project direction. e City Plan Team

Primary Stakeholders that have |e Transport for London

Stakeholders | a significant influence e Greater London Authority
on overall direction. e Environment Department

¢ City of London Police
¢ Neighbouring boroughs

Actively A wider group of e Business Improvement Districts

Interested stakeholders not (BIDs)

Stakeholders | directly involved with e Business representative groups
the project’s direction, e.g., Heart of the City, Active City
but influential in specific |  Network, City Property Association
areas. e City of London Access Group

¢ City Resident Associations

¢ National Health Service (NHS)

e Trade representative groups, e.g.,
Licensed Taxi Drivers Association

e Modal & special interest groups
e.g., London Cycling Campaign,
Living Streets, Transport for All

Wider Public | All other stakeholders. |e City workers

Engagement | Includes the public and |e City residents
businesses that are not |« City visitors / tourists
otherwise engaged.
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Engagement activities

Inclusion and proportionality of engagement

In planning and delivering our engagement on the Transport Strategy Review, we
have sought to involve the full cross-section of the communities that live, work and
travel within the Square Mile. This document sets the benchmark for public

engagement and forms the heart of our approach to this work.

We have sought to develop the deepest understanding of our communities’
requirements and have ensured that our engagement and consultation activities
follow an inclusive approach. This is essential for ensuring our stakeholders feel they
can engage with us and that people who may currently be underrepresented in the

City of London, have the opportunity to input into the Strategy Review.

We have also sought to ensure venues are accessible and chosen to minimise travel
requirements. Meetings were held at times that did not exclude those who may have
caring responsibilities. A mixture of virtual and in-person meetings were available.
Hybrid meetings have ensured that participants attending in-person and online are
given equal opportunity to contribute. However, it was also imperative that we
achieved proportionality in our engagement, ensuring that the views and opinions of
the greatest number of users of the City’s streets i.e., city workers, made up most

responses in our engagement programme.

Engagement methods

Ongoing engagement took place with all stakeholders, with the public engaged at
key points in the process. The engagement approach included regular meetings with
internal project steering and working groups to report and discuss project progress.
Streets and Walkways Sub-Committee has been the main forum for Member
engagement and reviewed progress, steered the project, and advised officers on the

review of the Strategy.
Key engagement activities included:

1. Updates for Members of the Streets and Walkways Committee and Planning

and Transportation Committee.

2. Focus groups to bring together specific groups of stakeholders, some of

whom could have been underrepresented in the wider survey. This approach
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7.

allowed the review to take a more focussed look at transport issues and
aspects of the emerging strategy.

A public sentiment and behaviour survey to understand perceptions on
transport and the public realm within the City, and compared this against
previous engagement activities, to inform ongoing studies and Transport
Strategy Review.

Presentations and workshops with stakeholder groups through roundtable

events, as well as, one to ones to communicate updates and gather feedback.

Social media to reach the representative audience when promoting the public

sentiment and behaviour survey, and wider consultation.

Engagement events, complemented by drop-in sessions, jointly with the City
Plan team, to allow residents and workers to discuss transport issues directly

with Officers.

Online consultation tool (website) to engage and consult the wider public.

The two phases of the Transport Strategy Review are as follows, with stages 1a and

2a being the two engagement and consultation phases respectively, each followed

by redrafting and Committee engagement:

Phase la (Engagement) — Preliminary engagement with stakeholders and
public (November 2022 to July 2023)

Phase 1b — Transport Strategy drafting following pre-engagement and
informed by Committee Review and approval (April 2023 to November 2023)
Phase 2a (Consultation) — Stakeholder consultation on proposed changes to
Transport Strategy (November to January 2023)

Phase 2b — Transport Strategy final amendments, Committee review and
approvals and Strategy adoption (February to October 2024)

Monitoring and evaluation of engagement

As part of the Transport Strategy engagement activity we evaluated:

1. Reach — what did the stakeholders see, for example media and social
media coverage, events attended, direct contact etc.
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2. Engagement / Consultation — how did the stakeholders get involved, for
example: Partnerships, endorsements, visits to websites, sharing content

etc.
3. Actions — commitments made in response to points raised through the

surveys and focus groups.

A detailed outline of the engagement is presented in Table 2 below, with the
engagement activity at each phase of the Review. Further information on the
outcomes of the Transport Strategy Engagement can be found in the Progress to

Date section.
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Table 2: Detailed engagement activity and target groups

Activity

Type and date of events

Target groups

Committee updates:

Updated members central to
the delivery of the project.

Approvals for consultation
activity and changes to
Transport Strategy

Phase 1 and Phase 2 engagement

Streets & Walkways sub- committee — 8 November 2022
Streets & Walkways sub-committee — 23 May 2023
Streets & Walkways sub-committee — 9 July 2024

Planning & Transportation Committee — 7 March 2023 (City Plan
approval for consultation)

Planning & Transportation Committee — 3 October 2023
Planning & Transportation Committee — 23 July 2024
Policy and Resources Committee — 26 September 2024
Court of Common Council — 10 October 2024

Decision makers

Focus groups and roundtable
workshops:
Bringing stakeholders together

to explore themes for
discussion.

Workshops provided an
opportunity to gather feedback
and allow stakeholders to hear
from each other.

Phase 1 Preliminary engagement
Transport Strategy only workshops in November — August 2023.

e 12 specific focus group and round table workshops invited
over 200 business and industry leaders, Equality, Diversity
and Inclusion Network Leads, City of London Business
Improvement Districts (BIDs), Active City Network (ACN)
Board members, City of London Access Group (CoLAG)
members and the Secondary schools (City of London school
and City of London School for Girls) to take part in
preliminary engagement.

City Plan and Transport Strategy workshops invited residents,
businesses, students and university professionals to take part in:

Topic-based Workshops in June — August 2023
e Building a Healthy and Inclusive City

Primary
Stakeholders

Actively
Interested
Stakeholders
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e Building in Culture (Destination City)
e Retrofitting and Building a Sustainable Future

Area-based Workshops in June — September 2023

Fleet Street & Ludgate

Smithfield & Barbican

Thames Riverside, Pool of London, and Blackfriars
City Cluster and Liverpool Street

Aldgate, Tower and Portsoken

Phase 2 Consultation

Follow-up workshops were held with Industry professional
stakeholders, COLAG members and the ACN board.

“Accessibility in the City” event on the 7 Dec 2023 delivered in
partnership with Google, City Belonging and Framestore invited
City Business to learn and discuss Accessibility barriers in the City
of London, communicated the proposed changes to the
Accessibility outcome of the Transport Strategy Review and gave
participants the opportunity to feedback to officers on Proposals
and Outcomes changes.

Survey:

Representative surveys to
understand perceptions of
travel, transport and public
realm and the approach being
taken to review the Transport
Strategy.

Phase 1 Preliminary engagement

SYSTRA public sentiment, behaviour and perceptions survey
undertaken 28 November - 19 December 2022 targeting workers,
residents and visitors to the City of London

Actively
Interested
Stakeholders

Wider Public
Engagement

Briefings and one to ones:

Phase 1 and Phase 2 engagement

One to one meetings were held with stakeholders during both
phases of engagement / consultation.

Project Advice &
Scrutiny Actively
Interested
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Updated stakeholders central

Examples of one to ones include:

Wider Public

to the d_ehvery of Fhe project e Motorcycle Action Group (MAG) in November 2022 and Engagement
and project direction. D
ecember 2023

Attended scheduled events e London Cycling Campaign (LCC) in January 2023
such as resident and special e Transport for All in April 2023
Interest group meetings. e Port of London Authority (PLA) in April 2023
Meetings and workshop with e London Councils in April 2023
other departments or teams on e City Bridge Foundation in January 2024
relevant overlap of strategies e London E-scooter trial operational board January 2024
needing c_onnect|_on or One to one meetings invited stakeholder to submit consultation
partnership working. feedback on Proposals via email. More than eight organisations

including the BIDs, the City Property Association and Transport for

London responded to the Transport Strategy in this way.

City Corporation Diversity Networks and Divisions with relevant

overlap of Strategies were engaged on Proposal 1b: Embed

inclusion in our approach to transport planning and delivery

between December and April 2024.
Drop-in sessions: Phase 2 Consultation Primary
Viewing documents or 12 locally hosted face-to-face drop-in sessions were held ita_kerlmlders
speaking to officers in Guildhall | throughout November and December 2023. Furthermore, City ctively
were made possible during the | Corporation officers also joined residents City Question Time and Interested
consultation phase. hosted an Accessibility event, which gave participants to give Stakeholders
These drop-in sessions were furthe_r opportun_ity for interested parties to gather information, pose | Wider Public

guestions and give feedback. Engagement

held jointly with City Plan team
and were for residents and
members.

Barbican Library - Silk St, Barbican, EC2Y 8DS

. Monday 13 November 11am-2pm
. Tuesday 14 November 5pm-7pm
. Saturday 25 November 11lam-2pm

Artizan Library Community Centre - 1 Artizan St, E1 7AF
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. Monday 20 November 5pm-7pm
. Tuesday 21 November 11am-2pm

Shoe Lane Library - Hill House, 1 Little New St, EC4A 3JR

. Tuesday 14 November 4.30pm-6.30pm
. Wednesday 22 November 11am-2pm

London Centre - 3 Aldermanbury, EC2V 7HH

. Thursday 23 November 1pm-5pm
. Tuesday 28 November 11am-2pm

Guildhall - North Wing, EC2V 7HH

. Tuesday 5 December 11am-2pm

. Thursday 7 December 11am-2pm

. Tuesday 12 December 8am-6pm
City Question time - Old Bailey, EC4M 7AN

. Tuesday 14 December

Accessibility in the City - 28 Chancery Lane, WC2A 1LB
. Thursday 7 December, 8.30am-10am

Online engagement:

Use of website and newsletters
to reach as wide an audience
as possible during Phase 2a
for consultation.

Phase 1 Preliminary engagement

City Plan / Transport Strategy Workshops were advertised on the
City Corporation website, City Plan commonplace website, City
Corporation e-shot and Fleet Street Newsletter in May.

Phase 2 consultation

Transport Strategy consultation took a similar approach and the
online consultation and drop-in sessions were advertised on:

Commonplace website

City Corporation website

City Corporation CoLNET (Internal)
City Estates Newsletters

Primary
Stakeholders

Actively
Interested

Wider Public
Engagement
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e City Resident Newsletter
e Dragon Café in the City Newsletter

Posters were placed in Local Libraries.

Social Media and Press:

Presence on all relevant City
social media platforms.

Promoted content will target
City workers and residents.

Stakeholder organisations will
also be encouraged to promote
engagement activities to widen
reach

Social media was used throughout both Phases, to advertise and
raise awareness of the opportunity to engage and feed in views as
required.

Phase 1 Preliminary engagement

ECF workshops were advertised on Social Media Platforms, such
as LinkedIn, Eventbrite and Facebook.

City Plan / Transport Strategy workshops were advertised on
LinkedIn, Twitter, Facebook, and Eventbrite. Further publicity and
press releases through City Resident in May 2023, City AM, City
Matters

Phase 2 consultation

Transport Strategy consultation, drop-ins and workshops were
advertised on City Corporation LinkedIn, with further publicity in
City Matters published Nov 2023.

The consultation was further advertised on the Commonplace
website and a social media campaign was run on the following
channels including: Facebook and Instagram.

Actively
Interested
Stakeholders

Public




Progress to date
The following section summarises the engagement activity that has taken place over the

Transport Strategy Review.

Phase 1: Preliminary engagement and Strategy development with
stakeholders

This section covers the preliminary engagement with stakeholders and public took place
between November 2022 to July 2023 (Phase 1a). Followed by engagement on the
“‘proposed changes” to Outcomes and Proposals within Transport Strategy between
April 2023 and November 2023 (Phase 1b).

Various engagement methods including stakeholder workshops, public drop-in
sessions, surveys etc, were used to gather feedback from a wide and demographically

diverse variety of workers, commuters, visitors, stakeholders, residents and others.

Focus groups with Engage Communicate and Facilitate

A two-stage focus group programme with Engage Communicate and Facilitate (ECF)
sought to gather in depth feedback from stakeholder groups. The first stage included
three focus groups, which were held during November 2022, themed by the different

groups of representatives that were invited:

1. Young and early career network representatives
2. Professional and workplace Diversity Network representatives

3. Representatives from City businesses

These focus groups involved representatives from equality and diversity networks within
the business community, including disabled people and other people with protected
characteristics as defined in the 2010 Equalities Act. Representatives from business in
the City including senior business representatives and Chairs / Directors of relevant

business groups, and finally young people.

Topic discussions included existing challenges to travelling around the Square Mile,
safety, attractiveness, accessibility and inclusivity, and opportunities to improve

travelling in the City. Key discussion outcomes included:
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e Participants would like to see more open spaces for people to enjoy during
breaks at work.
e The need for more step free access was noted, including on narrow streets and

in many Underground stations.

e Attendees highlighted that poorly lit streets reduce the visibility of traffic and

oncoming vehicles.
e The timing of traffic lights is insufficient for all to safely cross.

e Some participants stated that prolonged periods of construction around the

Square Mile made the surroundings look unattractive and blocked pavements.

Key discussion outcomes from the session identifying opportunities to improve travelling
around the City included:

e Create streets that are accessible to all - making it clearer where dropped kerbs
are, ensuring pavements are not blocked by parked vehicles, improved ramp,
and hand-rail access and to ensure pavements are non-slip.

e Better, more accessible communication with communities — information to be
more accessible and more readily available to users, including traffic updates,
diversions, and locations of accessible infrastructure.

e More cycle infrastructure to ensure people of all abilities feel safe to cycle.

e Better public realm - additional planters or other street furniture

e Better freight management - designated loading bays in the vicinity of businesses

that have regular on-site deliveries.

The second phase of engagement took place from March to May 2023 and consisted of
the following activities, each with targeted outreach, methodologies, and prompts:

1. Targeted focus groups with Senior and Executive Business Leaders and Early
Careers Professionals.

2. One-to-one interviews with Disability, Equality and Inclusion representatives,
hospitality representatives and retail representatives.

3. Dedicated school workshops with the City of London School and the City of

London School for Girls.
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Specifically, activities addressed the engagement gap with Accessibility and Inclusivity
Group representatives from the first round of engagement and engagement with people
aged 18 - 35. The following key themes emerged:

e Support for increasing accessibility, inclusive design, and more inclusive

communication. Recommendations included:

. using simplified language and definitions in the Transport Strategy
. engaging with diverse communities to understand their views
. raising awareness of transport users with disabilities, whether visible or

invisible and how to support other transport users,

. ensuring dockless bikes and e-scooters do not continue to render
pavements and streets inaccessible,

. ensuring taxi vehicles continue to be allowed access to the Square
Mile for circulation, mobility, and safety reasons.

. requests for greater wayfinding and signage within the Square Mile.

e Support for enhanced safety through brighter streetlights and better night-time
visibility in certain areas, specifically around the Barbican. Concerns were
raised that the City Corporation's performance in achieving the safety and
Vision Zero Outcome was not satisfactory.

e Support to make the Square Mile more desirable and a destination for workers,
students, and visitors, including maintaining a ‘city buzz’ and more spaces for
unstructured and free socialising.

e Concern that the Square Mile is an attractive location for business, however, a
reduced service on key public transport routes, especially buses and trains,
risks threatening this. Furthermore, a lack of bus prioritisation on Square Mile
streets means it is a slow mode of travel and subsequently deters users.

e Support for increased use of the Thames for travel and freight, with a caveat
that this should be a regulated and affordable way to travel.

e Requests for an integrated, central information hub that highlights key
information on network changes and accessible/inclusive methods of travel.

Suggestion to partner with Ewan’s Guide to aid this effort.
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City Streets Survey

Between 28 November and 19 December 2022, a public survey of workers, residents,
students, and visitors was undertaken to understand perceptions on transport and the

public realm.

It contained wide ranging questions about participant’s current travel patterns and
perceptions of transport in the Square Mile through a combination of telephone

interviews, an online panel, and face-to-face interviews.
It had 981 respondents was made up of:

e 693 workers.
e 49 visitors.
e 200 residents (representative by age and gender); and

e 39 students.
The outcomes ranked as most important overall were:

e Create streets that are accessible to all,
e Make City streets a great place to walk; and

e Make streets safer by reducing traffic collisions and road danger.

Overall, perceptions of transport and the walking environment within the City of London
were positive. Most respondents found travelling to/from and around the City easy, with

older respondents tending to find this more difficult than younger respondents.

Nearly half of respondents stated that they do not experience any barriers or challenges
when travelling to, from or around the City. The most common barriers or challenges

identified by respondents were:

e Congestion on the road network,
e Impacts of strikes,
e Delays/cancellations to public transport; and

e Crowding on public transport and streets.

Despite this, respondents were positive about the walking environment in the City, with

around three quarters agreeing that:
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e The walking environment in the City is pleasant,
o City streets are well-lit at night; and

e |tis easy to cross the street in the City.

There were concerns expressed about air quality in the City, with around two in five
respondents perceiving the air in the City to be unclean - the most disagreed with of all

the positive statements listed in the survey.

70% of respondents felt that the outcomes were important or very important. The only
exception was around the outcome to enable more people to cycle, which was the

outcome that fewest respondents stated was important or very important.

Industry professional stakeholder workshop

On 19 January 2023, 30 people from 28 different organisations ranging from industry
professionals, campaigners, transport representative groups and public sector bodies
came together to discuss the review of the Transport Strategy.

Discussion focused on the most significant changes since the publication of the 2019
Strategy and key asks for the update to the Strategy. There was broad agreement from
the attendees that the headlines and strategic direction of the Transport Strategy are

still relevant and fit for purpose over the period of the Strategy.
Key themes of discussion included the:

e Importance of sustainable last mile freight deliveries,

e Importance of a robust and effective freight and servicing strategy

e Need for appropriate management of the kerbside to support the outcomes of the
Transport Strategy

e Benefits of collaboration between central London highway authorities,

e Priority to improve accessibility of the City’s streets.

¢ Continued commitment to deliver Vision Zero and improve air quality in the

Square Mile

Page 66



City Property Association event

On 28 February 2023, the Transport Strategy Review was presented to a breakfast
briefing event of the City Property Association. The event was attended by over 100
attendees from developers, planning consultants and industry professionals. Survey of

City residents and workers

Between October and December 2022, a polling organisation conducted a survey of
City residents and workers, asking a wide range of questions relating to life in the
Square Mile. A number of these related to transport and the findings are summarised

below.

e In the results of the poll, ‘good transport links was the highest rated attribute of
the City, with 81% of residents and 77% of residents who also work in the City
strongly agreeing that the City has good transport connections.

e Around nine out of 10 would strongly or somewhat agree that the City is safe,
clean, visually attractive, has good transport connections, enjoyable to walk
around.

e The number one comment with regards to good things about living in the City
was ‘transport links,” with 32% of residents stating this.

e As with residents, good transport connections are the highest rated attribute

among workers, with seven in ten stating they strongly agree.

City of London Access Group workshop

A workshop was held on 27 June 2023 to offer City of London Access Group (CoLAG)
members the opportunity to feed into the Strategy Review. Participants made
suggestions on how the City Corporation could improve accessibility and inclusion.

These included:

e Ensuring we use inclusive design and engage with our communities early to
ensure meaningful change can happen.

e Integrating inclusivity into other strategic transport outcomes, rather than
regarding it as a separate outcome, which is an approach bound to fail in terms

of delivering accessibility and inclusion.
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e Improving disability awareness and understanding that the requirements of
different groups of disabled people vary and can at times be contradictory. It was
felt that often when people think about access, and particularly physical access
from a mobility perspective, people often think you can either walk or use a
wheelchair. COLAG members felt it was important for Officers to recognise that
some people can only walk 10 to 15 steps without experiencing severe
breathlessness or discomfort. So having transport to the doorway of your
destination is often essential and it is important that this is not overlooked when
delivering the objectives of the Transport Strategy.

e Street closures or access restrictions need to be flexible and consider the needs
of disabled people, people with fluctuating health conditions, and people who are
reliant on motorised transport (who may be disabled or neurodivergent).

e It was noted that only one third of London's tube stations are accessible with step
free access. Underground stations in the City are not all accessible and the City
Corporation needs to work more closely with Transport for London to ensure this

is improved.

Concerns were raised that policy aspirations and regulations aimed at reducing air
pollution to improve health and to improve the environment were frequently counter
intuitive, because they do not take into consideration the unintended health and safety
consequences on disabled people. These discussions focused on improving
engagement and monitoring, coordinating internal processes, reviewing policies in line

with the Equality Act 2010 and making the City’s streets more accessible.

City Plan/ Transport Strateqy workshops

During the summer of 2023, public engagement was undertaken to inform the

development of the City Plan 2040 and the Transport Strategy Review.

Ten public events were held, split between those covering specific themes and those
related to the City’s seven Key Areas of Change. Below are some key themes that
emerged relevant to the Transport Strategy:

e Support for more, and better infrastructure for people walking, using mobility aids

and pushchairs/buggies. Suggestions were made to increase pavement widths,
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improve wayfinding and crossings, ensure lifts are in working order, ensure
dropped kerbs are present and that pavements are continuous and not
obstructed.

Support for more, and better cycle routes and cycle parking infrastructure. In
addition to support for encouraging businesses to switch from motor vehicle
deliveries to cleaner modes/cargo bikes.

There was support for more natural, open spaces and public realm to relax and
rest with requests for additional amenities including toilets, benches, drinking
water and childcare facilities. Urban Greening and increasing climate resilience
on our streets and in our public spaces was also discussed. Suggestions
included introducing more diverse forms of planting and landscaping, providing
more seating areas and dwelling spaces, and promoting the existing open
spaces and parks, routes and events happening in the City (and improve
connectivity between them).

Discussions were held on using closure of streets to make public spaces and
buildings more welcoming. Suggestions included removing cars from Cheapside
with attendees noting that the City’s relationship between cars and people is
much better than it used to be. There were also expressions of interest for Bank
Junction to be similar to Time Square.

There was support for improving transport connections to the City. Attendees
discussed Elizabeth line and made suggestions to improve nighttime transport.
Support to improve safety and help people feel safe, including improving lighting,
upgrading alleyways, activating the ground floor of buildings and hosting events

and installations.

All the outcomes of engagement for the public events and the Commonplace

engagement platform were reported to Planning and Transportation Committee by the

City Plan team in November 2023.

One-to-one meetings

Several one-to-one meetings with stakeholders have also been held, including with

Transport for London, the Port of London Authority (PLA), Transport for All, London
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Cycling Campaign, Living Streets, City Bridge Foundation, Heart of the City, London
Councils, and the Motorcycle Action Group (MAG).

Each of these stakeholders has provided detailed input specific to their area of expertise

which has contributed to the ongoing development of the Transport Strategy.

Stakeholders who sent responses to the Phase 2 consultation via email included:
CoLAG members, the City of London BIDs (including EC BID, Culture Mile, Aldgate and
Fleet Street Quarter), City Property Association, London Cycling Campaign, Port of
London Authority, UK Coach Operators Association, London Borough of Islington,

Transport for London, as well as members of the public.
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Phase 2: Stakeholder consultation on proposed changes to Transport
Strategy

This section covers the outcomes of the public consultation and further engagement on
Proposal 1b: Embed inclusion in our approach to transport planning and delivery (Phase
la).

Utilising the online Commonplace engagement platform, stakeholder workshops and
public drop-in sessions, over 800 contributions from more than 400 participants were
gathered. These participants included a wide and demographically diverse variety of

industry professional stakeholders, workers, residents and others.

Commonplace online consultation

A seven-week online consultation on the recommended changes to the Transport
Strategy Outcomes and Proposals ran from Thursday 16 November 2023 to Sunday 7
January 2024. The consultation invited anyone (group or individual), whether a resident,
business owner, worker or visitor, with an interest in the area to view and comment on
the recommended changes. With the choice of providing comments by responding to

the questions asked, and/or leaving comments as necessary.

The consultation received responses from over 433 individuals, across the 13 separate
surveys (some individuals made more than one contribution). The ‘Key Changes’
section received the most responses, with the following topics providing the most

popular responses:

e revising the Vision and including a new Proposal (Proposal 1b) to take a more
inclusive approach section received 384 responses,

e proposed changes to the Cycling section received 386 responses,

e and proposed changes to the Road User Charging section received 352

responses

The changes to the Resilience outcome (18 responses), Innovation benefiting the
Square Mile (18 responses) and Delivering the Strategy sections (17 responses)

received the lowest number of responses.
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The main positive feedback focused on reducing motor traffic, accompanied by
endorsement for the ethos of enabling active / sustainable travel and movement, with an
anticipated reduction in air pollution. A real focus/prioritisation on people, rather than
vehicles, together with public realm and safety improvements for people who walk and/or
cycle (creating a more pleasant, healthy and ‘people-based’ environment in which to

move through and spend time in) were also mentioned.

Respondents noted a perceived failure to recognise a practical need for motor transport
by some people due to age, mobility issues or circumstance. This linked strongly to the
second theme of inequality as a result of restricted motor vehicle access. Responses
highlighting a perceived failure to tackle dangerous behaviour by people cycling, were

received predominantly from City residents.

In terms of demographics of respondents, the majority of consultation participants (61%)
described themselves as a man. 27% described themselves as a woman, 7% preferred
not to say and 5% identified as non-binary or another gender. The highest proportion of
respondents were aged 55-64 (24%), followed by 45-54 (21%) and 65-74 (20%). 23% of
consultation participants indicated a limitation of their day-to-day activities due to a
physical or mental health condition or disability. Resident postcodes included SE (16%),
N1 (11%) and EC (10%), with an income of over £100,000 the most common response
for the household’s approximate annual income. It is noted that these socioeconomic
circumstances are not reflective of London as a whole and demonstrates that the kind of
individuals that engaged with the consultation or have a vested interest in the City may
not reflect all that visit or travel through it. Leisure visitors (54%), workers (32%) and

business visitors (26%) were the three main connection types to the area.

Two social media campaigns on Facebook & Instagram were supported by
Commonplace. The results are shown in

Table 3 and describe the following:

e Impressions: indicate the number of times your content is displayed.
e Landing Page Visits: indicate the number of people who visited the

Commonplace website.
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e Contributions: indicates the number of comments made on Commonplace

website, as a result of the social media campaign.

Table 3: Commonplace social media campaign results

Social Media Impressions Landing Page Visits | Contributions
Campaigns

28 November to the | 1033075 7895 90

11 December

2 January to 208000 1838 32

7January

Consultation drop-in sessions

12 locally hosted face-to-face drop-in sessions were held throughout November and
December 2023 to engage residents, employees, students and visitors in the
consultation. Drop-in sessions took place at the City of London Libraries, The City
Centre and the Guildhall.

The timings and dates were chosen to coincide with other events, for example:

e Barbican Library consultation drop in on Saturday 25 November took place to
coincide with “Rhyme Time” to try and engage with carers and parents.

e Shoe Lane Library consultation time on 22 November took place to coincide
with “Rhyme time” and “Dragon Café in the City”.

City Corporation officers also joined “City Question Time” (230 people registered) to

engage with residents.

Feedback from drop-in sessions was collated and used to supplement the

Commonplace online consultation data.

A Transport Strategy Review Consultation Report will be presented to Streets &
Walkways sub-committee on the 14 of May and Planning & Transportation Committee on
the 16 May 2024.

Industry professional stakeholder follow-up workshop and one-to-one meetings
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To collect feedback from a wide range of stakeholders — including those in the logistics
industry, transport associations and professionals, a hybrid online/in-person workshop

was held in late November 2023.

The workshop was attended by 26 representatives and Officers updated attendees on
the progress made in reviewing the Strategy since the previous stakeholder
engagement session in January 2023, giving them the opportunity to feed back the
proposed changes. A further plenary session explored the views of attendees on

Strategy delivery.

Feedback from drop-in sessions was collated and used to supplement the

Commonplace online consultation data.

City of London Access Group follow-up workshops

Workshop was held to facilitate the consultation with CoLAG members on 16 November
2023 and gather feedback on changes to proposals. During the session, the proposed
changes to the Transport Strategy were presented by City Corporation, whilst Transport

for All facilitated and gathered feedback:

e It was agreed that the addition of the inclusivity proposal, Proposal 1b was a
positive change. Members noted that that equity is mentioned and that this is
very positive. They also welcomed proposals to improve disability awareness and
an understanding that the requirements of different groups of disabled people
vary and can at times be contradictory. Members stressed the importance of
provide different options as people have different accessibility requirements and
communication preferences for engagement. Members also touched on the
importance of collecting qualitative data and reporting back to engaged
stakeholders on results and monitoring.

e It was noted that the Strategy needs a more consistent use of language reflecting
the social model of disability, i.e. “disabled people” instead of “people with
disabilities”.

e Members requested further investigation into the use of Walking and Wheeling
needed to be carried out before adoption.
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e Noted that electric scooters are dangerous, frequently used on pavements, and
cause obstruction.
e Concerns were raised around the Strategy’s policy aspirations and the practical

implementation of proposals.

CoLAG were further engaged on Proposal 1b: Embed inclusion in our approach to

transport planning and delivery at a workshop on the 19 January 2024.

e Members highlighted support for several aspects of the proposal, including:

o the idea of inclusion as a shared responsibility between the public and the
City Corporation.

o more robust and transparent Equality Impact Assessments (EQIAS)

o additional training and improving disability awareness

o having regard to the fact that equity is not the same as equality and that
our approach will work aim to provide additional support to those who
need it most

o COoLSAT (City of London Street Accessibility Tool) and encouraging more
people to use it

o Adopting the social model of disability in language (e.g. disabled people,
not people with disabilities)

e Members requested the City appoint an accountable officer for inclusion and/or
accessibility to act as a main point of contact to champion accessibility and deal
with related issues when they arise.

e Members noted transparency and accountability are both key to the delivery of
the strategy and expressed support for ensuring there are appropriate
communication channels with the right officers at the City Corporation.

e Members requested the Strategy focus on removing more than just physical
barriers to inclusivity and accessibility (e.g. socio-economic barriers and
perceptions).

¢ Members requested the Strategy to do more to influence better behaviours and

support the City of London Police to improve safety and the feeling of safety.
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e Members expressed a desire for an “operational plan” that would outline how
compliance and monitoring of actions within this proposal are tracked and

reported
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Accessibility in the City event

Accessibility in the City event on the 7 Dec 2023, held in Partnership with Google, City
Belonging, Framestore, Fieldfisher and others invited City Business to learn and discuss
Accessibility barriers in the City, the proposed changes to the Transport Strategy and
feedback to Officers on changes to the Strategy Proposals and Outcomes.

70 people from around 50 organisations registered to attend the event and main themes

from the event highlighted the need to:

e promote a culture of inclusivity at work and in our policies
e continue to work together to improve street, transport and workplace
accessibility to encourage behaviour change and equitable access to all

e encourage community participation and engagement

Further engagement on Proposal 1b

Internal City Corporation Divisions, Sections and Diversity Networks were engaged to
review Proposal 1 in January and February 2024. Our Equal Opportunities Statement
notes that “The City Corporation’s vision is to build and support strong, sustainable and
cohesive communities by ensuring our policies, processes and employment are
inclusive”. Thus it was important to engage with the Networks and Divisions where there

was evident overlap of Equality Diversity and Inclusion ambitions and strategies.
Feedback was received from Chairs of the following:

e the Young Employees Network,

e the Carers and Parents Network,

e the City of London Ethnicity & Race Network,
e the Multi-Faith Staff Network,

e the Women'’s Inclusive Network,

e the City Pride Network,

¢ and the Social Mobility Network,

e Equality Diversity and Inclusion Team,

e City Plan Team,

e Transportation and Public Realm Team,
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All were supportive of the Proposal and its ambitions and noted the importance to align
the Proposal with existing policies or strategies for coherence, identifying how inclusivity
goals will be achieved, showing a holistic approach across the City Corporation.
Network Chairs noted a lack of “representation” of certain groups in our wording in this
Proposal and though the original Strategy. There is strong support for the addition of
more (clearly defined) protected characteristics groups.

Next Steps
Stakeholder engagement and feedback has been incorporated in the final draft changes
to the Transport Strategy Outcomes and Proposals. These changes will be presented to
the Streets & Walkways Sub-Committee and Planning & Transportation Committee in
July 2024.

We will work with our partners and stakeholders to inform any further changes resulting

from our Committees.

The Equality Impact Assessment will be reviewed in line with the proposed changes to
the Strategy resulting from the public consultation in line with the Public Sector Equality
Duty (PSED) and the Equality Act 2010
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Appendix 1. Engagement phases and main tasks

Appendix 2: List of stakeholders engaged in the Transport Strategy from 2022 to
February 2024
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Appendix 1: Engagement phases and main tasks

Startup phase

To identify stakeholders Stakeholder identification and Project Advice September /
with an interest in the categorisation and Scrutiny October
transport strategy and Group (see table 1 | 2022
ensure appropriate levels above)
of engagement
Ensure appropriate Appoint members to Steering Project Advice November
membership of all groups Group and Working Group and Scrutiny 2022
within Project Advice and and hold kick-off meetings.
Scrutiny.
Agree stakeholder Local Plan Sub Committee Decision Makers September
engagement plan with 2022
Committee

Planning & Transportation

Committee November

2022
Streets & Walkways
Committee November

2022
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Phase la (Engagement) — Preliminary engagement with stakeholders

Purpose Activity/Deliverables SELEnoEEr Dates Transport City
Group Strategy Plan
Procure relevant Draft and appoint consultants | Project Advice | September / v v
consultants to support for focus group, surveys, and Scrutiny October 2022
the Review resident focus groups
Ensure compliance with | Undertake a Data Protection Project Advice | September v v
relevant guidelines and Impact Assessment and Scrutiny 2022 to
poI|C|e§ for Data Review all Privacy Notices October 2023
Protection and
Equalities Act
Stakeholder Finalise and launch online Project Advice | November v v
engagement engagement tool — Sentiment | and Scrutiny 2022
development Survey
Actively November v
Undertake thematic focus Interested 2022
group workshops (first round) | Stakeholders
June — v v
Prepare website and social September
media material as required 2023
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Stakeholder

Transport

City

Purpose Activity/Deliverables Dates
P y Group Strategy Plan
Stakeholder Launch webpages and social Project Advice | June/July 2023 v v
engagement media as required and Scrutiny
development
Establish and Roundtable stakeholder Primary November—
undertake engagement | workshops Stakeholders August 2023
with all levels of
stakeholder
One to one briefings Actively v

Interested November —

Stakeholders August 2023
Establish and Undertake resident / Actively

June —

undertake engagement employee focus group Interested September v v
with all levels of workshops with City Plan. Stakeholders 2053

stakeholder




g abed

Phase 1b — Transport Strategy drafting following engagement and Committee Review

Stakeholder

Purpose Activity/Deliverables Group Dates Transport City
Strategy Plan
Review all engagement
Engagement L Project Advice | March v
monitoring and Monitoring and Results :
review of results " and Scrutiny 2023
Report writing
Committee Reporting Phase 1la engagement results Decision May 2023 v
reporting to Streets & Walkways Committee makers
October v
Reporting Phase 1a engagement results 2023
and headline strategy amendments to
Planning & Transportation Committee
Redrafting of the Redrafting of the Transport Strategy May v
Transport based on Planning & Transportation and 2023
Strategy Streets and Walkway Committees and
Phase 1la engagement v
October

2023
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Phase 2a (Consultation) — Stakeholder consultation on proposed changes to Transport Strategy

stakehold Transport | City Plan
Purpose Activity/Deliverables Gta enolder Dates Strategy
roup
Consultation with Undertake focus group Actively November/ v
stakeholders on Draft workshops and 1-1 with already | Interested January
Strategy, building on engaged Stakeholders as Stakeholders 2024
earlier engagement necessary Public
work. Engagement
Consultation Update Transport Strategy Actively October v
development Website with draft Strategy Interested 2023
details for consultation Stakeholders
Public
Engagement
Consultation with Undertake drop-in sessions for Actively November/ v
stakeholders on Draft residents and members at local Interested January
Strategy, building on libraries Stakeholders 2024
earlier engagement
work.
Consultation with Roundtable workshop session Primary November/ v
stakeholders on Draft Stakeholders January
Strategy, building on 2024

earlier engagement
work.
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Phase 2b - Final amendments, Committee and Strategy adoption

. . Stakeholder Transport | City

Purpose Activity/Deliverables Group Dates Strategy Plan
Committee Reporting Phase 2a consultation Decision July 2024
Reporting results to Streets and Walkways Makers

Committee
Committee Reporting Phase 2a draft final Strategy | Decision July 2024
Reporting to Planning & Transportation Makers

Committee
Committee Policy and Resources Committee Decision September
Reporting Makers 2024
Committee Court of Common Council Decision October 2024
Reporting Makers
Development and | Revised Strategy published online N/A November
publication 2024




Appendix 2: List of stakeholders engaged in the Transport Strategy Review from November 2022
to April 2024.

City Corporation Departments, Divisions and Diversity Networks

City Bridge Foundation

Children and Community Services

City Corporation Carers and Parents Diversity Network

City Corporation City of London Ethnicity and Race Staff Network

City Corporation Disability, Ability and Wellbeing Network

City Corporation Equality, Diversity and Inclusion team

City Corporation Multi-Faith Staff Network

City Corporation Public Health

City Corporation Social Mobility Network

City Corporation Women'’s Inclusive Network

City Corporation Young Employees Network

City Corporation Highways Division

City of London Ethnicity & Race Network

City of London Police Enabling Network

City Operations - frontline services, such as street cleansing, highway maintenance, domestic
waste collection, gardens maintenance and parking enforcement, with core public service
duties including road safety management, highway licensing, utility street works and major on-
street events.

City Plan and Planning Division
Climate Action Strategy Team

Corporate Strategy and Performance Team

Destination City Team
Air Quality Team

Port Health and Public Protection — formerly part of Markets & Consumer Protection and deals
with public protection by providing comprehensive and effective environmental health, trading
standards and licensing services for the City of London.

Road Danger Reduction Partnership
City of London Police (CoLP)

London Fire Brigade (LFB)

London Ambulance Service (LAS)
Transport for London (TfL)

Public agencies and professional groups

Action Vision Zero
Brewery Logistics Group
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City Bridge Trust

City Bridge Foundation

City Property Association (CPA)

City Youth Forum

City of London Access Group (CoLAG)
City of London Cycling Association
E-scooter trial operational board
Footways

Greater London Authority (GLA)

Heart of the City

Institute of Couriers

John Lewis

Licenced Taxi Drivers’ Association
Licensed Private Hire Car Association
Living Streets

Logistics UK (United Kingdom)

London Councils

London Cycling Campaign (LCC)
London Travel Watch

Momentum Transport

Motorcycle Industry Association (MCIA)
Motorcycle Action Group (MAG)
Network Ralil

Port of London Authority

Road Haulage Association

Royal National Institute of Blind People (RNIB)
Solace Women's Aid

Transport for All (TFA)

Transport for London

UK Coach Operators Association
United Cabbies Group

National Health Services
St Bartholomew's Hospital

NHS Green travel sub group

Business Improvement Districts
Cheapside Business Alliance
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Chancery Lane Association/Primera
Aldgate Partnership

Eastern Cluster Partnership

Culture Mile Partnership

Fleet Street Quarter

City of London Schools
City of London Boys School
City of London School for Girls

Neighbouring Local Authorities
London Borough of Southwark
Camden Council

Hackney Council

London Borough of Islington
Westminster City Council

London Borough of Lambeth
London Borough of Tower Hamlets

Businesses*

Allen Overy

Brookfield Properties
McCann

British Land

Baker Mckenzie

Spice Design
Brookfield Properties
Broadgate Estates
Momentum Consultancy
Nomura

Fieldfisher

Land Securities

John Lewis

Metro Bank
Freshfields

Dawai Capital Markets
Weightmans LLP
Pedal Me
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Spice Design
Arcadis LLP
Royal Bank of Canada

[1] *197 businesses invited to engage in the ECF workshops, furthermore a suite of businesses were invited to
engage with the City Plan and Transport Strategy Workshops, approximately 1200 individuals were invited to
the Accessibility event through the ‘City Belonging’ mailing list.

City Residents Associations

Golden Lane Estate Residents Association
Barbican Association

Middlesex Street Estate Residents Association

Accessibility in the City (registered businesses and professionals)
AbilityNet

Aldgate Connect / Cheapside Business Alliance
Allen & Overy

Arup

Barbican centre

Bates Wells

BJSS

BNY Mellon

City Corporation

City of London Access Group
City of London Police

CMC Markets

De Montfort University

ERM - First Option

Fidelity

Fieldfisher LLP

Fleet Street Quarter

Google

Harshita Patel

Hays

Hiscox

[rwin Mitchell

Kennedys

LGIM

Mediorite
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Mercer Limited

MS Amlin

MSF UK

Nanyang Technological University, Singapore
Natixis

Phoenix

Portfolio Career

RBC

Saffery

Schroders

SEAM Advisory

Slaughter and May

The Barbican

The Helen Hamlyn Centre for Design, RCA
The Lord Mayor's Appeal

The Phoenix Group

Transport For London

TT Group

Uptree

VINCENT BURKE COMMUNICATIONS
WCIT

Wells Fargo

We Swim

WSPUK

Please note the public consultation included additional responses from individuals who live,
work, visit and study in the City of London.
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Introduction to the Report

This report summarises feedback received during the public consultation on the City of London Corporation’s Transport Strategy
Review and the response to this feedback.

In some instances respondents commented on proposals in the Strategy with no proposed changes. For completeness, we have
included these comments in our analysis and this report.

The analysis of responses has covered all methods of communication and engagement during the consultation period. This
included correspondence from organisations, stakeholder workshops, one to one meetings and the online consultation through the
Commonplace platform.

We have reviewed all comments, and several Outcomes and Proposals have been updated, providing further detail or clarity based
on stakeholder feedback, however, no significant changes are considered necessary.

Consultation Methodology

Utilising the Commonplace engagement platform, a seven-week consultation on the proposed changes to the Strategy ran from
Thursday 16 November 2023 to Sunday 7 January 2024 (inclusive). The consultation was open to anyone (group or individual),
whether a resident, business owner, worker or visitor, with an interest in the City. A stakeholder workshop was held in late
November, this was attended by representatives from businesses, interest groups, neighbouring London boroughs and Transport
for London (TfL) and St Bartholomew's Hospital, Barts Health NHS Trust

Drop-in sessions were held in a number of public buildings (the Guildhall, libraries etc) throughout November and December 2023.
These were attended mostly by residents. Officers also attended the City Residents’ meeting in the Old Bailey in December 2023.

Feedback from all of these sources are included in this report.

The Commonplace consultation received responses from over 400 individuals (some individuals made more than one contribution).
The ‘Key Changes’ section received the most responses and in particular key changes relating to becoming more inclusive (384
responses), to the Cycling Outcome (386 responses) and to Road User Charging (352 responses). More details sections covering
each outcome all received fewer than 60 responses, with Resilient Streets (18 responses), Innovation Benefiting the Square Mile
(18 responses) and Delivering the Strategy sections (17 responses) receiving the fewest responses.
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Organisations that responded through Commonplace :

Action Vision Zero

London Living Streets

St Bartholomew’s Hospital and NHS Trust
United Cabbies Group

UK Coach Operators Association

Organisations that responded direct in writing:

City Property Association

City of London Business Improvement Districts (BIDs gave a collective response, for “Aldgate Connect BID, Cheapside
Business Alliance, Culture Mile BID, EC BID, Fleet Street Quarter BID”, )

Members of the City of London Access Group (CoLAG), (with additional workshop)

London Cycling Campaign

Motorcycle Action Group

Port of London Authority

Transport for London (TfL)

UK Coach Operators Association (and via Commonplace, see above)

In terms of demographics of respondents on the Commonplace platform, the majority of consultation participants (61%) described
themselves as a man. 27% described themselves as a woman, 7% preferred not to say and 5% identified as non-binary or another
gender. The highest proportion of respondents were 55-64 (24%), followed by 45-54 (21%) and 65-74 (20%). 23% of consultation
participants indicated their day-to-day activities are limited due to a physical or mental health condition or disability. The most
common postcodes for place of residence were SE (16%), N1 (11%) and EC (10%). An income of over £100,000 was the most
common response for the household’s approximate annual income. Leisure visitors (54%), workers (32%) and business visitors
(26%) were the three main connection types to the area.

Commonplace’s report on the consultation is available at www.cityoflondon.gov.uk/transportstrategy.
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Focus of the Strategy

Other than changes to the cycling outcome to include other micromobility modes, changes to the overall approach and focus of the
Strategy were limited. However, we still asked for feedback on the Transport Strategy continuing to focus on:

. Prioritising the needs of people walking and wheeling, make streets more accessible and deliver high quality public realm

. Making the most efficient and effective use of street space by reducing motor traffic, including the number of delivery and
servicing vehicles

. Ensuring that no one is killed or seriously injured while travelling on our streets, including through measures to deliver safer
streets and reduce speeds

. Enabling more people to choose to cycle by making conditions for cycling in the Square Mile safer and more pleasant

. Improving air quality and reduce noise, including by encouraging and enabling the switch to zero emission capable vehicles.
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58% (198) of consultation respondents agreed that the activity described above should remain the focus of the Strategy. 33% (113)
of respondents disagreed. 342 people responded to this question.

Expressions of support for the focus of the Strategy.

The main positive feedback focused on reducing motor traffic (33 comments), accompanied by applause for the ethos of enabling
active/sustainable travel and movement (32), with an anticipated reduction in air pollution (30). A real focus/prioritisation on people,
rather than vehicles, together with public realm (30) and safety improvements for people who walk and/or cycle (28) (creating a
more pleasant, healthy and ‘people-based’ environment in which to move through and spend time in) were additionally mentioned.
Improved safety (22) and health (15) also featured.

e TfL expressed support for the strategy overall, including commitment to Healthy Streets approach and delivery and the
Vision Zero targets, which support the Mayor’s Transport Strategy.

e The CPA commented supporting the overall ambition and asking us to go further with changes that prioritise people walking
and wheeling and not to undermine this with responding to minority needs.

e The City BIDs noted support for overall approach and many of its proposals, supporting walking and wheeling remaining as
the top priorities to be considered in designing and managing streets.

Expressions of opposition to the focus of the Strategy

The top theme focused on a perceived failure to recognise a practical need for motor transport (28 comments) by some people due
to age, mobility issues or circumstance. This linked strongly to the second theme of inequality as a result of restricted motor access
(22). The third most frequent theme was a perceived failure to address inconsiderate and poor cycling behaviour (21).
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Vision and the addition of Proposal 1b: Embed inclusion in our approach to
transport planning and delivery

The Transport Strategy seeks to make explicit the City Corporation’s commitment to ensuring our streets and public spaces are
welcoming and inclusive by introducing a new overarching Proposal. Proposal 1b: Embed inclusion in our approach to
transport planning and delivery.

Proposal 1b will sit alongside Proposal 1a: Embed the Healthy Streets Approach and will inform the delivery of all other proposals.
It will set out our method to considering all protected characteristics and socio-economic impacts when planning and making
changes to our streets. It supports processes for inclusive engagement and consultation, inclusive design and for assessing the
positive and negative impacts of projects (and services) we intend to implement through Equality Impact Assessments (EqlA) and
the Public Sector Equality Duty (PSED). It also ensures we challenge and support ourselves and our delivery partners in
developing best practice in regard to inclusive policy-making and design.

It was important that the Vision of the Transport Strategy be revised to reflect the addition of Proposal 1b and the emphasis on
‘inclusiveness’, which goes beyond accessibility. Hence, it was proposed that the Vision be updated to: ‘Streets that inspire and
delight, world-class connections and a Square Mile that is inclusive and accessible to all’.

Key change - feedback on changing the Vision and the addition of Proposal 1b.

Feedback was received from a number of stakeholders in person at workshops, meetings, drop-in sessions and through written
communication via email and the online consultation.

The ethos of promoting greater inclusivity through revisions to the Vision and the new Proposal 1b (Proposal 1b: Embed inclusion
in our approach to transport planning and delivery) was welcomed by a number of stakeholders who regarded this as an important
and forward-thinking step. It was felt that Proposal 1b showed clear alignment with the ambitions and the promotion of equality.
Within this theme some gave praise that the Proposal seeks to ensure all voices are heard, showing commitment to remove
barriers in the design stage and promote equity.

The online consultation attracted responses from 384 people. More than half (53%) agreed with revising the Vision and including
Proposal 1b to take a more inclusive approach, 108 online respondents (28%) disagreed. Looking at demographic group
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differences, respondents who cycle and women were higher than average in recording support for revising the Vision and
increasing inclusivity.

Members of the City of London Access Group, members of the City Property Association, the UK Coach Operators
Association and St Bartholomew's Hospital, Barts Health NHS Trust all supported the additional of Proposal 1b to the strategy.
Online consultation respondents left 78 positive comments noting that they considered this proposal an important, positive and
forward-thinking step to improve inclusivity and equity in the City. It was recognised that reducing traffic, street closures and
implementing pedestrian priority streets can be a significant benefit to society and certain protected characteristic groups. Additional
supportive feedback from the open drop-in sessions and workshops included:

e recognising the need to consider all members of society during service delivery
e encouraging EDI training for all City Corporation staff, and especially those who are involved with delivering the Transport
Strategy

Engagement with City Corporation Equality, Diversity and Inclusion officers and leads of the City Corporation Staff
Diversity Networks indicate they are supportive of the addition of Proposal 1b to the Strategy. These groups are:

e the Young Employees Network,

e the Carers and Parents Network,

» the City of London Ethnicity & Race Network,
¢ the Multi-Faith Staff Network,

¢ the Women’s Inclusive Network

e the City Pride Network,

e and the Social Mobility Network

Consulting a wide diversity of voices and experiences has been key to informing Proposal 1b. It has shown there is strong support
for the addition of Proposal 1b and a call for the City Corporation to be more specific regarding accessibility, safety and inclusivity
objectives.

A number of respondents made requests for more inclusive language, requests for language to follow the Social Model of Disability,
and requests to include further references and representation of protected characteristics and other groups in the Strategy.

Expressions of opposition to the proposed changes
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108 online respondents (28%) disagreed with revising the Vision and including Proposal 1b to take a more inclusive approach.

Those who use private transport (Private transport’ includes car drivers/passengers and powered 2 wheeler riders) were lower than
average in terms of support for the proposal changes.

Comments from online consultation respondents related to concerns that the Transport Strategy’s ambition to reduce motor traffic
was not achievable or inclusive. Respondents noted concerns that street closures and restrictions have negative impacts on
accessibility (and do not strengthen inclusivity), especially for disabled people and those who need motorised access.

Some respondents also felt that the change was an unnecessary revision and represented “vague terminology” and “box-ticking
semantics”.
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Summary responses and changes.

The Strategy recognises that restrictions on motor traffic may negatively affect some disabled people, older people, pregnant
people, those who care for infants and/or young children or those who may find it difficult to walk. It also acknowledges that for
many people with accessibility requirements, vehicle access remains necessary to maintain even a low level of personal mobility
and independence. The Proposals in Outcome 2 have already been updated to acknowledge this and we will ensure these
requirements are considered through the Equalities Impact Assessment process (under Proposal 1b). Access to properties is
retained within all our proposals, although it is recognised that restrictions may impact the route options to a location and make
some journeys longer.

The measures on reducing traffic are core to the Transport Strategy and the City Corporation’s commitment to increase active
travel, improve air quality and improve health and wellbeing, as well as supporting Vision Zero, Climate Action Strategy and City
Plan ambitions. Taking a proactive approach to reducing motor traffic, making the best and most efficient use of street space and
continuing to improve accessibility are central to the delivery of the Transport Strategy. Mitigating the impact will be covered in
decisions through the EqlA process. Whilst recognising some of the negative impact on those with protected characteristics, the
overall approach to removal of traffic creates a safer more comfortable environment for people while moving around the City,
including older and disabled people.

The concerns raised by respondents reinforce the need for Proposal 1b to assist with identifying and mitigating impacts. Proposal
1b makes explicit our commitment to taking an inclusive approach to all transport and public realm project delivery and policy-
making.

As many of the opposition comments expressed concerns about decreasing accessibility and not considering the needs of disabled
people, it is important to note that we have retained ‘Outcome 3: The Square Mile is Accessible to all’ and its constituent Proposals.
These are dedicated to improving accessibility of our streets and reflect the priority to maintain our focus on removing barriers to
travel in and around the Square Mile.

An Action Plan will be developed in collaboration with our stakeholders to review our ambitions and set out steps that can be
implemented, and monitored against a timeline. This will meet our new commitments around being more transparent and
accountable as we develop and implement the Transport Strategy. We will report on progress in the Transport Strategy Annual
Report.

We have updated the introductory text with context on:
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Our Action Plan and how we will develop and grow our understanding of inclusivity

How Proposal 1b will support corporate EDI objectives, Corporate Plan other City Corporation Strategies and Policies for
coherence

We have updated the wording of Proposal 1b and Inclusion Principles to:

Clarify accountability mechanisms for championing and monitoring progress
Acknowledge the diversity of our communities and make reference to specific personal experiences

Take the opportunity to name protected groups where possible, so everyone sees themselves in our ambitions in our
Inclusion Principles.

Simplify the language

Review the language in the Strategy to follow the Social Model of Disability

Name all protected groups in the Proposal text, and take the opportunity to identify benefits to specific groups where
appropriate so everyone sees themselves in our ambitions

Provide more references to Equity

Provide definitions of terms, in a glossary.

We acknowledge our stakeholders’ desires for more detail on training. This can be considered further during the development of the
Action Plan. Corporate Plan objectives also identify staff and member training as necessary and will report on progress.

Proposal 1b has been well researched and modelled off guidance developed by the UN Secretariat for the Convention on the
Rights of Persons with Disabilities, the Cities for All Global Campaign on Inclusive and Accessible Cities, and Oxford University’s
Inclusive Cities Framework and other national guidance, policies or strategies for coherence, the ambition is important to set to
change culture and attitudes.
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Outcome 1: The Square Mile’s streets are great places to walk, wheel and spend
time

Walking is, and will remain, the main way that people travel around the Square Mile. We want people walking in the City to feel that
their needs have been prioritised. By delivering this Strategy we will make the experience of walking on our streets a more
enjoyable and rewarding experience — a great way to travel and to discover all that the City has to offer.

Fewer and cleaner motor vehicles will mean that streets are less dominated by traffic and easier to cross. People driving and riding in the
City will recognise the Square Mile as a place where people on foot come first — they will travel slowly and be prepared to give way to
people walking.

Respondents were asked to indicate their support or opposition to the proposed changes under Outcome 1 — outcome name,
proposals 1-10. A summary of proposed changes to the text of Proposals 1 - 10 are listed below.

Update the language to be more considerate and inclusive, for example we propose to adopt “walking and wheeling” across
all of our proposals. Using ‘walking and wheeling’ together is advocated by Active Travel England, Wheels for Wellbeing,
Transport for All, Sustrans, Mobility and Access Committee in Scotland and more, as it includes people who use mobility aids
on our streets.

Deliver new pedestrian priority routes going from east to west and north to south (Figure 5 shows future commitments to
priority routes).

Deliver new pedestrian priority routes through the Healthy Streets Plans and seek to make our streets safer, easier to cross,
and more accessible in partnership with Transport for London. In places we will re-allocate more space to people walking in
wheeling, from motor traffic, by widening pavements and reducing space for traffic.

Refer to the ambitions of the City’s 2020 Climate Action Strategy (CAS) and Biodiversity Action Plan 2021-2026, which
commit to implementing more greenery into the City’s streets and public spaces, including planting an additional 100 trees
by 2025.

Update and maintain Legible London maps and directional signs across the Square Mile, including reference to accessible
routes and lifts where possible. We will explore the potential for additional wayfinding to support Destination City activity.
Improve the experience of spending time on the City’s streets by identifying temporary and permanent opportunities to
integrate exercise and play, planting and greening, art installations, and more seating for people.
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Key change - feedback on a change of language to reference ‘wheeling’ to include people who use
wheelchairs, mobility scooters and other wheeled mobility aids

On the key change flagged in this Outcome, almost 60% (189) of 315 respondents to this question agreed with the proposal to
extend ‘walking’ language to include ‘walking and wheeling’. 21% (66) disagreed.

Looking at demographic differences, those who cycle and younger people were slightly more supportive of this proposed language
change compared to other groups. Private transport users were less supportive than average.

Feedback on the Proposals and other proposed changes to the ‘Square Mile’s Streets are a great place
to walk, wheel and spend time’ Outcome.

50 people responded to the general question on whether they supported changes to proposals within this Outcome with overall
agreement at 54%, 32% disagreed.

All of the other questions asked in this outcome received positive feedback.

e 65% (30) of consultation participants agreed with the proposal to reallocate more street space to people walking and
wheeling, alongside the improvement of pedestrian routes (Proposal 2)

e Public realm improvements, together with the renewal and rejuvenation of spaces proved a particularly popular proposal —
welcomed by 75% (34) of consultation participants (Proposal 7)

e Greening and tree planting — in the context of meeting the Climate Action Strategy ambition — also proved a popular
proposal, receiving a positive response by 74% (33) of consultation participants (Proposal 8).

Further comments included concentrating tree planting and greening on streets, as well as small parks where they are needed
most for their cooling effect and significant boost to wellbeing.

Expressions of support for the proposed changes

27 people online and the organisations listed below expressed their support or agreed with the changes proposed to these
Proposals within this Outcome:

e City of London Business Improvement Districts (BIDs)
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City Property Association (CPA)
Port of London Authority (PLA)

Some of those respondents highlighted particular reasons for their support, including:

The CPA welcomed the general approach and in particular pedestrian priority streets, upgrades to crossing points and
connections to the riverside walking route, and creating accessible walking and wheeling routes across the City. They
support temporary public space creation to demonstrate the benefits of long term schemes (such as the ‘Lunchtime Streets’
programme)

The PLA welcomed the aim that a series of north-south and east-west routes will provide improved walking, wheeling, and
cycling connections to key attractions, destinations and public spaces, including to link to the various bridges across the
River Thames within the City as well as east-west along the Thames Path.

The online comments included:

Positive proposals contributing to a healthy society, with improved living, air quality.
Reducing motorised traffic.

Promoting a walk, wheel and cycle ethos.

A radical, forward-thinking set of ambitions in the context of a climate emergency.
Retaining the original essence of the proposals whilst making them more inclusive.
Providing an oasis of resting and relaxing space for residents, visitors and wildlife.

A number of outcome level comments included suggestions to further enhance the network of walking and wheeling routes and
general quality of public realm, including working closely with BIDs and other local stakeholders to help deliver improvements.

Supportive comments on proposal with no proposed change

Further comments were made on proposals which had no proposed changes, stating support and encouraging us to deliver those
actions and proposals. TfL supported improvements to pavement widening that should be advanced as far as possible, even if not
able to achieve the desirable comfort levels (Pedestrian Comfort Level B+) (proposal 2). LCC requested further temporary link
enhancements which could be delivered pending full enhancement of the cycle network (proposal 2).
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LCC stated that access to the riverside could be improved immediately by re-opening the gate on Upper Thames St at Puddle
Dock. With a crossing point this would be a key element in improving step-free access to the City of London School, as well as the
riverfront. CPA also supported improvements to the riverside walking route, and in particular upgrades / improvements to the
crossing points (proposal 3)

The PLA broadly supported proposal 3 but recommended that the City’s own Riverside Strategy should be brought into the
Transport Strategy, specifically referencing the importance of river safety in any enhancement works.

The City of London BIDs suggested proposal 6 should be expanded, recommending the use of public art should be considered to
help wayfinding and compliment Legible London maps, with the Barbican explicitly mentioned as an appropriate location for this.

The CPA were keen to see more public space in the City. They note that traffic reductions over the last few years should provide
the opportunity to free up and reallocate space once used for car parking and traffic and to create new and vibrant public spaces.
They noted that they would like to see the City Corporation go further including pedestrianising City streets with low traffic volumes
where appropriate (proposal 7).

Action Vision Zero stated that missing from this outcome was a vision for walking that is unique and personal to the City. Action
Vision Zero commented that there was an opportunity for parts of the City to become car-free at the weekend.

Requests to improve littering and cleansing standards also came up in few comments.

Expressions of opposition to the proposed changes

United Cabbies Group (UCG) felt that the City Corporation was inappropriately prioritising people that wheel over those with
disabilities/mobility issues who are unable to wheel.

16 online respondents did not support the changes within this Outcome. Some of their reasons were:

e Increasing space for active travel will increase congestion and air pollution.
e Prioritising people who walk over those who cycle.

e Decreasing public safety.

e Lack of access to taxis.
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e Anti-motorist.

Most negative comments received were challenging the level of priority given to walking and wheeling, and expressing concern that
there is a need for motor vehicles to move around city streets.

Summary responses and changes

The priorities set out in the strategy putting those walking and wheeling first, reflects the fact that walking and wheeling are the
main way that people travel around the City. Access by vehicle to all locations is possible for those who cannot walk, however we
accept that for some locations the journey may be made longer due to reallocation of street space or access restrictions.

The Strategy already commits to a programme of Healthy Streets minor schemes, which deliver improvements on walking routes,
including those to the riverside. We will continue to work with TfL to provide pedestrian / walking and wheeling links to the Thames
path.

Work with Destination City team and BIDs is intended to explore and maximise partnership opportunities. Detailed plans will be
provided in the Transport Strategy 5yr Delivery Plan.

No changes will be made to proposals in this outcome.
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Outcome 2: Street Space is used more efficiently and effectively

We want the use of the Square Mile’s streets to better match the priorities of residents, workers and businesses. Street space will
be used more efficiently, with more space and time provided for people walking, cycling and travelling by bus. General reductions in
the number of motor vehicles will help reduce delays for the essential traffic that remains.

Some streets will be used in different ways at different times of the day. For example, by providing space for people to walk and
relax during the day, while allowing deliveries overnight. Temporary closures of streets to motor vehicles will provide opportunities
for cultural and community events or simply enjoying the City. The kerbside will also be used more dynamically and effectively, with
commercial vehicles having priority access to parking and loading no longer causing an obstruction, particularly at the busiest times
of day.

Respondents were asked to indicate their support or opposition to the proposals under Outcome 2 — Street Space is used more
efficiently and effectively (proposals 11-15). A summary of proposed changes to the text of Proposals 11 - 15 are listed below.

e Update to make explicit that we will retain access to streets for essential traffic. We will also recognise that restrictions on
motor traffic can result in longer journeys and may negatively affect a proportion of people who are disabled, and others who
have mobility impairments. The extent of restrictions and types of vehicles excluded will be decided on a case-by-case basis,
applying the approaches outlined for inclusivity, walking and wheeling and in accordance with the street hierarchy

e Complete and develop a number of Healthy Streets Plans by 2027 (shown in Figure 7 of the Transport Strategy) and commit
to reviewing these every 10 years

e Remove the commitment to developing a road user charging mechanism specific to the City of London (like a local
‘congestion’ charge), and instead commit to support the Mayor of London and TfL on the development of a London wide
charging mechanism

e Remove “Proposal 15: Support and champion the ‘“Turning the Corner’ campaign” as these principles were incorporated into
the revised Highway Code January 2022. Motor vehicles are now required to give way to people walking and cycling when
turning left into a side street

e Commit to monitoring the numbers of private hire vehicles (PHVs) operating in the City and support TfL’s approach to
managing the number of PHVs operating in London to an appropriate level.
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Key change - feedback on our approach to road user charging in the City

In the Key Questions section, we asked for feedback on our approach to road user charging as part of the Strategy. This involved
removing the commitment to developing a road user charging mechanism specific to the City of London (a local ‘congestion’
charge), and instead committing to support the Mayor of London and Transport for London on the development of a London wide
charging system. 352 people responded to this question, and the views on proposals for road user charging were split, with 42% in
agreement, compared to almost 40% against.

Comparison of support across the demographic groups, showed those that walk and cycle being more supportive than average.
Whereas private vehicle users and taxi/PHV drivers and passengers, along with those whose day-to-day activities were limited by a
physical/mental health condition or disability showed lower than average support for this proposal.

When reviewing the comments for the key change, support for a uniform charge across all central London was welcomed, rather
than having a separate road user charge in the Square Mile. However, some respondents felt that there was a lack of certainty that
the Mayor’s proposal for this was likely to be delivered.

Feedback on the changes to Proposals within the ‘Street Space is used more efficiently and effectively’
Outcome

39 people responded to this question and there was mixed opinion on the proposed changes to the efficient use of street space
Outcome. Just under half (49%) of consultation participants agreed with the Proposal changes, countered by 40% who disagreed
with them.

Expressions of support for the proposed changes

19 people and the organisations listed below expressed their support for changes to proposals within this Outcome but made no
specific requests for changes. Some of the online respondents highlighted particular reasons for their support, including:

e A genuine commitment to reprioritising street use
e Considering people before profits

e Making the city easier to walk in and around

e Monitoring the use of private hire vehicles
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e An opportunity to tackle unlawful e-scooter/e-bike usage.

Other comments of support for continuing or enhancing the approach already set out in the Transport Strategy were made
including, City of London BIDs supported the 10-year horizon for Healthy Streets Plans (HSPs) (proposal 11) but would welcome
a 5-year interim review to ensure progress is on track. They requested that BIDs are consulted at the very early stages of design
development to ensure that BID public realm strategies can align closely with HSPs.

The PLA supported the proposal to prepare a Healthy Streets Plan for the City Riverside Area by 2027 (proposal 11). The City
Bridge Foundation made representation to seek support for traffic reduction on Tower Bridge, particularly for larger vehicles.
(proposal 11).

Expressions of opposition to the proposed changes

15 people (39% of 39 respondents) disagreed with the changes to proposals in this outcome. When reviewing the detailed
comments, it is likely that a number of those disagreeing with the proposed change to support the next generation of road user
charging did not agree with any form of road user charging. Some of those opposing the change to the City’s road user charging
principle, were noting concern about the reduction in tools/mechanisms to deliver traffic reduction committed to in the City’s own
targets and felt that there was considerable uncertainty around a London wide scheme being delivered.

Many of the comments directed at changes in proposal 11 (key change) to road user charging were around the impact on
businesses of any road user charging system. Others noted the view that these (systems) were ‘only’ additional taxation of
motorists and money generating schemes.

Motorcycle Action Group (MAG) stated that the City Corporation’s decision to classify powered two wheelers as ‘general traffic
alongside cars is irrational and ultimately counterproductive to the City’s aims (Approach to managing traffic and Access).

Other online respondents highlighted particular reasons for their opposition, including:

e Making London more restricted and less welcoming
e Restricting road access and individual movement
e Discriminating against car drivers and those who cannot walk/cycle long distances
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e Black cab accessibility should not be restricted
¢ No consideration of motorcycles.

Summary Responses and Changes

Traffic reduction measures are core to delivering the benefits of the Strategy, including creating more space for walking and
wheeling, greening and public realm improvements.

Changes to vehicles access and traffic reduction are key to achieving more and better space for walking and wheeling, as well as
other outcomes. Access by vehicle to all locations is possible for those who cannot walk or wheel. We accept that for some, the
journey may be made longer due to reallocation of street space or point access restrictions. We endeavour to find app-based
solutions when available, to providing taxi access for disabled passengers through restrictions.

We consider that the next generation of road user charging will give the opportunity to explore more targeted approaches to road
pricing and therefore traffic reduction. The revised proposal 11 includes the commitment to working with TfL to develop the next
generation of road user charging. The next generation of charging should overcome some of the limitations of the congestion
charge, being capable of being more sensitive to location, user type, and distance travelled.

Whilst the Mayor of London has not set a target date for a new road user charge scheme, he has initiated engagement and
commenced discussion on options and objectives, which the City is participating in.

No further changes will be made to the proposals in this outcome.

We have updated the classification for powered two wheelers (PTWSs) and others in DVLA class L1, in the text setting out how we
approach Managing Traffic Movement and Access.
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Outcome 3: The Square Mile is accessible to all

The City of London Corporation will continue to work towards ensuring everybody is able to travel easily, comfortably and
confidently to and around the Square Mile. This includes supporting and championing accessibility improvements to Underground
stations, offering opportunities for people to stop and rest, and continuing to remove obstacles to walking, wheeling and cycling.

The Strategy will continue to ensure pavements and crossings are not obstructed and are designed to be smooth, level and wide
enough to avoid uncomfortable crowding wherever possible. The City of London Corporation will continue to work collaboratively
with partners, residents, and stakeholders representing the needs of different street users when designing streets, and make
spaces that are usable by everyone, regardless of age, ability and circumstance.

Respondents were asked to indicate their support or opposition to the policies and actions under Outcome 3 — The Square Mile is
accessible to all. A summary of proposed changes to the text of Proposals 16-19 are listed below.

Remove the commitment to create a City of London Street Accessibility Standard, as we have now developed the City of
London Street Accessibility Tool (COLSAT). The tool enables street designers to easily identify how street features impact on
the different needs of disabled people and identifies the trade-offs that may be needed to ensure no one is excluded from
using the City's streets. We will apply CoLSAT to all projects on-street and in the public realm, and we will encourage
developers and partners to use it during their own design and planning process.

Update our commitments with reference to additional dockless bikes and scooter use in the Square Mile. Ensuring
partnership working encourages safer and more inclusive behaviours, and ensures that people parking cycles and e-
scooters do not cause obstruction on our pavements.

Remove “Proposal 18: Keep pedestrian crossings clear of vehicles”. This proposal is no longer considered necessary as
existing legislation includes blocking a crossing, except in instances where it is absolutely necessary to avoid injury or
damage. The use of colour and markings at crossings is likely to negatively impact on some disabled people and is no
longer considered an appropriate mechanism for tackling this issue.

Support accessibility improvements to London’s wider public transport network, as improvements beyond the City’s
boundary are key to reducing extra travel time or longer routes. Furthermore, we acknowledge that barriers to travel include
more than just lack of step free access, but also lack of accessible route planning information, poorly trained staff, absence
of visible staff to help etc.
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Feedback on the Proposals and proposed changes to the ‘Accessible to All’ Outcome

The majority of stakeholders that engaged in the Transport Strategy review acknowledged the importance of accessibility for all.
Stakeholders who supported the changes to the Accessibility Outcome included:

e City residents

e Employees of City businesses

e Members of the City of London Access Group (CoLAG)
e Members of the City Property Association (CPA)

25 responses were received from the online consultation, with support from 12 of the consultation participants (48%), but receiving
disapproval from 10 (40%) respondents.

A lot of detailed comments were received through focussed workshops with CoLAG and some online respondents also left very
detailed comments.

As this Outcome contained few changes, or changes that simply reflected updates following progress made, there were no
questions in the Key Changes section for this Outcome.

Expressions of support for the proposals.

Stakeholders including the CPA, COLAG and other workshops stakeholders supported this outcome and its proposals and noted
that accessibility should be a priority for the Strategy.

When we analysed the comments left by respondents in the online consultation, it was clear that respondents felt the Strategy
should prioritise access for disabled people and improve accessibility through:

e Slowing traffic; ‘managing’ cycle behaviour; including wheelchair buttons on pedestrian crossings to allow more time for
people to cross.

e Improving wayfinding and ensuring lifts and escalators are better maintained.

e Providing more places to stop and rest for disabled people.

Further comments encouraged us to:
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e go further with provision for disabled people and ensure bridges and riverside connections are more accessible
e develop app based options to allow taxi access where essential

e ensure full engagement with disabled groups, including those with neuro diverse issues

e Dbetter provide for disabled electric mobility scooters;

e prioritise good maintenance to streets and pavements affecting disabled people, and

e better manage temporary obstacles such as e-bikes and scooters.

There was support from residents for the update to Proposal 17 to include more enforcement for e-scooters and e-bikes and
remove obstructions to create safer streets. Other comments focussed on the impact that vehicles and cyclists jumping red lights
have on visually impaired people feeling unsafe.

Several residents and online comments noted that more should be done to ensure pavements are well maintained and accessible
including during construction work.

There was support from City residents and CoLAG for improving accessibility to stations and having accessible stations. However,
a City resident noted that they felt that although the Elizabeth Line is step-free, the distances are too far to walk, making the station
inaccessible to a lot of people.

CoLAG and other online comments reflected the view that the use of vehicles is essential for many wheelchair users.

Expressions of opposition to the proposed changes

10 online respondents disagreed with the changes. When reviewed in more detail, online respondents who expressed their
opposition for Proposals within this Outcome did not indicate that their opposition was directly related to specific changes in
Proposals 16-19. Instead, many of the comments received expressed concerns and strongly requested the City Corporation to do
more to improve accessibility in the City and consider the needs of disabled people. Nearly all of these comments have already
been considered or provided for within the Strategy.

United Cabbies Group (UCG) felt that the Strategy is overly focussed on being accessible to those on foot or wheeling at the
detriment to those who need accessible public transport like publicly hired taxis.

Summary Responses and Changes
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The updated introductory text for the Outcome will provide context around accessibility and respond to many of the comments
made which have requested greater clarity and explanation, but changes to the proposals are not considered necessary.

Comment on the impact of access restrictions is included in Outcome 2 response above.

Proposal 30 (provision of Electric Vehicle infrastructure) will be updated to include wheelchairs / mobility scooters in the list of
users to be considered in the Electric Vehicle Charging Action Plan.
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Outcome 4: People using our streets and public spaces are safe and feel safe

No one should be prevented from choosing a particular mode of transport because of concerns for their personal safety. Delivering
the Strategy will result in fewer motor vehicles on our streets and those vehicles will be moving at slower speeds. Collisions will
occur less often and will not result in death or serious injury. Fewer, slower vehicles, together with high quality street lighting, will
also mean that streets feel safer at all times of the day.

Motor vehicles themselves will be equipped with advanced sensors and better automatic safety features that will further reduce or
eliminate human driving error. Security features will be sensitively incorporated into the streetscape and will incorporate features
that help make streets more attractive places to walk and spend time. The Square Mile will continue to experience a low rate of
crime and fear of crime, supported by

Respondents were asked to indicate their support or opposition to the policies and actions under Outcome 4 — People using our
streets and public spaces are safe and feel safe, proposals 20-23. A summary of proposed changes to the text of Proposals 20-23
are listed below.

e Remove the commitment to seek a City-wide mandatory 15mph limit after this was turned down by the Department for
Transport.

e Change the trajectory of our ambition to achieve zero fatal and serious injuries by 2040, with a new target of fewer than 20
deaths and serious injuries by 2030.

e Update priority locations for Safe Streets interventions based on revised collision and casualty data analysis.

e Update the proposal to include a Post Collision Response theme, including collision investigation, evaluation and post-crash
victim care.

e Broaden the crime and fear of crime proposal to include anti-social behaviour, violence against women and girls, and serious
violence, with a focus on the night-time economy.

e Update the street lighting proposal to reflect the completion of the street lighting upgrade and focus on the application of the
Lighting Strategy when operating existing and installing new lighting.
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Key change - feedback on the Proposal to remove the commitment to introduce a 15mph speed limit in
the Square Mile

In the Key Questions section, the proposal received mixed views on not committing to a 15mph speed limit in the Square Mile. 157
respondents (45% of consultation participants) agreed with this while almost 136 (39% of respondents) disagreed.

191 comments were received that supported the proposal to remove the commitment to introduce 15mph limits. Themes of
commentary included that the 15mph speed limit was too slow, (61 comments) unnecessary (24 comments) and that 20mph was
sufficiently low (23 comments). Those responding to the key change question around the removal of 15 mph restriction, where 136
people disagreed, the comments mostly challenged the proposal to remove the commitment, stating that 15mph limits were
necessary for improving safety (91 comments), with benefits for the environment (9 comments).

Looking at average scores for different demographics, residents and those whose day-to-day activities were limited by a
physical/mental health condition or disability, were slightly more likely than average to agree with this change. However, there were
lower than average levels of agreement with this change amongst other groups, namely those visiting the City for leisure and
business purposes, those who walk and/or cycle, and younger people, under the age of 35. Comments in the survey reflected that
people that cycle were less likely to support the proposal to remove the 15mph commitment as they felt that it would reduce the
opportunity improve their safety on the City’s streets.

Two stakeholder representatives (Living Streets, Action Vision Zero) and a number of online consultation respondents expressed
the need to rethink the removal of 15mph from the Strategy, with clearer explanation of the rationale for this, they suggested it
would be good to keep the ambition.

Feedback on the Proposals and proposed changes to the ‘Safe Streets’ Outcome

28 people responded and 17 (over 60%) agreed with the proposals and proposed changes regarding Safe Streets. 10 people
(36%) disagreed with the changes.

Expressions of support for the proposed changes
The organisations listed below expressed their support for proposals within this outcome but made no specific suggestion of
requests for changes:
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e The CPA welcomed the Safe Systems approach, including designing for lower speeds, as the target for collision reduction is
not yet met. Achieving Vision Zero is core to making walking, wheeling and cycling more inclusive.

e TfL noted its support for the outcome and welcomed joint efforts to eliminate all road deaths by 2041.

e Barts Health NHS Trust welcome and support continued action to develop streetscapes that induce lower speeds and give
greater priority to enable safer and more comfortable flow for pedestrians and cyclists.

In the online consultation, 17 people (61% of consultation participants) agreed with the proposals and proposed changes regarding
Safe Streets, suggesting that there is broad support for the changes made.

Comments made agreed with the priority to address serious collisions amongst people walking and cycling, which represent the
greatest numbers in the collision and casualty data.

On-street policing and lighting is identified as a priority, in line with the Strategy.

Further comment themes included welcoming that the strategy includes an approach to make progress towards Vision Zero; and
doing more to ensure people driving cars correctly give way to those who walk and/or cycle.

Referring to proposal 20, comments were received that recognised and welcomed the commitments made in the proposal to deliver
junction improvements, but pointed out that these did not include locations outside of the Square Mile.

Expressions of opposition to the proposed changes

From the online consultation, 10 people disagreed with the changes to proposals, and a number of comments were received that
challenged the proposed changes to the Safe Streets outcome. Some of the comments made supported the principles of road
danger reduction but felt that proposed changes weakened this section of the Strategy, treating motor traffic fatal risk less seriously
at the expense of more vulnerable users of the City’s streets

Other themes of responses challenged the ‘Safer Systems’ approach overall, rather than the specific changes, describing it as
unachievable due to the fallibility of humans, and dismissed the need to have slower speeds.
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Summary responses and changes.

We have updated proposal 20 to note we will explore the introduction of lower advisory speed limits on specific streets across the
Square Mile where they would help create lower speed environments, support efforts to prioritise people walking and wheeling and
reduce road danger.

We have updated proposal 20 to include further wording to underline our commitment to working with TfL and neighbouring
boroughs, on designing safer streets that are on or just beyond the City boundaries, reflecting that TfL and other neighbouring
London boroughs have a commitment to Vision Zero.

We have updated proposal 20 to promote the use of advanced driver assistance systems (ADAS) which includes telematics,
intelligent speed assistance (ISA) etc, for our own fleet and suppliers, in place of solely ISA.

We have updated proposal 21 to include reference to crime against women and girls.

We have updated proposal 22 to include a reference to ‘cycle parking’ in the statement to work with industry partners on hostile
vehicle mitigation street furniture.
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Outcome 5: Improve the experience of riding cycles and scooters in the City

Delivery of the Transport Strategy will mean more people choosing to cycle, and cycles being used for more types of journeys. We
want the range of people choosing to cycle to match the diversity of people who live, work, study in and visit the City. Most people,
whether they choose to cycle or not, will consider cycling to be a safe, easy and pleasant way to travel around the Square Mile.
Reduced traffic, slower speeds and a dense network of cycle friendly streets will mean that anyone who wishes to cycle is not
prevented from doing so because of concerns about safety. The cycle network will cater for all types of cycles, including cycles as
mobility aids and cargo cycles. Different types of cycles will also be available for hire across the City, supporting more flexible
cycling. A safer and calmer cycling experience will in turn encourage more considerate and appropriate cycling behaviour that
reflects the priority given to people walking on the City’s streets.

Respondents were asked to indicate their support or opposition to the policies and actions under Outcome 5 — Improve the
experience of riding cycles and scooters in the City, proposals 25-28. A summary of proposed changes to the text of Proposals 25-
28 are listed below.

e Update the outcome and proposal to include scooters, as well as to treat scooters in the same way as cycles in our policies
and projects (subject to them being made fully legal in future legislation by central Government).

e Revise our minimum design standard to reflect changes in deliverability, ensuring it remains in line with best practice in
London outlined in Transport for London’s Cycle Route Quality Criteria.

e Expand proposals to improve cycle hire in the City to reference e-scooter hire as well and provide more parking spaces for
all dockless hire vehicles.
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Key Change - feedback on the proposed change to the cycling Outcome and Proposals to include
micromobility (e.g. Scooters, Electric Scooters)

This proposed change was responded to by 386 respondents in the Key Questions section. Around 135 (35%) of consultation
participants agreed with this change to include scooters, their view was countered by a slightly higher number 143 (37%) who
disagreed.

Younger people and those who cycle or walk scored higher than average levels of support for this change. City residents, private
transport users and those whose day-to-day activities were limited by a physical/mental health condition or disability expressed
lower than average support.

This outcome and the three proposals have had a substantial rewrite to reflect the changes in what vehicles and types of vehicles
should be catered for under an umbrella term of ‘micromobility’. This drew a lot of comments reflecting the amount of change, and
that these were highlighted for respondents to comment on.

Support was received for the approach to accept scooters and e-bikes, by 135 people. Detailed comments in support of this
proposal were on the following themes:

e Positive but be more ambitious (21)

e Promotes a practical alternative to motor vehicles (16)

e Promoting inclusivity (12)

e Need to segregate routes (4)

e Tackling scooter parking being necessary and regulating scooters (4)

Expressions of opposition to the proposed changes
From the online consultation 143 respondents did not support the change, and included comments on the following themes:

e Scooter behaviour (91)

e Cycle behaviour (52)

e Only provides for a minority group (14)
e Anti motorist (12)
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e Cycle lanes underused (6)
e Scooter regulation need (6)

Feedback on the Proposals and proposed Changes to the ‘More People Choose to Cycle in the City’
Outcome

44 people responded online with 19 agreeing with the proposed changes (43%) and 17 disagreeing (39%).
Expressions of support for the proposed changes

The organisations listed below expressed their support for Proposals within this Outcome (in full or in part) but made no specific
suggestion of requests for changes:

o TfL

e City of London BIDs

e The CPA welcomes the aim to improve the experience of cycling and scooting, in particular achieving a minimum service
level, and improving key intersections with micromobility in mind.

Whilst most respondents felt that better regulation is essential, some concerns were raised by LCC that heavy handed regulation of
e-bikes / scooters and rental schemes would be a step backwards, as the presence of these in the transport system is welcome.

Expressions of opposition to the proposed changes

Comments expressing opposition, to both the key change and other changes in this section, fell under two key areas, firstly the
impact on space and safety for people walking and wheeling. Comments included that riding and parking of dockless bikes and
scooters was having an impact on people walking around the city, feeling that space available on pavements has been badly
affected by poor dockless e-bike parking. Opposition was received on safety grounds, with comments that that moving bikes and
e-scooters are more of a threat as there is a new trend to cycle on pavements in some locations, around residents areas rather
than busy streets in the office dominated space. Comments were also focussed on the lack of observance of traffic signals and
zebra crossings by people cycling, making people feel unsafe, with this issue affecting disabled people more significantly.

A number of respondents felt that scooters and cycles are given a higher priority, including investment in infrastructure, than they
need.
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The second key theme that raised objections was that we should be doing more for people cycling. The changes to the delivery
timetable where infrastructure is being completed later than first planned drew negative comment. Additionally a call to lobby TfL
more strongly on the parts of the cycle network that are TLRN and need some changes to address cycle and pedestrian safety and
to ensure we are aligning with MTS.

Summary response and changes.

Much of the negative feedback was around the relationship between people riding scooters and cycles and other street users. We
will continue to work on providing a network which addresses these issues where possible. We are actively reviewing locations of
high conflict, and will consider any physical changes possible.

We also work closely with the City of London Police to address illegal behaviour of all street users. Many comments also related to
poor management of hire e-bikes, impacting safety and space, which we are working to resolve and lobbying for regulation to allow
us to manage operators better.

The changes to the delivery timetable, where infrastructure is being completed later than first planned, drew negative comment; it
should be noted that some sections of the cycle network have been delivered earlier than planned through pandemic response
schemes being retained. The new programme for delivery of cycle infrastructure is considered to best reflect funding available and
feasibility to deliver changes within other major traffic management or street reconfiguration schemes, such as St Paul’s gyratory
and the Rotunda, improvements will be delivered linked to timetable for major developments.

There are no further changes to the proposals in this outcome.
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Outcome 6: The Square Mile’s air and streets are cleaner and quieter

Delivery of the Transport Strategy will mean that by 2044, transport related local air pollution and carbon emissions will have been

cut to virtually zero, and streets will be quieter more relaxing places. Together with wider action to reduce emissions from buildings
and development, this will mean that the City enjoys some of the cleanest urban air in the world. There will be fewer motor vehicles
and those remaining will be powered by electricity or other zero emission technologies.

Emerging automation technology will reduce speeds and avoid aggressive acceleration and braking, leading to less tyre and brake
wear. New approaches to noise management will mean that street works cause less disturbance.

Respondents were asked to indicate their support or opposition to the policies and actions under Outcome 6 — The Square Mile’s
air and streets are cleaner and quieter, proposals 29-37. A summary of proposed changes to the text of Proposals 29-37 are listed
below:

¢ Remove the commitment to local Zero Emissions Zones (ZEZ) covering parts of the City of London.

e Remove the reference to supporting a ZEZ covering central London within the next Mayoral term, given the indication by City
Hall and TfL that the Mayor no longer intends to implement one.

e Support the use of next generation road user charging to control traffic more sensitively according to location and time and to
replace the congestion charge and ULEZ charge.

e Update our proposal to reference the work the Department for Transport (DfT) is doing on noise enforcement and our
intention to use new powers if appropriate for city locations after the completion of a ‘noise camera’ trial.
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Key change - feedback on the proposal to remove the commitment to a local Zero Emission Zone (ZEZ)
covering parts of the City of London

This proposal was included in the Key Questions section of the consultation where a total of 297 people responded. The proposal
received mixed views in relation to removing our commitment to provide a ZEZ. 110 people (37% of respondents) agreed with this
change, while 107 people (36%) who disagreed.

Of those who agreed with the change, a number considered ZEZs a money-making scheme (15 comments online) and commented
that providing a ZEZ in the City was unnecessary and unachievable (29 comments online). Other respondents made positive
comments (32 in total) that pursuing alternatives as now proposed is appropriate.

In detailed comments, concern was expressed that the reliance on the next generation of road user charging to control traffic levels
and vehicle related pollution was at risk as this was not a firm commitment from the Mayor. Concern was also expressed about over
reliance on electric vehicles.

Respondents had concerns that the removal of the ZEZ proposal failed to tackle air pollution and that we should pursue alternatives
(63 online comments).

Looking at the demographic differences, City of London residents and workers, rail users and older people (aged 55+) were slightly
more supportive than average of this change to proposal. Those who cycle were less supportive than average.

Feedback on the Proposals and proposed changes to the ‘Cleaner and Quieter’ Outcome

29 people responded to this question, with 17 people (58% of consultation participants) agreeing with the proposed changes
regarding the Square Mile’s air and streets being cleaner and quieter. However, nine people (31%) disagreed with these.

Expressions of support for the proposed changes

The organisations listed below expressed their support for Proposals within this Outcome but made no specific suggestion of
requests for changes:

e City of London Business Improvement Districts (BIDs)
e London Cycling Campaign (LCC)
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e TfL noted the progress on reducing nitrogen oxides since the introduction of the ULEZ.

The combined BIDs response supported this outcome and welcomed the action to engage with SMEs to accelerate the transition to
zero emission capable vehicles, but also called for an increase to charging infrastructure by the City to assist with this aim.

Action Vision Zero expressed strong support for the noise camera trial, under proposal 34; and further in the online responses this
proposal attracted a number of comments, indicating that tackling noisy vehicles is a priority and that a progressive approach
should be adopted which could act as a model for neighbouring boroughs.

Of the 29 respondents to the overarching question on changes proposed to the outcome, 17 of these (58%) expressed their
support. Online comments included:

e Excellent recommendations regarding noise enforcement and working with businesses to look at alternative delivery
systems.

e Applause for removing the commitment to provide a ZEZ; including that air quality no longer needs improvement.

e The need to expand provision of electric charge points, including for larger vehicles in the future

Some other suggestions were made encouraging clarity and the need to go further, in providing for a wider range of vehicle types in
future, vehicles over 7.5 tonne and coaches, and consideration of hydrogen as well as electric. There was also a request to ensure
we clarify the targets in relation to national standards for air quality as these have changed since the publication of the 2019
Strategy.

Expressions of opposition to the proposed changes

Of the 29 respondents to the overarching question, nine expressed their opposition to the changes proposed for the Outcome.
Comments were similar to those commenting on the key change noting a weakening of the Strategy with the removal of the ZEZ,
with no compensatory action to achieve targets; concerns were expressed that this would result in failing to tackle air pollution and
that we should pursue alternatives (63 online comments).

Further comments were made on:

¢ Data showing improvements to air quality are unreliable and over-played
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e A misplaced confidence in electric vehicles.

Summary response and changes

In response to the challenges around weakening of the Strategy the robust data provided on ULEZ measures show that these have
led to a significant improvement in air quality, with just 7% of the City exceeding the legal NO2 limit of 40 pg/m?®in 2022, compared
to 33% in 2019 when commitments to zero emission zones were made. Data on air quality is verified by TfL and the Department
for Environment, Food and Rural Affairs (DEFRA).

With nitrous oxides having been reduced in the Square Mile, our priority will now be on introducing very localised emissions-
restrictions in the remaining ‘problem areas’ where appropriate, and working on overall traffic reduction measures to achieve further
improvement. PM10 and PM2.5 require wider area approaches as are transboundary pollutants, being affected by weather and
wider area pollution.

It Is noted that the next generation of road user charging is still at an early stage of development, without certain dates to
implement, however the Mayor of London has commenced engagement and we will support the development and delivery of this
as it is an appropriate way to manage traffic on our streets.

We have based our EV infrastructure targets on forecast demand. Our EV Charging Infrastructure action plan will be updated in
2024 to reflect targets to 2030, therefore the future number is likely to increase. The EV charging infrastructure plan will also be
updated to reflect a consideration of charging for larger vehicles, and awareness of innovative approaches where possible.

Proposal 30 has been updated to include consideration of mobility scooters in provision of EV charging.
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Outcome 7: Delivery and servicing needs are met more efficiently, and impacts
are minimised

Deliveries and servicing are an essential part of a thriving business district. Delivering the Transport Strategy will ensure these
needs are met by fewer, quieter, safer and cleaner lorries and vans. Deliveries for buildings or areas of the City will be grouped
together at consolidation centres, meaning fewer, fuller vehicles The lorries and vans making these deliveries will use the return
journey to transport waste and recycling. The Thames will also carry goods into the City as well as waste out, including the
materials needed for construction projects. Logistics hubs within the City will enable deliveries to be made by cargo cycles and
pedestrian porters. Cargo cycles will also be used for servicing businesses and buildings, with tools and parts securely stored at
locations within the Square Mile. New technologies will help improve the routing of deliveries and make it easier to find a place to
park or unload.

Respondents were asked to indicate their support or opposition to the policies and actions under Outcome 7 — ‘Delivery and
servicing needs are met more efficiently, and impacts are minimised’. A summary of proposed changes to the text of Proposals 38-
39 are listed below.

e Remove the commitments to deliver five last mile logistics hubs by 2025, instead working with BIDs and neighbouring
boroughs to identify suitable sites, including potential sites within the City.

¢ Remove the commitment to deliver a sustainable logistics consolidation centre by 2030. Instead, we will encourage
consolidation through the planning process by requiring developments to consolidate vehicle deliveries and servicing trips as
a condition of their planning application.

e Update our aim to establish a collaborative procurement programme for small and medium-sized businesses by 2022 to
2028 and work together with BIDs to trial collective delivery areas, where deliveries and servicing activities are consolidated
into as few operators as possible.

e Promote the role of rail in reducing the number of freight vehicles in the City and across London and work with Network Rail
to identify any opportunities for inward freight at railway stations in the City.
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Key change - feedback on the proposal to remove the commitment for the City of London Corporation to
provide a consolidation centre

This proposal was included in the Key Questions section of the consultation where a total of 334 people responded, and views to
remove the commitment to introduce a consolidation centre were divided. 160 people (48% of respondents) felt that they were
undecided in relation to this. 84 people (25%) agreed and 90 people (27%) disagreed with the change to this proposal.

From reviewing the comments and reasons given, there was some confusion in understanding the proposed change. We are
removing a commitment to provide a City Corporation run/subsidised consolidation centre, not removing our commitment to support
the use of consolidation centres and using initiatives to do so. Some comments evidently thought the latter. We expect that this has
impacted responses, drawing more disagreement and negative comment. We also note that we had a high number of undecided
responses to this question.

We are committed to reducing freight traffic on the City’s streets, and support the use and promotion of consolidated deliveries and
consolidation centres. However, as consolidation centres are provided by the market, there is not a need for the City Corporation to
invest or develop its own consolidation operation. We continue to promote and encourage consolidation as set out in the proposal
text. We will make sure the final text is clear.

Feedback on the Proposals and proposed changes to the ‘More Efficient Freight and Servicing’ Outcome

Proposals to improve efficiency in freight and servicing proved unpopular with 10 people (45% of consultation participants)
disagreeing with the proposals, compared to nine (41%) in agreement.

Expressions of support for the proposed changes

The organisations listed below expressed their support for proposals within this Outcome and made no specific suggestion of
requests for changes:

e The PLA supported the emphasis on the need to promote use of the Thames for light freight.
e The CPA noted the complex needs for freight and servicing and supported the City’s pragmatic approach to reducing the
number of freight vehicles.
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e The CPA welcomed working with BIDs, occupiers, Network Rail and logistics providers — and that this will lead to more
goods and services being delivered by cargo bike, rail and river. It was also noted that developing new technology and
smart systems will assist in the achievement of this.

e TfL supported the aim to increase the use of cargo bikes and encourage freight travel on foot for local deliveries.

From the online consultation, a number of comments were received that supported the proposed changes to the Delivery and
Servicing outcome. Comment themes included, that:

e The proposal was strengthening measures to reduce motorised road freight, and promote freight into London by rail

e Adding requirements for consolidated deliveries to planning consents is a positive move

e |t was welcomed to prioritise reducing deliveries at night (between 11pm and 8am) given the disturbance and noise inflicted
on residents.

Some comments from the stakeholder workshops, which support the principles but suggested potential improvements by:

e Providing increased access to loading bays/kerbside - deliveries are more efficient at higher speeds.
e Consideration of a pilot scheme to digitally record all highway traffic regulation orders and create, for example, bookable
loading bays — potentially revolutionising servicing and its management in the City.

Expressions of opposition to the proposed changes

A number of comments in the consultation and through broader stakeholder engagement opposed the changes to proposals in the
freight and servicing outcome. These were mainly relating to a reduction in the level of ambition, to the removal of the commitment
to fund and deliver a freight consolidation centre, and further that the City Corporation was removing commitments and failing to
replace them with new commitments.

Comments were received noting that not all deliveries can be consolidated, and that existing buildings would not be made to meet
the same standards as new buildings through the planning decision process.

39|Page



TET abed

Summary response and changes.

As noted above there was some confusion over the intention of the change to providing a consolidation centre and similarly,
regarding the change to reduce the number of last mile logistics hubs introduced directly by the City. Reading the detailed
comments, a number of respondents had taken this to mean a removal of the support for the principle of hubs.

We remain committed to both concepts but are reducing the direct commitment by the city to provide a consolidation centre and
last mile hubs. It is not considered necessary or good value for money for the City Corporation to provide something the market is
already doing.

Supporting actions will still be delivered by the City and should assist in meeting the freight vehicle reduction target.

Refurbished buildings and existing buildings will be encouraged to operate consolidated delivery, some of this can be achieved
through planning conditions. Voluntary area-based consolidation is being developed in partnership with two of the BIDs during
2024, and further opportunities will be sought.

We do recognise that not all deliveries will be able to shift to a consolidated delivery system, but that we should still aim to support
changes where possible.

No changes will be made to the proposals in this outcome.
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Outcome 8: Our street network is resilient to changing circumstances

Occasional disruption to people using our streets and transport networks is inevitable. This includes disruption caused by construction
and streetworks, breakdowns and severe weather. By delivering the Strategy, we will ensure that these disruptions have as little
impact on the ease and experience of travelling in the City as possible. Streets will be kept open to people walking and cycling
during construction and streetworks. Long-term works that require streets to be closed to traffic will provide an opportunity for
people to enjoy the benefits of a traffic-free environment, and to assess the potential for permanent change. When necessary,
alternative routes will be made available for motor traffic on streets that are normally only used for access. The Square Mile will be
prepared for the impacts of a changing climate or more extreme weather events; enabling people to comfortably use the City
streets regardless of the weather.

Respondents were asked to indicate their support or opposition to the policies and actions under Outcome 8 — Our street network is
resilient to changing circumstances, proposals 40-42. A summary of proposed changes to the text of Proposals 40-42 are listed
below:

e Revise our proposal on making the City’s streets resilient to severe weather events to include commitments from the Climate
Action Strategy and the Biodiversity Action Plan.

e We will install sustainable drainage where possible and appropriate on our streets to absorb rainwater runoff and provide
more greening.

e We will plant more trees on City streets and gardens, with at least 100 new climate resilient street trees to be planted by
2025. These will provide shade and shelter and absorb carbon from the atmosphere.

e We will increase the amount of permeable street surfaces, where possible, to minimise rainwater runoff, which helps to
mitigate flood risk in the City.
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Feedback on the Proposals and proposed changes to the ‘Resilient Streets’ Outcome
The consultation response to the ‘Resilience’ outcome received more support than opposition.
Proposals to make streets more resilient received support, although many respondents were undecided. 10 of the 18 respondents

agreed with the changes, compared to only three that disagreed. Five respondents neither agreed nor disagreed with the changes
and enhancements to the outcome.

Since the ‘Resilience’ outcome contained few changes, and changes were to align with other City Corporation adopted strategies
such as the Climate Acton Strategy, we did not include anything in the Key Changes section, therefore those that responded to the
‘Resilience’ outcome would have included those with a particular interest on the topic.

Expressions of support for the proposed changes
Ten consultation respondents supported the changes to the Outcome.
Online comments included:

e Value of recognising resilience within design.

e The need to measure physical changes against cost and carbon impact.

e Welcoming the acknowledgement of increasing issues with flooding in the context of continued development of ground
space.

¢ Welcoming tree planting.

e Welcoming increased drainage.

Comments expressing concerns related to this outcome or proposals.

LCC suggested that the City Corporation could learn from TfL through their initiatives to reduce road danger and local amenity as a
consequence of road works and construction sites.

Feedback received through drop-in session engagement highlighted the importance of frequent and costed maintenance of any
additional greening measures installed on City streets.
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Expressions of opposition to the proposed changes

Only three respondents expressed opposition to the Outcome changes, and an online comment expressed that we were over-
prioritising climate polices and modelling at the expense of transport and other issues such as crime. This point was not elaborated

on any further.
Summary response and changes.

The City Corporation has signed up to deliver a reduction in carbon and to produce a more climate resilient public realm and street
network, this is a corporate priority.

No changes will be made to the proposals in this outcome.
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Outcome 9: Emerging technologies benefit the Square Mile

The advent of new transport technology innovations, such as autonomous vehicles (AVs) and new apps and services, promise to
change the way our streets function and the way we choose to travel on them. Delivering the Strategy will ensure that transport
innovations are seamlessly integrated into the fabric of the City and improve the experience of travelling and spending time on the
Square Mile’s streets. A proactive rather than reactive approach to policy making will ensure appropriate policy and legislation is in
place while supporting and accelerating beneficial innovations. The City will be a test-bed for urban transport innovations and seen
as a world leader in improving people’s personal mobility and livelihoods through new technologies.

Respondents were asked to indicate their support or opposition to the policies and actions under Outcome 9, proposals 43-45. A
summary of proposed changes to the text of Proposals 43-45 are listed below:

¢ Remove the commitment to establish a Future Transport Programme and associated action plan and to lead on developing
future technology in transport. Instead, our emphasis will be to engage with innovators and be open to opportunities to
support and facilitate new innovations that are in line with our principles and objectives.

e Remove the commitment to establish a Future Transport Advisory Board, instead seeking more targeted additional expert
advice as needed.
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Feedback on the Proposals and proposed changes to the ‘Emerging technologies benefit the Square
Mile’ Outcome

The consultation response to the ‘Emerging technologies benefit the Square Mile’ Outcome received more support than opposition.
18 people responded to this, with nine consultation participants agreeing with these Proposals and Outcome changes. Five people
disagreed with them. Most of the negative comments raised were concerns about how this Outcome will manage the challenges,
rather than strong opposition, these comments are set out below.

Since the ‘Emerging Technologies’ Outcome contained few significant changes, or changes that simply reflected updates following
progress since the publication of the Strategy, we did not ask anything in the Key Changes section. Those respondents that
commented in the ‘Emerging Technologies’ outcome are likely to have included those with a particular interest in the Outcome.

Expressions of support for the proposed changes

Nine of the 18 respondents and the City Property Association (CPA) expressed their support for changes to the Proposals within
this Outcome:

Some of those respondents highlighted particular reasons for their support, including:

e CPA expressed support for finding app-based solutions that would allow disabled passengers to use taxis in instances
where traffic restrictions would otherwise prevent access.

Support for the principle but with concerns around impact of changes to the proposal, were expressed in the following comments:

e CPA noted acknowledgement that over the coming years, great strides will be made in the availability of technology that can
support the objectives of the Transport Strategy and Destination City. This includes, but is not limited to, driverless vehicles
for deliveries/freight consolidation. Noted a need to reflect this in the proposed changes, with the City Corporation leading
the way in the innovation and use of technologies that can support the City’s growth

¢ Risk of the City of London falling behind on technology in the absence of a future-focused team

e LCC suggested that regulation of dockless cycle and scooter schemes should not undermine their viability and the City
Corporation should help to ensure this

e Improved management of electric and driverless vehicles is required

e Over-emphasising technology can lead to misplaced surveillance and control
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e The proposals require further clarity on the use of ‘droids’.

Summary responses and changes

In response to the point ensuring improved management of electric and driverless vehicles, whilst this is expected to be regulated
at a national level, the Strategy already states that we will ensure emerging technology will be adopted in line with delivering
Healthy Streets, and have stipulated a number of requirements in proposal 43 to ensure that technology supports and does not
undermine our core Vision and Aims.

Proposal 43 has been updated to reflect the need to accommodate every user where possible, adding those with sensory
impairments.

The explanatory text for this proposal 43 contains some further detail on droids.
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Outcome 10: The Square Mile benefits from better transport connections

Public transport will remain the main way that people travel to the Square Mile and continued investment will ensure that the City
remains one of the most well-connected business districts in the world. Public transport will provide efficient and direct 24-hour
connectivity to major local, regional, national, and international destinations. The building of new rail and underground connections
will provide the additional capacity people need to get to the City quickly and comfortably from across Greater London and the UK.

Respondents were asked to indicate their support or opposition to the policies and actions under Outcome 10 “The Square Mile
benefits from better transport connections’, Proposals 46 - 51. A summary of proposed changes to the text of Proposals 46 - 51 are
listed below:

e We committed to work with river service operators to encourage more affordable fares on river services to align with the
remainder of the public transport network.

e We updated proposal 47 to reflect the opening of the Elizabeth Line and the extension of the Overground to Barking
Riverside.

e We updated proposal 47 to include reference to support for rail freight and additional passenger services on the River
Thames which now stretch to Essex and Kent.
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Feedback on the Proposals and proposed changes to the ‘Better Transport Connections’ Outcome

The proposed approach to better transport connections attracted mixed feedback from the online consultation respondents. Nine
people (36% of respondents) agreed with the outlined approach, but seven people (28% of respondents) disagreed with the
approach, with a further nine people (36%) neither agreeing nor disagreeing. Only one question was asked of respondents under
this outcome, as a result of few changes being made to the proposals, and no Key Changes.

Expressions of support for the proposed changes

Nine of the 25 respondents, along with the organisations listed below expressed their support for changes to Proposals, and
existing proposals within this Outcome.

e Port of London Authority (PLA)
e City Property Association (CPA)
e City of London Access Group (CoLAG)

Some of those respondents highlighted particular reasons for their support, including:

e The PLA would encourage the City Corporation to work with TfL and river boat operators to improve or intensify passenger
services on the Thames

e The CPA welcomes the aim to prioritise buses and expects this will improve journey reliability for their users

e CoLAG welcomes better transport connections, if they are accessible and inclusive, noting there is no use in having an
accessible City if people with access requirements cannot get there. Furthermore, CoLAG noted the importance not to
reduce bus stops and bus routes to the City, as this would have a negative impact on people who cannot walk very far.

From the online survey, positive comments included:
* Applauding the proposals
 Prioritising bus journey times — ideally accompanied by a review of parking arrangements on bus routes
* Providing more river services
+ Linking trains to airports.

General expressions of concern
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Comments were made raising concerns around the outcome and proposals as drafted, not specifically the changes to this
proposal.

One comment was made on continuing airport expansion being inadvisable in the light of the climate emergency. It expressed a
need for more detail regarding the rationale for this proposal (46) including the City Airport’s capacity.

One comment was raised requesting the City Corporation fund feasibility studies on extension of the Waterloo & City Line to
Liverpool Street and of the DLR to Farringdon or Euston, although noting that these are TfL services.

There was one online comment that river travel is not accessible.

With respect to the issue of the bus network and optimising bus services and routes, TfL noted that the Mayor’s transport Strategy
puts a key emphasis on bus travel to support the Healthy Streets approach and to provide an attractive whole journey experience
that will facilitate mode shift away from the car. Therefore, stating that any proposal to optimise the number of buses travelling
through the city or relocate bus priority space to other modes should be carefully considered in line with TfL’s operational
requirements and Healthy Streets policy.

On proposal (49) online consultation (six comments) also reflected concerns about the impact on buses, of changing bus routes,
bus journey times for passengers, considering improvements on parking on bus routes, and doing more with traffic light sequences
to benefit bus journey times.

Summary response and changes

Airport expansion is supported by the City Corporation in the context of allowing for appropriate growth in international travel while
still bringing down CO2 emissions for that sector.

We regularly engage and work with TfL on projects that affect the City. In principle, the City would support improvements to the new
connections through and to the City, resources do not currently allow the City to fund such a study, and any such study would more
appropriately be carried out by TfL.

Accessibility improvements will be sought and delivered through the Riverside Healthy Streets Plan.

The revised text for proposal 49 includes a change to state we will optimise bus services rather than reduce those running through
the City. This revision took into account comments the City received during the TfL consultation on removal of some services. We
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agree that any changes or recommendations would be in consultation with TfL, and TfL’s operational policy and the Healthy Streets
Policy would be the framework for considering change.

No changes will be made to the proposals in this outcome.
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Delivering the Strategy

The City of London Corporation will continue to champion the use of Healthy Streets Plans and other area strategies to coordinate
and accelerate delivery on City of London streets. We will continue to monitor data around key targets, including on vehicular traffic
reduction, road danger reduction, public perception, and others. We have amended targets where necessary, and added two new
indicators to monitor progress on the Strategy.

Respondents were asked to indicate their support or opposition to the policies and actions under the section on Delivering the
Strategy which includes performance indicators. A summary of the proposed changes to the text of Proposals 52-54 are listed
below:

e We will change some of the key performance indicators we use to reflect new data collection methodologies

e We will add a key performance indicator and target for reducing carbon emissions from vehicle traffic in the City

e We will add a key performance indicator and target associated with the perceptions of City street accessibility for people of
all ages and abilities.
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Feedback on the Proposals and proposed changes to the ‘Delivering the Strategy’ Outcome

There was a balanced opinion in relation to the changes proposed in delivering the Strategy. Nine people (53%) of consultation
participants agreed with these changes, this was closely countered by eight people (47%) in disagreement.

‘Delivering the Strategy’ did not contain any Key Changes. Most of the changes reflect updates. Two new performance indicators
are included in the revised Strategy, one to cover users views of improvements in accessible streets, and to provide a more specific
measure of contribution to carbon reduction from transport initiatives.

Expressions of support for the proposed changes
Nine out of the 17 respondents agreed with the changes to this section of the Strategy.:
Some of those respondents highlighted particular reasons for their support, including:

¢ Prioritising those who walk and use public transport.
e Focusing on reducing the number of motor vehicles (instead of a switch to EV usage)

Expressions of opposition or concern to the proposed changes

Eight out of the 17 respondents disagreed with the changes proposed, with comments around whether the balance was right on
prioritising different vehicles, cycles and walking/wheeling.

e Failing to consider the needs of disabled and less mobile people as an integral part of the Strategy.
e Failing to recognise that older people may not wish/be able to walk/cycle to and around the City of London.
e Worsening safety for those who are forced to walk.

London Cycling Campaign (LCC) challenged the removal of proposal 52 to use temporary interventions to trial and refine
transport measures. LCC suggests that the proposal be reinstated, or an alternative similar proposal introduced.
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Summary response and changes

Comments made in response to delivering the Strategy were repeated comments that had been made around access issues for
disabled or less mobile people. As noted in response to Outcome 1, access restrictions on the street network and traffic reduction
are key to achieving more and better space for walking and wheeling, and the Strategy sets out to prioritise space for these people.
Access by vehicle to all locations is possible for those who cannot walk or wheel. We accept that for some, the journey may be
made longer due to reallocation of street space or point access restrictions. We endeavour to find app-based solutions when one is
available to providing taxi access for disabled passengers through restrictions.

Whilst we have amended proposal 52 to no longer use temporary interventions that are not cost effective, we will continue to trial
traffic management measures where appropriate.

No changes will be made to the proposals in this outcome.
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Managing Traffic Movement and Access

Respondents were asked to indicate their support or opposition to the proposed approach to Managing Traffic Movement & Access.
We are proposing a framework for how we will manage traffic movement and access to enable delivery of the Transport Strategy
(under Outcome 2: Street space is used more efficiently and effectively).

The following statements set out our approach for managing the allocation of space and allowing access for the different types of
traffic on the City’s streets. This supports Outcome 1 and 2.

Walking and wheeling — is the main way that people travel around the City and will be prioritised accordingly, with more
space and priority.

Cycling — the City Corporation will seek to maximise the choice of safe & convenient routes for people cycling, where it does
not conflict with the need to prioritise people walking. We will allow cycling on most streets.

Scooters and e-scooters — scooters will be treated in the same way as cycles in terms of street space and access. Private e-
scooters are not permitted to use public highway at present.

Buses — the City Corporation will prioritise bus traffic, but this will be through traffic reduction rather than space allocation.
Dedicated bus priority space may be needed for reallocation to pavement widening.

Taxis — taxi access will be considered on a case-by-case basis, separately to other vehicles, with accessibility implications
reviewed through a project’s Equalities Impact Assessment (EqIA).

Freight & Servicing — freight and servicing vehicles with a destination in the City are essential traffic and we will seek to
maintain access where possible.

General Traffic — all streets (except on pedestrianised or bus and/or cycles only sections) will continue to provide space for
general traffic.
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Feedback on the proposed approach to the ‘'Managing Traffic Movement and Access’

The proposed approach to ‘Managing traffic movement and Access’ attracted mixed feedback. 11 people (41% of respondents)
agreed with the approach, but this was exceeded by 13 people (48%) who disagreed. This was a relatively small sample of
respondents , with 27 in total, they provided 17 free text comments, both positive and negative.

Expressions of support for the proposed changes

From the online consultation, a number of comments were received that supported the proposed approach to traffic movement and
access. Themes included, that:

e |t was positive to see a street hierarchy included in the Strategy.
e |tis important to prioritise those who walk and those who cycle.

Further comments were received that supported the proposed approach to traffic movement and access but encouraged us to go
further. Comment themes included, that:

e |t would be important to legalise private e-scooters as safe and efficient ways to move around

e The City should consider increasing the number of clean buses

e The approach should ensure signage clarifies where service vehicle access allowed

e The approach and Strategy is providing insufficient traffic calming and restrictions in high density residential areas such as
the Barbican

e The City Corporation should consider free pedicabs circulating within the City.

Expressions of opposition to the proposed changes

There are negative comments relating to how the Transport Strategy prioritises some modes of travel, with a challenge received on
the relative prioritisation of taxis that they should be given higher priority than other vehicles.

Comment themes included that the proposal was:

e Restricting blue/red badge accessibility
¢ Restricting taxi access
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e Failing to address the need for black cab access.

Concerns on the impacts of the approach.

Comment themes included that the proposal was:

Dictating travel mode choice, and punishing car/delivery drivers

Displacing traffic into neighbouring boroughs

Harming business/making the City less competitive/driving up consumer costs
Causing the City of London to become less attractive

Motorcycle Action Group (MAG) challenged the proposed approach to traffic access and movement on the basis that powered
two wheelers are included within general traffic, and that they merit different consideration in that ‘licenced PTWs are a part of the
two wheeled transport continuum from bicycles to e-bikes and e-scooters and e-cargo bikes’.

Summary response and changes

The approach intentionally creates a framework for how we will manage different modes of transport in the City. There is no
evidence that the approach will displace motor traffic into neighbouring boroughs. At the core of the Strategy is the approach to
reduce motor vehicles as far as possible, whilst retaining essential access to allow businesses to continue, including finding
alternative approaches to deliveries. Reducing traffic allows street space to be made more comfortable and attractive primarily for
those walking and wheeling.

Traffic restrictions do apply to blue and red badge holders, however this does not prevent access to any location in the City,
although it may make some journeys longer requiring alternative routes. Traffic restrictions do not stop access to disabled parking.

We will continue to work closely with TfL and lobby central government to achieve the changes to deliver further improvements in
the City, including on buses and bike/scooter hire schemes. TfL have set targets for transition to all buses being hydrogen or
electric. We are working with TfL and London Councils to provide a better framework for managing hire bike and scooter schemes.
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We have updated the different types of traffic on the City’s streets, to include an additional category, of L category vehicles, which
includes powered two wheelers, mopeds, motorbikes, (see DVLA definition). We consider that although vehicles in this

classification are still private transport, there may be some circumstances where we wish to differentiate locally for the purposes of
access.
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Conclusion

The analysis of consultation responses has covered all methods of communication during the consultation period. This included
individual correspondence from organisations, stakeholder workshops, one to one meetings where appropriate and the online
consultation through the ‘Commonplace’ platform.

Outcomes and Proposal have been updated following consultation on the draft changes to the Transport Strategy. These are:

e Proposal 1b
¢ Proposal 20
e Proposal 21
e Proposal 22
e Proposal 30
e Approach to Managing Traffic Movement and Access.

All changes to Outcome and Proposals made following feedback from this report can be viewed in the revised Transport Strategy.
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Introduction

The City of London, also known as the Square Mile, is the historic heart of London
and one of the world’s leading financial and business centres. 1 in every 52 UK
workers are employed in the City. It is home to 8,600 residents and a working
population of over 614,000 people. Each year the City also welcomes over 10
million tourists, in addition to those visiting for business.

How people and goods travel to and around the City has a significant impact on the
experience of living, working and studying in or visiting the Square Mile. Facilitating
the safe, clean and efficient movement of people and vehicles serving the City,
alongside improving the quality of streets and public spaces, will be essential to
ensuring the continued success of the City as a global centre for business and
cultural destination.

As the highway authority for the Square Mile, the City of London Corporation (City
Corporation) is responsible for the management of most streets within the City.
Transport for London (TfL), the integrated transport authority for Greater London,
manages the Transport for London Road Network (TLRN, also known as ‘Red
Routes’), of which there are several miles within the Square Mile. TfL also manages
and operates London’s public transport, the Congestion Charge and Emission
Zones.

This Transport Strategy provides a 25-year framework for future investment in and
management of the City’s streets, as well as measures to reduce the social,
economic, and environmental impacts of motor traffic and congestion. It also sets out
our aspirations for improvements to the TLRN and local, national, and international
transport connections. It details an ambitious approach to transport and the design
and management of streets in response to the challenges arising from significant
growth, fast-moving technological development and changing travel habits.

There is a projected increase of 66,000 jobs in the City up to 2040. To accommodate
these, up to 1.2 million m? of new office floorspace is required. Much of this will be
accommodated in the City Cluster, the area that is already home to most of the City’s
tall buildings. The residential population will also grow, with around a thousand more
people living in the Square Mile by 2040. This growth will lead to more people
travelling on the City’s streets, and in particular more people walking and wheeling,
and increased demand for high quality public spaces. More residents, workers and
visitors will also mean more deliveries and servicing of offices, homes, shops, pubs,
cafes and restaurants.

This extra demand must be accommodated within a fixed amount of street space.
The Square Mile’s streets must enable the movement of people and vehicles to and
through the City while also providing space for parking and loading. Our streets are
also public spaces that provide workers, residents and visitors with places to meet,
eat and drink, or just appreciate the unique character of the Square Mile. Attractive
and safe public spaces, with seating and things to see and do, are a vital ingredient
of a modern city.

The next 25 years will see major changes in transport technology. Vehicles will
increasingly be connected and automated, and new mobility services will emerge.
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New technology can present great opportunities for travel and transport, but also
presents challenges over how these new advancements are managed and
controlled. Automated vehicles, for example, may be able to use street space more
efficiently and reduce collisions, but the availability of relatively cheap private
transport could lead to more people choosing not to use public transport.

As the City grows it will be essential to reduce motor traffic and facilitate the
movement of people by the most efficient modes of transport. Reductions in traffic
will also help improve air quality and make our streets safer. Fortunately, most
people already travel to and around the Square Mile on foot, by cycle or public
transport. These travel trends are likely to continue in the future, but only if walking,
cycling and using public transport are convenient, attractive, inclusive and safe ways
to travel.

Placeholder for Figure:

e TfL road Network
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Travel and transport in the Square Mile

The City is one of the best-connected places in the world. TfL rates the whole of the
Square Mile as having a Public Transport Accessibility rating of above 6 — the
highest possible score. This is made possible by an extensive public transport
network with six mainline railway stations, 12 Underground and DLR stations, two
Elizabeth Line stations (Figure 2) and a high density and frequency of bus services.

Large numbers of commuters also use stations near the City, including London
Bridge and Waterloo. There are also river bus services which stop at Blackfriars Pier
and at Tower Pier just outside the City.

Significant improvements have been made to public transport provision, particularly
with the construction of the Elizabeth line which operates trains to the City at
Farringdon and Liverpool Street/Moorgate. These new services began running in
2022.

Data shows that 97% of all trips to, from, and around the City were made by walking
and wheeling (33%), cycling (5%) and public transport (60%) between 2017-2019
(Transport for London, 2023). Fewer than 3% of trips were made by other modes
such as private car, taxi, private hire, and motorcycle. While this data was collected
before the Covid-19 pandemic, the latest data from TfL suggests it is still broadly
representative of current travel behaviour. Walking remains by far the main mode of
travel within the City and a significant majority of people travelling to the City still do
so by public transport and cycling.

In recent years investment in cycling infrastructure has resulted in an estimated
guadrupling in the number of people cycling in the Square Mile. People cycling now
make up over a quarter of vehicles and this figure can rise to over 50% on major
streets during rush hour. In 2022, people cycling made up a greater proportion of
traffic than cars and private hire vehicles on our streets. People walking and cycling
now make up more than two-thirds of all observed travel activity on the City’s streets
(City of London Corporation, 2023).

Traffic in the City has changed significantly since the late 1990s, both in terms of
total volume and overall composition. Traffic counts across the City show that overall
motor traffic volumes have reduced by approximately 66% since 1999, with the
greatest reduction being in the number of cars and taxis. The greatest observed
reductions have coincided with key events such as the introduction of the
Congestion Charge, the global recession, the introduction of Cycle Superhighways,
and the Covid-19 pandemic.

Our 2022 traffic surveys counted 20% fewer motor vehicles, 2% more people
cycling, and 35% fewer people walking and wheeling compared to 2019 pre-
pandemic levels. From 2019 to 2022, there were fewer recorded motor vehicles
across all types, including vans and lorries, taxis, cars and private hire vehicles, and
motorcycles. We are seeing more varied working patterns, with changes to numbers
during the week, especially during the traditional AM and PM ‘peak hours’. Recent
counts show that evening footfall has returned closer to previous levels more than
daytime (City of London Corporation, 2023).

Placeholder for Figure:
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e City of London Rail and Tube Network

Placeholder for two new infographics:

e Mode share infographics
e How motor vehicle volumes have changed since 1999

[The following text will go in a box]

How the Square Mile’s streets have changed over the last 30 years

In common with cities around the world, the focus of transport planning and traffic
management in the Square Mile during the 1960s, 70s and 80s was accommodating
motor vehicles. Streets such as London Wall, Upper and Lower Thames Street and
the Aldgate gyratory were rebuilt to maximise the flow of motor traffic. People
walking were expected to cross these streets via bridges and subways. A thirty-mile
network of walkways was planned, but never completed. Very few junctions had
pedestrian crossings and pavement widths were kept to a minimum.

This approach began to change in the early 1990s, when the City Corporation
approved an experiment to close Bank Junction to through movement and to retime
traffic signals throughout the Square Mile. The proposals for Bank were part of a
wider plan, ‘Key to the future’, which sought to reduce motor traffic in the centre of
the City. These proposals took on an extra urgency following the IRA bombings of
the Baltic Exchange and Bishopsgate in 1992 and 1993, leading to the introduction
of a temporary ‘Ring of Steel’ in July 1993.

Around thirty years later the aspirations for Bank have been delivered, through the
All Change at Bank project.

Officially known as the “Traffic and Environment Zone’, the Ring of Steel was made
permanent in 1994. It significantly reduced the number of places where motor
vehicles could enter the City, with many smaller streets closed to through traffic.
This, together with carriageway narrowing and the installation of check points at the
remaining access points, meant that fewer motor vehicles could enter the City. Motor
traffic in the centre of the Square Mile fell by 30% as a result. Associated changes
made key junctions outside the Ring of Steel more efficient by cutting out some of
the movements, for example the Southwark Bridge/Queen Street/Upper Thames
Street junction.

The Ring of Steel was extended in 1996 to incorporate Saint Paul's and Old Bailey
and in 2000 to include Broadgate and a slight extension into Hackney. A further
extension in 2003 brought the west of the City into the traffic management zone.
Other functional changes through the 1990s and early 2000s, saw pedestrian
crossings added to 10 junctions and the installation of dropped kerbs and pedestrian
refuges.

The last 20 years has seen an increased focus on improving the quality of the
Square Mile’s streets as places to walk, cycle and spend time. Overall, around a
third of the City’s streets have been improved over this period. 99% of guard railing
was removed through the 2000s and around 100 granite courtesy crossings installed
at junctions. Two-way cycling began to be introduced on one-way streets in 2006,
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with over 100 streets made two-way for people cycling by 2015. In partnership with
Transport for London, two Cycle Superhighways and a Quietway through the City
have been completed. These have helped make cycling safer and allow more people
to choose this increasingly popular mode of transport.

Starting in 2003, the Street Scene Challenge matched money generated from on-
street parking and penalty charges to contributions from developers and occupiers —
funding the delivery of multiple small schemes to improve the public realm across the
Square Mile, such as Devonshire Square and Mitre Square. This collaborative
approach has also funded significant improvements to:

The area south of Saint Paul’s, including converting the coach park into a new
garden (completed 2011)

The Cheapside quarter, including wider pavements to make Cheapside a
more attractive place to shop and spend time (completed 2012)

Holborn Circus, with more public space and seating and improved pedestrian
crossings (completed 2014)

The removal of the gyratory at Aldgate, which has enabled the creation of
Aldgate Square — one of the largest public spaces in the Square Mile
(completed 2018)

Widening pavements, improving pedestrian and cycle crossings and creating
new public spaces as part of the London Wall Place development (completed
2018)

Public realm improvements around new offices for Bloomberg (completed
2018) and Goldman Sachs (completed 2019)

All Change at Bank, an ambitious change to improve safety for people walking
and cycling through Bank Junction, banning general motor vehicle traffic
through the junction was made permanent in 2019. Work to enhance the
benefits of the scheme and totally transform the space for people walking,
wheeling and cycling through the area is nearing completion in 2024, with
pavement widening, new tree planting and landscaping.

[End of text box]
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Understanding people’s views of transport and streets in the Square Mile

The development of the Strategy has been informed by extensive engagement with
the public and organisations with an interest in transport in the Square Mile.
Engagement on the 2019 Transport Strategy took place in February and March
2018, and included:

e City Streets survey: 1,949 people accessed this survey which included
questions on perceptions of the City’s streets, priorities for the use of streets
and kerbside space, and ideas and suggestions for future street and transport
improvements

e City Streets exhibition: A supporting exhibition was held at the City Centre on
Basinghall Street. The exhibition took visitors through historic and recent
changes to the City’s streets and presented future challenges. More than
7,000 people visited the City Centre over the two-month period

e Stakeholder workshops: 77 representatives from City businesses, transport
user groups and other organisations with an interest in transport in the Square
Mile attended workshops to share their views on the transport challenges and
opportunities.

Engagement on the review of the Transport Strategy was undertaken in two phases
between November 2022 and April 2024. The first phase aimed to understand
people’s views and inform changes to the Outcomes and Proposals. The second
phase engaged stakeholders and the public in a consultation on the proposed
changes to the Transport Strategy.

e Stakeholder workshops, focus group events and one to one meetings:
representatives from transport and logistics organisations, neighbouring local
authorities, City businesses, City schools and more came together to share
their perceptions and priorities for use of the City’s streets, and give their
views on the transport challenges and opportunities.

e Public perception survey: Between 28 November and 19 December 2022, a
public survey of workers, residents, students and visitors was undertaken. It
contained wide ranging questions about participants’ current travel patterns
and perceptions of transport in the Square Mile. Through a combination of
telephone interviews, an online panel, and face-to-face interviews nearly
1,000 responses were recorded.

Public Consultation: Utilising the online Commonplace engagement platform,
stakeholder workshops and public drop-in sessions over 800 contributions from more
than 400 respondents were gathered in the seven-week consultation from the 16
November 2023 to 7 January 2024. A Strategy Board made up of City business
representatives, representatives from the Greater London Authority and TfL, and
transport experts also met in developing the first edition of the Strategy and during
the review period for this second edition. This Board provided advice and acted as a
sounding board for emerging proposals and response to the consultations.
Supporting the delivery of the City of London Corporate Plan
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The Transport Strategy is one of a suite of strategies that help to deliver the City
Corporation’s Corporate Plan.

The Plan sets six Outcomes:

e Dynamic Economic Growth

e Vibrant Thriving Destination

e Flourishing Public Spaces

e Leading Sustainable Environment
e Providing Excellent Services

e Diverse Engaged Communities

The Transport Strategy will help contribute to Flourishing Public Spaces and a
Vibrant Thriving Destination by:

e Reducing motor traffic levels to enable space to be reallocated to walking and
wheeling, cycling, greenery and public spaces

e Making streets safer and reducing the number of traffic related deaths and
serious injuries

e Enabling people to walk, wheel and cycle and reducing the negative health
impacts of transport

e Ensuring streets are accessible to all and provide an attractive space for the
City’s diverse community to come together

Providing a Leading Sustainable Environment will be supported by actions in the
Transport Strategy to:

e Improve air quality and reducing noise from motor traffic
e Ensure streets are well maintained and resilient to natural and man-made
threats

Dynamic Economic Growth will be supported by:

e Enabling the City to continue to grow and accommodating the associated
increase in demand for our limited street space

e Improving the quality of streets and transport connections to help attract talent
and investment

e Helping create a smarter City, that supports and enables innovative transport
technology and other mobility solutions

e Advocating for improved local, national and international transport
connections

Diverse Engaged Communities will be supported by:

e Ensuring that the City’s streets and public spaces are places where no one is
excluded or feels excluded

e Developing and growing our understanding of inclusivity, especially how it
relates to our streets and public spaces

e Working collaboratively with our partners and diverse communities to
meaningfully apply our Principles of Inclusivity. These will promote equity and
support the four pillars of sustainability (economic, social, environmental, and
institutional).
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e Encouraging community participation and engagement through ensuring a
diversity of voices are heard;

e Building trust with local communities through transparency, accountability and
demonstrating how engagement has developed our processes and plans.

Climate action strategy

The City of London Corporation has adopted a Climate Action Strategy which sets
out how the organisation will achieve net zero, build climate resilience and champion
sustainable growth, both in the UK and globally, over the next two decades.

The City Corporation has committed to achieve net zero carbon emissions from our
own operations by 2027; achieve net zero carbon emissions across our investments
and supply chain by 2040; support the achievement of net zero for the Square Mile
by 2040.

The Transport Strategy supports the Climate Action Strategy by delivery of the
Transport Strategy contributes to carbon reduction through reduction in motor
vehicle use, a switch away from fossil fuel vehicles and to building climate resilience.
Actions and targets reflect the need to support Climate Action by reducing carbon
emissions and by creating a more resilient street network and public realm through
use of materials and planting more trees and greening across our schemes.

The Transport Strategy also supports the City of London Police Policing Plan, which
seeks to keep those who live, work, and visit the city safe and feeling safe.

Destination City

Destination City is the City of London Corporation’s growth strategy for the Square
Mile as a world-leading business and leisure location. Launched in May 2022, the
first phase of the Destination City programme focussed on delivering major events
plus new and exciting seasonal arts and culture activity to enliven the City’s streets
and venues, encouraging audiences to experience this part of London in a new way.

Following a review in 2024, Destination City is currently in the transition to second
phase to recast Destination City as a partnership approach. Destination City will
continue to deliver a seven-day-a-week Square Mile that is a global magnet for
businesses and residents, visitors, and workers alike.

Attracting new businesses and people to a dynamic and thriving City is vital for the
Square Mile’s future. Destination City supports a first-class culture and leisure offer
that is a crucial part of growing our vibrant Square Mile to support London and the
whole United Kingdom.

The Transport Strategy supports Destination City through making radical changes to
the Square Mile’s streets, with wider pavements, al-fresco dining, and first-class
infrastructure for people walking and cycling. By using planning powers to create
new inclusive public spaces and cultural experiences, our City roof gardens,
terraces, and viewing galleries are already a magnet for visitors with the Sky Garden,
at 20 Fenchurch Street, welcoming over 10 million visitors, by 2024.
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The second phase of the Destination City programme is currently being established
and it will bring many new opportunities for stronger collaboration. The Transport
Strategy will continue to support the delivery of the Destination City programme.

Alignment with the City Plan 2040

The emerging City Plan 2040, sets out the planning policies that will guide future
growth and decisions on planning applications for the next 20 years.

Transport plays a key role in enabling and accommodating development, and the
way the City grows affects demand for travel and public space. Reflecting this
interrelationship, relevant policies and proposals in the City Plan 2040 and this
Strategy are aligned. In particular, several proposals support and respond to the
significant change anticipated in the following ‘Key Areas of Change’ (Figure 3):

e Aldgate Tower and Portsoken: there is likely to be further commercial
development, especially through the refurbishment or redevelopment of older
buildings. The area will also experience increased tourism activity, in line with
the continued increase in tourist numbers in London as a wholeOpportunities
include the potential redevelopment of the Mansell Street estate

e Blackfriars: public realm enhancements are proposed along the Riverside
walk, and the development of the Thames Tideway Tunnel will create a large
new public space

e City Cluster: a number of significant tall buildings are under construction, with
further tall buildings permitted but not yet commenced. The planned
intensification of development in a relatively small geographic area will
inevitably lead to a significant increase in footfall and put more pressure on
public transport, streets, open spaces and services, therefore requiring better
walking and cycling routes, enhanced public realm, and specialised
approaches to freight and servicing

e Fleet Street and Ludgate: significant occupational change in major buildings is
expected in the short to medium term as buildings in this area are under
development. A new combined court and City of London Police headquarters
is also being developed. Retail provision along Fleet Street is being
considered, encouraging greater diversity of retail, culture and leisure and the
extension into the evening and weekends.

e Pool of London: there is opportunity for renewal through development and
public realm improvements that enhance heritage assets, such as Custom
House; the churches of All Hallows by the Tower and St Magnus the Martyr;
Adelaide House; Old Billingsgate Market and the quay, cranes and stairs on
the riverside in front of Custom House. Although the area will retain its
strategically significant office uses, there is significant potential to enhance the
area for visitors, tourists, children and young people

e Liverpool Street: further development in the Liverpool Street area is
anticipated following the completion of Elizabeth Line at Liverpool Street
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station. Potential redevelopment of the railway station will initiate change in
this area

e Smithfield and Barbican: a cultural quarter focused on the Barbican and the
new London Museum (due to open in 2026); Smithfield Market, London’s
major wholesale meat market, is expected to relocate in the coming years.

Supporting the delivery of the Mayor’s Transport Strategy

The Mayor’s Transport Strategy (MTS) sets out the Mayor of London’s policies and
proposals to reshape transport in London by transforming the Capital’s streets,
improving public transport and creating opportunities for new homes and jobs. To
achieve this, the Mayor wants to encourage more people to walk, cycle and use
public transport.

The three key themes of the MTS are:

e Healthy Streets and healthy people: Creating streets and street networks that
encourage walking, cycling and public transport to reduce car dependency
and the health problems it creates

e A good public transport experience: Enabling more people to travel by public
transport, the most efficient way for people to travel over distances that are
too long to walk or cycle

e New homes and jobs: Planning the City around walking, cycling and public
transport use to unlock growth in new areas and ensure that London grows in
a way that benefits everyone
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Local Implementation Plan

The City Corporation, along with London’s 32 boroughs, is required to produce a
Local Implementation Plan (LIP) that details how we will support the delivery of the
MTS. This Strategy, together with a separate LIP Delivery Plan, form the City of
London Corporation’s Local Implementation Plan. The LIP Delivery Plan is published
alongside this Strategy and is available on our website. The LIP Delivery Plan
provides more details of the alignment between our visions, aims, outcomes and
proposals and the MTS. It also sets out the projects that will be funded in full or in
part by contributions from TfL.

Placeholder for Figure:

. Key Areas of Change
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Vision, aims and outcomes

Our vision
Streets that inspire and delight, world-class connections and a Square Mile that is
inclusive and accessible to all.

By delivering this vision we aim to...

Ensure the Square Mile is a healthy, attractive and easy place to live, work, learn
and visit.

Support the development of the Square Mile as a vibrant commercial centre and
cultural destination and protect and enhance its unique character and heritage.

To create a future where...

The Square Mile’s streets are great places to walk, wheel and spend time
Street space is used more efficiently and effectively

The Square Mile is accessible to all

People using our streets and public spaces are safe and feel safe

Improve the experience of riding cycles and scooters in the City The Square
Mile’s air and streets are cleaner and quieter

Delivery and servicing are more efficient, and impacts are minimised

Our street network is resilient to changing circumstances

Emerging transport technologies benefit the Square Mile

The Square Mile benefits from better transport connections
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Proposals

Revised text changes are shown as tracked changes.

For each of the 10 Outcomes, this chapter outlines our ambitions, summarises the
key issues and challenges and sets out the proposals for delivery.

The Healthy Streets Approach and Inclusivity

The Healthy Streets Approach provides the framework for this Strategy. This means
we will place improving people’s health and their experience of using streets at the
heart of our transport decision making.

The 10 Healthy Streets Indicators (shown below) capture the elements that are
essential for making streets attractive and accessible places to walk, cycle and
spend time, and for supporting social and economic activity. All the proposals set out
in this Strategy will contribute to the delivery of Healthy Streets.

Placeholder for updated infographic:

e Updated Healthy Streets Indicators

Everyone
feels
welcome

o'
@U\d‘*"

We recognise that some of the City's streets and public spaces are not as welcoming
and inclusive to different groups of people and individuals as they should be. This is
in part due to the historic nature of many City streets and the way our streets and
spaces have been designed and managed in the past.

To address this, we will take an inclusive approach to transport planning and delivery
that will put the lived experience of people using our streets and spaces at the heart
of our decision-making and delivery.

This will ensure that the City’s streets and public spaces are places where no one is
excluded or feels excluded, regardless of their age, disability, gender identity or
reassignment, being married or in a civil partnership, being pregnant or on maternity
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leave, race or ethnicity, religion or belief, sex, sexual orientation or socio-economic
background.

To achieve this it will be necessary to develop and grow our understanding of
inclusivity, especially how it relates to our streets and public spaces. We will work
collaboratively with our partners and diverse communities to promote equity and
support the four pillars of sustainability (economic, social, environmental, and
institutional) by meaningfully applying our inclusion principles.

[The following text will go in a box]

Our Inclusion principles

We have developed five inclusion principles to steer the development of our
Inclusivity and Equity Action Plan and the delivery of this Transport Strategy. These
principles have been developed in accordance with national and international best
practice and guidance, listed in the references section.

These principles are our current best understanding of an inclusive approach to
transport planning and delivery. They have informed our approach to ensuring
everyone can safely and confidently access and travel around the City of London.
They will hold us accountable as we continue to remove barriers that may exclude
people from accessing all the opportunities the City has to offer.

e Improving our street network and supporting the improvement of London’s
public transport network to ensure everyone is able to experience the benefits
of our policies and projects, and particularly those currently excluded.

e Designing and delivering spaces and services, which are inclusive by default
and work to provide equitable access to all.

e Encouraging community participation and engagement and ensuring a
diversity of voices are heard through the decision-making process.

e Building trust with local communities through transparency, accountability and
demonstrating how engagement has driven change in our processes and
plans.

e Developing shared, local stories of inclusion best practice and lessons learnt,
showing how changes to our streets and our polices have improved people’s
lives; and promoting a culture of inclusivity.

[End of text box]

Proposal 1a: Embed the Healthy Streets Approach in transport planning
and delivery

We will ensure that the Healthy Streets Approach is embedded in our transport
planning and the design and delivery of projects by:

e Using the Healthy Streets Approach to inform strategic decision making and
project prioritisation
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e Using the Healthy Streets Design Check for-Besighers-to assess proposals
for projects that will have a significant impact on people’s experience of
using the City’s streets and publishing the results

e Assessing planning applications against the Healthy Streets Indicators and
requiring the use of the Healthy Streets Design Check-fer-Besigners on all
developments that will have a significant impact on surrounding streets

e Assessing the health impacts of projects as part of the design process and
post-implementation monitoring

¢ Including questions relating to the Healthy Streets Indicators in project
monitoring and public perceptions surveys

[The following text will go in a box]

Healthy Streets Design Check

The Healthy Streets Design Check is a tool for designers and engineers that uses 19
metrics to assess how a street performs against the 10 Healthy Streets Indicators. It
can be used to assess an existing street, proposed changes to a street or a
completed project.

Using the Healthy Streets Design Check helps ensure that the factors that influence
people’s experience of being on street are properly considered. It also allows for
easy comparison of different design options to help inform decision making and
make it easier for people to understand the relative benefits of different proposals
during consultations.

An example of the results from a Healthy Streets Check demonstrating
improvements against each Indicator is shown on the right.

Placeholder for updated infographic:

e Healthy Streets Check

[End of text box]
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Proposal 1b: Embed inclusion in our approach to transport planning and
delivery

We know we need to do more and do better to create an equitable and inclusive

City, and that this change needs to happen as soon as possible. To achieve this at

pace, an Inclusivity and Equity Action Plan will be developed by 2025. This will

outline the key actions and steps we will take to deliver this proposal, alongside a

series of qualitative and quantitative metrics and measures to ensure transparency

and accountability as we implement this Strateqy.

We will embed inclusion in our transport planning and the design and delivery of
our projects by:

Using the-prineiples-efinclusive design and delivery to inform strategic
decision-making and project prioritisation

Developing robust, comprehensive and-ce-ereated-and evidence-based
Tests of Relevance and Equality Impact Assessments (as per our Public
Sector Equality Duty in the Equalities Act 2010) for all projects and major

policy decisions, stnvmq to co- -create these where ever possible. aub#shmg

—We—\mM—FeqHFe—Requmnq our #inclusion Pprinciples and the Healthv Streets
Approach to theprinciples-ef-inclusion-as-to-be considered in transport
assessments and the design and delivery of associated improvements
Making mandatory the inclusion of Heluding questions relating to inclusivity
and equity in project monitoring and public perceptions surveys
Identifying new metrics to report our progress on improving inclusivity and
equity and publishing updates to those metrics on-atteast an annual basis
Using community engagement and tools such as the City of London Street
Accessibility Tool (CoLSAT; proposal 16) to identify opportunities to further
improve the accessibility and inclusivity of our projects
Ensuring that physieal-changes to streets are supported by community
education, engagement and enforcement-if-introducing-legal-regulations,
whenever appropriate
Developing internal guidance on what constitutes inclusive language and
media, and how we publish and best communicate with our stakeholders
and audiences, |nclud|nq ensunnq all texts are acce55|ble Using-nelusive

engaging and consultlng on poI|C|es or projects we undertake

Ensuring we reach a wide audience through;-eluding-but-netlimited-to

representative networks, dedicated surveys and direct engagement with
local interest and minority groups, among many others

Ensuring staff involved in the delivery this Strategy and the Inclusivity and
Equity Action Plan are formally trained in our linclusion Pprinciples-the
prineiples-of-inclusivity, and have an understanding best practice and our
responsibilities under the Equality Act 2010

Engaging with the Mayor of London, the Greater London Authority,
neighbouring boroughs, Transport for London, the Government, transport
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operators and other related partners to support and champion a more
inclusive -transport network

Supporting and challenging our suppliers and delivery partners to embed
inclusivity and equity in their processes and projects

Building trust with local communities through transparency, accountability

and demonstrating how engagement has driven change in our processes

and plans
Establishing effective feedback mechanisms and complaint procedures to

address inclusivity concerns

[The following text will go in a box]

Our Corporate Equity, Equality, Diversity and Inclusion_Objectives

In March 2024, we published Our Corporate Equality Objectives, which set out
making systemic change through championing and advancing equity, equality,
diversity and inclusion in everything we do.

Consideration of equity, equality, equality, diversity and inclusion is integral in the
design, development, implementation and evaluation of our services in compliance
with the Public Sector Equality Duty (and specifically Section 149 of the Equality Act
2010). Throughout the Strategy and we will look to take a community-centred
approach, as set out in our Ethical Policy, to help us better understand the
challenges our communities face and include them in our planning and decision-
making processes.

The Transport Strategy will support the four City of London Corporation Equality
Objectives:

Inclusive and Trustworthy Leadership. This objective recognises the City
Corporation has an inward and outward leadership role in advancing equity,
equality, diversity, and inclusion (EEDI). It aligns to the Corporate Plan 2024-
2029 and People Strategy 2024-2029.

Inclusive and Diverse Community. This recognises it is essential to tackle
unlawful discrimination, inequity and unfair bias and the need for systemic
change.

Accessible and Excellent Services. This aligns to the Corporate Plan outcome
focussed on providing excellent services and our ambition to be world class.
Socio-Economic Diversity. The focus is internal and external, including social
mobility and social inclusion. It also aligns with aspirations in the Corporate
Plan, People Strategy and our commitments through the Social Mobility Index.

[End of text box]
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Outcome 1. The Square Mile’s streets are great
places to walk, wheel and spend time

Walking and wheeling” are , and will remain, the main ways that people travel around
the Square Mile. We want people walking and wheeling in the City to feel that their
needs have been prioritised. By delivering this Strategy we will make the experience
of walking and wheeling on our streets a more enjoyable and rewarding experience —
a great way to travel and to discover all that the City has to offer.

Fewer, cleaner and quieter motor vehicles will mean that streets are less dominated
by traffic and easier to cross. People driving and riding in the City will recognise the
Square Mile as a place where people on foot come first — they will travel slowly and
be prepared to give way to people walking and wheeling. Pavements will be wide
enough to avoid feeling uncomfortably crowded, even during the hustle and bustle of
the morning and evening commute. High quality public realm, more seating,
greenery, public art and events will mean that streets are also great places to stop,
rest and relax.

Our recent survey of nearly 1000 City workers, visitors, residents and students,
found that 76% of respondents thought that the walking environment in the City is
pleasant (SYSTRA, 2023).. Research indicates that the two biggest priorities for
respondents to create streets that are accessible for all and make the City’s streets a
great place to walk (SYSTRA, 2023).The City’s streets are busy with people walking
at all times of the day, and between 7am and 11pm there are more people walking
on our streets than travelling by any other mode (City of London Corporation, 2023).

65% of all travel movements in the Square Mile are made on foot and almost all of
the 8,600 residents and 614,000 workers in the City will walk at least once during the
day (City of London Corporation, 2018). These numbers will increase as the City
grows, with potentially a further 104,000 people walking on our streets within the
next 20 years, as suggested by employment projections including all employment
sectors (City of London Corporation, 2024).

The completion of the Elizabeth line in 2022 has intensified the arrival of people into
the City — with each Crossrail train capable of accommodating 1,500 passengers,
and transports thousands of people into the City on a daily basis (Transport for
London, 2023).

We will continue to prioritise improving the walking and wheeling environment in the
City and enhancing people’s experience and ease of getting around.

" References to people walking and wheeling include people using: mobility aids
such as wheelchairs, rollators or mobility scooters designed for use on the
pavement, and people with physical, sensory or cognitive impairments who are
travelling on foot. It also includes people who are using buggies, strollers, prams and
pushchairs.
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Placeholder for updated infographic:

e 9 of journeys walked in the City of London

Placeholder for new infographic:

e Wheeling - A term encompassing use of wheelchairs, mobility scooters,

pushchairs, scooters and other mobility or carrying aids.
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Proposal 2: Put the needs of people walking and wheeling first when
designing and managing our streets

We will ensure that the needs of people walking and wheeling are prioritised by:

e Applying the Healthy Streets Approach (proposal 1) and considering the
needs of people walking and wheeling first when delivering changes to
streets

e Accepting that delivering priority for people walking and wheeling may result
in delays or reduced capacity for other street users, while seeking to
minimise the impact on essential traffic through general traffic reduction
(proposal 11)

¢ Increasing the number of pedestrianised or pedestrian priority streets from
25 kilometres at present, to 35 kilometres by 2030. By 2044, at least 55
kilometres will be pedestrian priority, equating to half of all streets (by
length)

e Making streets easier to cross and giving people walking and wheeling
greater priority at the entrances to side streets

¢ Widening pavements to provide more space, with the aim that all
pavements will have a minimum Pedestrian Comfort Level of B+

e Ensuring that the al fresco eating and drinking policy is correctly applied, to
put the safety and accessibility of people walking in the City first when
considering the potential to grant temporary pavement licences for al fresco
eating and drinking. The longer term 10-year policy that will be developed in
2024 will also ensure that safety and accessibility are prioritised when
considering al fresco dining and eating.

[The following text will go in a box]

Pedestrian Comfort Levels

Pedestrian Comfort Levels are used to assess the level of crowding on a
pavement or at a pedestrian crossing. The level of comfort, which is graded
between A+ (most comfortable) and E (least comfortable), is based on the number
of people walking and the space available, taking account of street furniture and
other restrictions.

Transport for London’s Pedestrian Comfort Guidance recommends a minimum
comfort level of B+.

This provides enough space for people to feel comfortable when walking at a
typical pace and for them to be able to choose where to walk. Below this level,
conflicts between people walking become frequent, walking is increasingly
uncomfortable and frustrating and can lead to people stepping into the
carriageway.

[End of text box]
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Key walking and wheeling routes

We will prioritise improvements to junctions and routes that are busiest and where
pavement width and pedestrian crossings are inadequate for current or forecast
demand. Improvements to the following routes and junctions will be delivered by
2030 to make walking and wheeling quicker, safer and more comfortable. The first
phase of delivery has included the completion of the streets around Moorgate and
Liverpool Street Stations, Globe View along the river and changes to Bank
Junction. Figure 5 shows future commitments to priority routes.

A series of north-south and east-west routes will provide improved walking,
wheeling, and cycling connections to key attractions, destinations and public
spaces. The north-south routes will link to the bridges across the Thames. The
improved routes will deliver better crossings, improved safety, and improved
accessibility. The routes are shown in Figure 4, and are as follows:

Routes north-south from:

e Millennium Bridge to Barbican via St Pauls Cathedral, which supports the
new Museum of London and Smithfield area changes.

e Southwark Bridge to Barbican via Guildhall
e Cannon Street to Liverpool Street via Bank
e Blackfriars Bridge to Farringdon via Ludgate Circus (in partnership with TfL)

e London Bridge to Liverpool Street via Bishopsgate including Monument
junction (in partnership with TfL); and

Routes east-west from:

e Farringdon to Aldgate via Smithfield and the Barbican

e Fleet Street to Aldgate via Bank and the City Cluster, including Ludgate
Circus (in partnership with TfL)

e Temple to Tower Hill via the Thames Riverside

Pedestrian priority streets

New pedestrian priority streets will be introduced across the Square Mile, with
opportunities identified within Healthy Streets Plans (see proposal 12). We will
prioritise opportunities to introduce pedestrian priority on streets with a pavement
width of less than two metres.

An indicative map of these streets is shown below in Figure 5.

Pedestrian priority streets will allow access for motor vehicles, with all vehicles,
including cycles, expected to give way to people walking and wheeling. In some
instances, streets will be fully pedestrianised or not allow motor vehicle access at
certain times. The access requirements for each pedestrian priority, fully
pedestrianised or timed pedestrianised street will be fully assessed as part of the
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project delivery process. The use of pedestrianised streets by cycles will be
decided on a case-by-case basis to ensure people walking, wheeling and cycling
feel safe and comfortable. Pedestrian priority will be supported by design
measures to encourage slow and courteous driving and riding.

[The following text will go in a box]

Pedestrian priority streets

There are already 25 kilometres of streets in the Square Mile that, through various
restrictions, limit access to motor vehicles to prioritise people walking and
wheeling.

[End of text box]

Pedestrian crossings

We will work with Transport for London to make it easier for people walking and
wheeling to cross streets by reviewing all signalised pedestrian crossings with the
aim of:

e Reducing the amount of time people wait for a green person, initially to a
maximum of 60 seconds, followed by further reductions in waiting time over
the life of this Strategy

e Giving people more time to cross by using a walking speed of 0.8 metres
per second to determine crossing times (currently 1.2 metres per second)

¢ Installing sensors (Pedestrian SCOOQOT) to allow the amount of green person
time to be automatically adjusted according to the number of people
crossing

¢ Reducing overcrowding by widening crossings to provide a minimum
pedestrian comfort level of B+ where possible.

¢ Introducing formal diagonal crossings at all crossroads, ensuring pedestrian
crossings are on desire lines and removing multi-stage crossings

¢ Installing raised tables to improve accessibility and ease crossing

¢ Introducing ‘green person authority’ at appropriate locations — providing a
default green person for people walking and wheeling rather than a default
green light for motor traffic.

Where new or upgrades to signal controlled crossing points are installed, they will
provide the following as a minimum:

e Countdown timers,
e Audible signals
e Far side signals

e Rotating cones in working order
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e Suitable tactile warning surfaces.

e Ensuring no ponding at dropped kerbs and that these kerbs are not
excessively steep.

Continuous footways and courtesy crossings

We will give people walking and wheeling greater priority and make streets easier
to cross by:

e Providing courtesy crossings or continuous footways across all side street
entrances

¢ Installing raised tables at junctions

¢ Installing raised tables at existing informal crossings, and installing
pedestrian refuge islands where appropriate

¢ |dentifying locations for additional crossing points that incorporate raised
tables and pedestrian refuge islands

Campaigns and promotion

Campaigns and promotional activities will raise awareness among all street users
of the priority being given to people walking and wheeling in the Square Mile.
Physical changes to streets will be supported by education, engagement and
enforcement to reinforce positive behaviours by people driving and riding towards
people walking and wheeling.

Placeholder for Figures:

e Proposed walking improvements
e Potential locations for pedestrian priority
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Proposal 3: Enhance the riverside walkway and improve walking and
wheeling connections between the riverside and the rest of the City

We will work with Transport for London, landowners, developers and other partners
to:

Improve the connections between the riverside and the rest of the City by making it
easier to cross Upper and Lower Thames Street. Improvements will include installing
a new pedestrian crossing at the junction with Puddle Dock by 2025, to provide
direct access to Blackfriars Pier. We will also work with Transport for London to
explore the potential to improve accessible connections and install additional street-
level crossings as an alternative to existing bridges.

Improve the quality of the public realm along the riverfront and identify opportunities
to create new open spaces.

Wherever feasible, use the redevelopment of sites along the riverside to widen the
walkway and to activate the riverfront by introducing more ground floor leisure uses
such as restaurants and cafes where they will not adversely affect residents.
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Proposal 4: Enhance the Barbican high walks

We will ensure that the Barbican high walks are well maintained and enhanced
where necessary. The proposed Barbican podium works will commence on site in
late 2024, with an expected completion date of early 2027. The work will include
maintenance of the area and a 70 per cent increase in the amount of soft
landscaping. Further phases are anticipated with the detail of these still to be
developed.

Future work will include further improvements to signage and the visibility of
access points to make them easier to navigate, particularly along the key north-
south link from Wood Street. Any enhancements made to the high walks will be in
line with the special architectural and historic interest of the Barbican and the
requirements of the Barbican Listed Building Management Guidelines SPD.

We will maintain existing public lifts that provide access to the high walks and
other walking and wheeling routes. We will explore the potential to add new public
and publicly accessible lifts where required through the development process and
we will ensure that new developments provide connections to the network where
possible.
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Proposal 5: Ensure new developments contribute to improving the
experience of walking, wheeling and spending time on the City’s streets

Through the planning process we will work with developers and future occupiers to
ensure all new developments provide world-class public realm and adequate space
for people walking and wheeling, and contribute to improvements to surrounding
streets and walking routes. Existing walking routes and public access across private
land will be maintained and major developments will be expected to create new
walking routes through their site.
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Proposal 6: Promote and celebrate walking and wheeling

We will encourage residents, workers and visitors to explore the Square Mile on foot
by:

« Updating and maintaining Legible London maps and directional signs across the
Square Mile, including reference to accessible routes and lifts where possible

Exploring the potential for additional wayfinding, for example through on-street cues
or apps.

« Improving people’s awareness of traffic free walking and wheeling routes, such as
alleyways and routes through parks and gardens, through promotional activities and
dedicated wayfinding

« Organising led walks, working with our partners, businesses, residents and
heritage and cultural institutions to promote walking. We will continue to share
learnings, promote good practice and celebrate walking through an annual Walking
and Cycling Conference.

« Supporting London-wide, national and international walking campaigns.

[The following text will go in a box]

Legible London

City wide installation of Legible London signs was completed in 2019. Legible
London maps and signs were developed by Transport for London to make it easier
for people to walk around London. They provide a consistent approach to
wayfinding, with over 2,000 signs and maps already installed across the Capital.
Legible London maps are also provided in Underground stations, and at bus stops
and cycle hire docking stations. The maps encourage people to walk or wheel by
showing destinations that cab=n be reached within 5 and 15 minutes.

[End of text box]
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Proposal 7: Provide more public space and deliver world-class public
realm

We will improve the experience of spending time on the City’s streets by:
* Identifying opportunities to create new public spaces by reallocating carriageway.

« ldentifying opportunities for temporary public realm improvements to renew and
rejuvenate spaces in advance of permanent change. This could include temporary
planting and greening, art installations, or seating for people.

* Increasing the amount of formal and informal seating on-street and in squares,
public spaces and parks. The amount and location of additional on-street seating will
be carefully considered to maximise opportunities for social interaction while
maintaining adequate width and comfort for people walking. Where necessary,
space will be reallocated from the carriageway.

« Identify opportunities to integrate for exercise and play and into the public realm.

» Extension of the City Corporation’s al fresco dining and drinking policy will help to
ensure that the hospitality sector continues to thrive in the Square Mile, whilst safety
and accessibility on the pavement are prioritised. Applications from restaurants and
bars to provide on-street seating will be welcomed and granted if criteria in the policy
are met. The longer term 10-year policy that will developed in 2024 will also ensure
that safety and accessibility are prioritised when considering al fresco dining and
eating.

* Implementing a high standard of design when delivering improvements to streets
and public spaces and ensuring streets and public spaces are clean and well
maintained.

» Working with partners, such as Business Improvement Districts, to make the
experience of walking, wheeling and spending time on streets and public spaces
more interesting and engaging, for example through planting, public art, temporary
installations and events.

* Improving the public realm in areas where there are buildings and structures of
significant historical, architectural and archaeological importance. Improvements will
respect, protect and enhance the setting of significant buildings and other heritage
assets and improve accessibility to historic attractions.

We will publish a Public Realm Toolkit in 2024 to provide a guide on materials and
design standards for developers and our own designers. This will be reviewed on a
regular basis and at least every five years.
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Proposal 8: Incorporate more greenery into the City’s streets and public
spaces

We will work with BIDs and other partners to provide and maintain more greenery on
the City’s streets. This will include incorporating greenery and planting when making
changes to streets and the public realm, including measures that deliver pedestrian
priority, traffic calming and vehicle access restrictions. Where possible, new planting
on City streets will incorporate Sustainable Drainage Systems (SuDS) as set out in
proposal 9.

We will support delivery of the City’s Biodiversity Action Plan (BAP) (City of London
Corporation, 2021) through greening and tree planting on our streets and public
spaces.

We will seek to introduce additional trees across the Square Mile, with 100 new trees
to be planted by 2025. These will provide increased shade and canopy cover,
helping to create shaded cool routes and green corridors which will support
biodiversity and improve habitat connectivity between the City’s Sites of Importance
for Nature Conservation (SINCSs).

The green corridors, as seen in Figure 6, will follow routes through the following:
A North-South route through Temples — Chancery Lane - Holborn

A North-South route through St Pauls — Postman’s Park — Barbican — Islington
A North-South route through Aldgate — Minories — Tower Hill

An East-West route through Embankment Riverside — Riverside Walk — towards
Wapping.

An East-West route through Smithfield — Barbican — Finsbury Circus — Bishopsgate.

These will be delivered through planned projects funded by Climate Action Strategy
programme and through developer contributions to improve the public realm.

We will choose plants that are drought resistant, require minimal maintenance,
maximise biodiversity, and create a more interesting and engaging streetscape.
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Proposal 9: Reduce rainwater run-off on City streets and public realm

Opportunities to incorporate Sustainable Drainage Systems (SuDS) will be reviewed
for all transport and public realm schemes, with projects designed to minimise the
volume and discharge rate of rainwater run-off. The inclusion of soft landscaping,
planters, green walls, trees and permeable surfaces in all schemes where space and
conditions permit, will also contribute to reducing surface water run-off rates. The
City’s Public Realm Toolkit (proposal 8) will set out requirements for future
streetscape schemes to incorporate SuDS.

Alongside incorporating SuDS in projects, we will deliver additional SuDS
infrastructure, initially at ten locations that provide the opportunity to minimise the
risk of flooding close to trunk sewers. Delivery of the first ten SuDS schemes will be
completed by 2025.

36
Page 186




Proposal 10: Incorporate protection from adverse weather in the design
of streets and the public realm

Where possible, transport and public realm projects will incorporate features that
provide people walking, wheeling, cycling and spending time on streets with
protection from rain, wind and high temperatures. For example, shade and shelter
provided by trees, building canopies and awnings and other street furniture, such
as bus stop shelters. Designs will be carefully considered to ensure features to
provide shade and shelter help make streets and public space more attractive and
engaging.

Planting additional trees is a commitment through our Climate Action Strategy
(City of London Corporation, 2020), green corridors (‘cool routes’), as set out in in
proposal 8. In total 100 new street trees will be planted by 2025.

The potential impact on street users of sun exposure and any increase in wind
speeds and tunnel effects from new developments (particularly tall buildings) will
be assessed and mitigated through the planning process and the application of
Thermal Comfort Guidelines (City of London Corporation, 2020).
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Outcome 2: Street Space is used more efficiently
and effectively

We want the use of the Square Mile’s streets to better match the priorities of
residents, workers and businesses. Street space will be used more efficiently, with
more space and time provided for people walking, wheeling, cycling, scooting and
travelling by bus. General reductions in the number of motor vehicles will help
reduce delays for the essential traffic that remains.

Some streets will be used in different ways at different times of the day. For
example, by providing space for people to walk and relax during the day, while
allowing deliveries overnight. Temporary closures of streets to motor vehicles will
provide opportunities for cultural and community events or simply enjoying the City.
The kerbside will also be used more dynamically and effectively, with commercial
vehicles having priority access to parking and loading no longer causing an
obstruction, particularly at the busiest times of day.

Findings from our recent survey of nearly 1000 City workers, visitors, residents and
students (SYSTRA, 2023) indicated that reducing motor traffic and making streets
safer by reducing traffic were the joint fourth highest priorities (after accessible
streets, making City streets great places to walk and getting more people cycling).

Since 1999 there has been a 66% reduction of motor traffic levels in the Square Mile,
while the number of workers in the City has increased by at least 50%.% In 2022,
7am-7pm, 35% of motor vehicles in the Square Mile are cars (including private hire
vehicles), 20% are taxis and 30% vans and goods vehicles.

Cycles and buses represent the most space efficient modes of vehicular transport.
Based on average occupancy, they require 200m? and 250m? of street space
respectively to move 100 people. The same number of people travelling in a car or
taxi would need 760m?.

[The following text will go in a box]

Purpose of the Approach for managing traffic movement and access
This approach sets out the principles for managing traffic and access around the city.

We are proposing to include a summary of how we will manage traffic movement and
access to enable delivery of the Transport Strategy (under Outcome 2: Street spaces
is used more efficiently and effectively). By clearly setting out the approach for
different modes of travel we aim to make it easy for people to see how the
application of Transport Strategy proposals will affect the allocation of street space
and access.

As well as reflecting the Transport Strategy outcomes and proposals, including the
street hierarchy, the proposed approach takes account of what we can legally and
practically ‘control’ in terms of purpose and movement of specific vehicles on our
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streets. For example, for legal purposes private hire vehicles have to be considered
as part of general traffic and separately to taxis.

The approach will sit alongside our definition of essential traffic: walking, cycling,
buses, freight and servicing trips with a destination in the City and private and shared
vehicles used by people with particular access needs.

Managing traffic movement and access

Street space is a finite resource, and the Transport Strategy recognises the trade-
offs between competing demands for that space. These trades offs are weighted
towards improvements for people walking (including people using wheelchairs and
mobility scooters), and to a lesser extent people cycling, and to enhancing the public
realm.

As is noted under Proposal2: Put the needs of people walking first when designing
and managing our streets: “[We accept] that delivering priority for people walking
may result in delays or reduced capacity for other street users, (while seeking to
minimise the impact on essential traffic through general traffic reduction)”.

In a constrained environment like the City, it is only possible to give more space or
priority on a street to people walking by reallocating space from or changing access
for other street users. Where traffic changes are required, access for motor vehicles
will be retained to ensure people who need to use a taxi, private hire vehicle or their
own vehicle to travel to and within the City can reach their destination. Access is also
required for deliveries and servicing. However, some increases in journey lengths will
be unavoidable.

Decisions on reallocating space or changing access will be informed by a street’s
classification in the City Street Hierarchy. The street hierarchy, illustrated in the map
below, sets out how each street should function in terms of vehicular movement. Its
application and the phasing and coordination of project delivery (where streets are
temporarily closed) ensures traffic can move around the City and access parking,
loading space and properties.

The following statements set out our approach for managing the allocation of space
and allowing access for the different types of traffic on the City’s streets. All decisions
will include an assessment of impacts on access and movement around the city
through a project’s Equalities Impact Assessments (EqlAs).

Walking

Walking, which includes people using wheelchairs and mobility scooters and people
walking to and from public transport, is the main way that people travel around the
City and will be prioritised accordingly by:

* Creating pedestrian priority streets where traffic access is limited for all or part of
the day.

* Giving greater priority at junctions and side streets and making streets easier to
Cross.

* Reallocating street space to widen pavements and enable public realm
improvements.
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Where improvements for people walking are required, including to make streets
more accessible, then these will take precedence over the use of the streets by other
traffic, particularly motor traffic.

Cycling

Pedal cycles include electrically assisted pedal cycles, adapted cycles, cycles used
as mobility aids and cargo bikes. They may have more than two wheels.

Where it does not conflict with the need to prioritise people walking, we will seek to
maximise the choice of safe and convenient routes for people cycling. This includes
allowing people cycling through the City on longer journeys to use local access and
City access streets. This reflects the fact that cycles are a space efficient, zero
emission, affordable and healthy form of transport that can be used independently by
children and adults, as well as for deliveries and servicing. The number of people
cycling on the City’s streets has grown significantly over the last two decades and
people cycling make up our single largest vehicle proportion.

We will allow cycling on most streets, including maintaining two-way cycling on
streets that are otherwise one-way for motor vehicles and an assumption that people
will be allowed to cycle though bus only restrictions. In some instances, the primary
reason for seeking to restrict or limit motor traffic on a street will be to create safe
and inclusive conditions for cycling.

Cycle access on streets or sections of streets that are entirely closed to motor
vehicles will be considered on a case-by-case basis and streets designed
accordingly, taking account of the availability of other safe routes and the potential
for interactions between people walking and cycling.

Scooters/E-scooters

Scooters and e-scooters have the potential to provide a space efficient and low
emission transport options that is likely to appeal to people who may not otherwise
choose to cycle and potentially provide a non-car link for public transport journeys.
Subject to the final classification of e-scooters in any future legislation, e-scooters
(subject to their legal status) will be treated in the same way as cycles in terms of
street space and access. For e-scooters this currently only applies to e-scooters
hired through the London-wide trial. Private e-scooters are not permitted to use
public highway.

Buses

There are unlikely to be opportunities to improve bus journey times by reallocating
space to bus lanes or other bus priority measures. In some instances, it may also be
necessary to use space currently allocated to bus lanes for pavement widening.
Maintaining and where possible improving bus journey times will instead need to be
achieved through traffic reduction, both in general terms and, on local access
streets, by restricting other traffic. We will seek to minimise any changes to bus
routes, but this may be necessary in some instances.

Taxis

Taxi access where motor vehicles are otherwise restricted will be considered on a
case-by-case basis, separately to other vehicles, including private hire vehicles, and
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against the objectives of the specific project. The impacts on access and of
potentially longer journeys for passengers who need to use a taxi will be assessed
through a project’s Equalities Impact Assessments (EqglAs). There is no assumption
that taxis will be permitted through bus gates or other bus only restrictions.

We are actively seeking an as yet undeveloped automated solution for identifying
taxis carrying registered disabled passengers that can potentially allow them to use
otherwise restricted streets and reduce the potential for higher fares. If this system
becomes available, then existing restrictions will be reviewed to assess their
suitability for allowing this limited access.

Freight and Servicing

Freight and service vehicles provide a different service to other general traffic,
however it is generally not possible to differentiate freight and servicing vehicles from
general traffic when considering restrictions. Freight and servicing vehicles with a
destination in the City are recognised as essential traffic. Access requirements for
these purposes will be a specific consideration when any restrictions on access or
movement are being considered.

L category vehicles.

L category vehicles, which includes powered two and three wheelers such as,
mopeds and motorbikes. (including electric bikes that are not classed as electrically
assisted pedal cycles) (see DVLA definition)

We consider that although vehicles in this classification are still private transport,
there may be some circumstances where we wish to differentiate locally for the
purposes of access.

General traffic

In most instances any restrictions or constraints on the use of streets will apply
equally to private hire vehicles, freight and servicing and private cars.

All streets, except on sections that are pedestrianised or restricted to bus and/or
cycles only, will continue to provide space for general traffic in accordance with
access requirements accommodated in line with the street hierarchy. It may be
necessary to convert some streets to one-way for motor traffic to enable the
reallocation of space to pavement widening. The impacts of potentially longer
journeys for drivers or passengers will be assessed through a project’s Equalities
Impact Assessments (EqlAs).

We are actively seeking an as yet undeveloped automated solution for identifying
private hire vehicles carrying disabled passengers that can potentially allow them to
use otherwise restricted streets and reduce the potential for higher fares. If this
system becomes available, then existing restrictions will be reviewed to assess their
suitability for allowing this limited access.

[End of text box]
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Note that above text will include mini infographics to make it more visual.

Placeholder for new infographic:

e City Streets Survey respondents prioritising street users
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Proposal 11: Take a proactive approach to reducing motor traffic

Delivering this Strategy will result in a reallocation of street space from motor
vehicles to provide more space for people walking, wheeling, cycling and spending
time on the City’s streets. To avoid unreasonably impacting the movement of
essential motor traffic it will be necessary to reduce the overall volume of motor
vehicles. Reducing motor traffic is also key to improving air quality and delivering
Vision Zero. We will proactively seek to reduce motor traffic to support the delivery
of this Strategy, with the aim of achieving at least a 25% reduction by 2030.
Reductions in all types of motor traffic will be required to achieve this, with the
most significant reductions being in the number of private cars and private hire
vehicles using the City’s streets.

To achieve this, we will champion ard-suppert-the development of the next
generation of road user charging for London and -support the Mayor of London
and TfL on the development of new charging mechanisms.

Additional measures and initiatives to reduce motor traffic in the Square Mile will
include:

1. We will continue to monitor numbers of private hire vehicles (PHVS)
operating in the City and support TfL’s approach to managing the number
of PHVs operating in London to an appropriate level. We will also work with
TfL and large operators to reduce circulation and empty running and
promote ridesharing.

e Working with the taxi industry to reduce empty running of taxis within the
Square Mile, including a City-wide review of taxi ranks and promotion of ride
hailing apps, while ensuring suitable availability of taxis for those that rely
on them for door-to-door transport.

e Delivering proposals 38 and 39 to reduce the number of delivery and
servicing vehicles in the Square Mile, particularly at peak travel times.

e Working with TfL to identify opportunities to optimise the number of buses
travelling through the City without compromising public transport
accessibility (proposal 49).

e Not providing any additional on-street car and motorcycle parking,
identifying opportunities to use parking reductions and restrictions to
discourage private vehicle use and continuing to require all new
developments to be car-free.

e Working with businesses to reduce the use of private cars, private hire
vehicles and taxis for commuting and for trips within the Square Mile and
central London.

e Introducing access restrictions and other measures to reduce through traffic
in line with the City of London Street Hierarchy (proposal 12).

¢ In addition to reducing traffic by 25% by 2030 we will aim for a reduction in
motor traffic volumes of at least 50% by 2044. We will publish more details
about our traffic reduction plans following the next Mayoral election and
clarification of how the next Mayor will approach road user charging. This
will include how we will work with TfL and neighbouring boroughs to
develop coordinated measures across central London. Achieving this level
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of traffic reduction is also likely to require new shared mobility services and
other transport technology innovations, which the City Corporation will
support and facilitate (proposal 43).

Placeholder for new infographic:

Essential Traffic Infographic
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[The following text will go in a box]

Road user charging

London was a global leader in road user charging when the Congestion Charge was
introduced to central London in 2003. There was an immediate reduction in
congestion of 30% and 15% less circulating traffic_(Greater London Authority, 2018)

The Congestion Charge is now over 20 years old. Although it has had some
alterations since it was introduced it remains a relatively simple system while the
challenges facing central London have changed considerably.

A thriving weekend and night time economy now means that evening and weekend
traffic levels (when the Congestion Charge is not in operation) are now similar to
those on weekdays.

An updated road user charge, that could be varied according to patterns of demand,
vehicle type or by distance travelled, would be more effective in reducing traffic
levels and congestion in central London. A central London or London-wide approach,
compared to a City specific charge, would be the most beneficial model. TfL has
initiated engagement on future road user charging system and approach. We
support developing this to help deliver the City’s objectives including traffic reduction.

[End of text box]
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Proposal 12: Design and manage the street network in accordance with
the City of London Street Hierarchy

The City of London Street Hierarchy describes the function of every street in terms
of motor traffic movement. We will design and manage the street network in
accordance with the hierarchy shown in Figure 7 below to encourage drivers to
use the right street for the right journey.

The categories in the hierarchy are:
London Access streets

Preferred streets for motor vehicles that do not have a destination in, or
immediately adjacent to, the Square Mile.

City Access streets

Preferred streets for motor vehicles that are travelling around the Square Mile or to
immediately adjacent destinations.

Local Access streets

Primarily used for the first or final part of a journey, providing access for vehicles to
properties.

A street’s position in the hierarchy will be one factor that helps inform decisions on
how space is allocated between different users and uses of that street. Alongside
the street hierarchy we will also consider

e The views and aspirations of different street users and City residents,
workers and businesses

e How to best prioritise walking, cycling and buses as the most efficient ways
to move people

e How to incorporate the street’s role as a public space and reflect the types
of buildings and uses along it, including planned development

e How to provide appropriate access for delivery, servicing, and other
commercial activities

e How to provide access for residents, people of all abilities and people with
access requirements, such as heavy luggage or injuries and illness

¢ How to maintain emergency response times and access for emergency
services

We will maintain access for essential traffic and recognise that this may result in
longer journeys in some cases. We recognise that in reducing motor traffic there
are certain protected groups who may rely on using a car and are unable to
participate in active travel. Any traffic restrictions and the promotion of sustainable
modes of transport will be reviewed in line with proposal 1b, the Public Equality
Duty set out under the Equalities Act 2010 and any other relevant guidance or
legislation for all projects and major policy decisions.
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Traffic management measures to implement the street hierarchy will be identified
through the development of area based Healthy Streets Plans (HSP). These will
consider:

e How to reduce the use of Local Access streets by through traffic, while
maintaining access

e Opportunities to introduce pedestrian priority, improve the experience of
walking, wheeling and cycling, enhance the public realm and create new
public space

e Potential changes to kerbside uses including loading and parking

e Opportunities for area-based approaches to the management of freight and
servicing, including consolidation and retiming of deliveries

e The need for network changes to support planned and future development

Healthy Street Plans will be developed in consultation with residents, businesses,
BIDs and other partners and stakeholders. Initial delivery will focus on
implementing functional network changes, small scale projects to change the look
and feel of streets and provide additional public space. This will be followed by full
implementation, including major transformational projects, which will be
programmed to correspond with major developments in the area. All Healthy
Streets Plan areas will be reviewed on a 10-year cycle, so that changes in
conditions are reflected in our plans and priorities. The identification of
opportunities will be established through completing HSPHealthy Streets Plans s
for the following areas (shown in Figure 7):

Healthy Streets Plans to be developed by 2027 include:

e Aldgate, Tower and Portsoken. This area is bounded on the east by the City
Boundary with Tower Hamlets, at Mansell Street and Middlesex Street. It
includes the junction at Minories Gyratory near Tower Hill and Aldgate
Station in the north. The HSP will be completed by 206252027 .

e Bunhill Barbican and Golden Lane Healthy Neighbourhood Plan. This area
extends in the north to Old Street which is the area within Islington, to the
south London Wall, east to Moorgate and west to Aldersgate Street. We
will work in partnership with Islington Council to develop a plan setting out
an integrated approach to improving the public realm and managing traffic
to support delivery of the Transport Strategy and opportunities created by
new developments. This will be completed by 2024.

e Fenchurch Street area. This includes area around Fenchurch Street Station
and proposed upgrade, extends to include area south to the Thames, and
includes Eastcheap and Monument junction. To be completed by 2026.

e Bank and Cheapside area, covers the reconfigured St Paul’s gyratory to
Bishopsgate in the east. The plan will be completed by 2027.

¢ Riverside area, addressing links to the Thames path, south of Upper and
Lower Thames Street, by 2027.
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Healthy Streets Plans that are in delivery or due to be completed in 2024 include:

The City Cluster Healthy Streets Plan was completed in 2021. Work to
deliver the recommendations as part of the City Cluster Vision is in progress
over the period to 2029, through an area programme including traffic
management restrictions and pavement widening, focussed on Leadenhall
Street and St Mary Axe as key routes. A series of improvements to public
spaces including climate resilient planting and Sustainable Drainage
Systems (SuDS) in St Helen’s Churchyard, St Andrews Undershaft
Churchyard, Jubilee Gardens. Activation and engagement programme with
the Destination City team and in partnership with EC BID. This Healthy
Streets plan will be reviewed in 2030.

Fleet Street Area Healthy Streets Plan, covers the area to the city boundary
at Chancery Lane, north and south Fleet Street including the Temples, and
extends to St Pauls in the east past Ludgate Circus. The plan was
completed and adopted in 2024. Delivery of the recommendations will be
over the period to 2033, including improvements associated with new
development. This Healthy Streets Plan will be reviewed in 2033

The Liverpool Street Area Healthy Streets Plan, covers from London Wall to
the City northern boundary and Bishopsgate on the east. The plan includes
improvements such as pedestrian priority streets with timed restrictions for
motor vehicles, improved crossings and public realm improvements,
including widened pavements, tree planting, and places for people to rest
and relax. The plan was completed in 2024. Delivery of the
recommendations will be in conjunction with developments in the area.

Placeholder for Figure:

Street Hierarchy
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Proposal 13: Use timed and temporary street closures to help make
streets safer and more attractive places to walk, wheel, cycle and spend
time

Where necessary and appropriate, we will introduce timed restrictions to motor
vehicle access to support the implementation of pedestrian priority streets. This
will make walking, wheeling and cycling safer and more accessible; and improve
the experience of spending time on the City’s streets. The potential for timed
closures to general motor traffic to improve bus journey times will also be explored.
The extent of timed restrictions and types of vehicles excluded will be decided on a
case-by-case basis, applying the approaches outlined in proposal 1b and proposal
12, and subject to modelling, impact assessments and consultation prior to
implementation.

We will work with the City Corporation's Destination City team, BIDs and third
parties to use temporary street closures to enhance the City’s leisure and cultural
offer. This includes closures for annual or one-off events as well as regular timed
closures, for example on weekday lunchtimes or at the weekend.

Placeholder for Figure:

e Proposed Healthy Street Plans
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Proposal 14: Make the best and most efficient use of the kerbside and
car parks

We will keep the use and management of the kerbside and City Corporation car
parks under frequent review to:

Identify opportunities, through Healthy Streets Plans and individual projects, to
reallocate space from on-street car and motorcycle parking to increase the space
available for people walking, support the delivery of cycle infrastructure and
provide additional public space and cycle and scooter parking.

e Ensure adequate on-street provision of short stay commercial parking,
disabled bays, taxi ranks, loading bays and coach bays

e Ensure adequate provision of off-street long stay parking provision,
including dedicated disabled bays, while identifying spare capacity in City
Corporation car parks and exploring alternative uses for this space

¢ |dentify opportunities to reduce obstructions caused by vehicles loading or
waiting to pick up passengers, particularly at peak travel times

e Ensure cycle and bus lanes are kept clear of obstructions from stationary or
parked vehicles

We will complete and consult on the outcomes of the City-wide kerbside review by
2024, with further reviews conducted at least every five years. Each review will
include a comprehensive data collection exercise to understand current use of the
kerbside and City Corporation Car Parks. No strategic changes to the provision of
kerbside facilities will be implemented before the review is completed or consulted
on.

In addition to the items outlined above, this review will consider the potential to:

e Extend the charging period for on-street parking bays to include evenings
and weekends

e Introduce variable charging for motorcycle parking based on motorcycle
size and emissions

e Encourage the use of car parks for long stay parking by reducing the
maximum parking time for cars and vans on-street and introducing a
maximum on-street parking time for motorcycles

e Extend the Controlled Parking Zone hours to evenings and weekends

e Designate on-street car parking as ‘service bays’ during the working day
(7am-7pm), with parking restricted for use by commercial vehicles

¢ Reduce the maximum loading period from the current 40 minutes when the
City’s Controlled Parking Zone restrictions apply

¢ Introduce more dedicated loading bays and use technology to allow real-
time management of loading activity

e Implement multi-use spaces, for example loading bay during off-peak hours,
additional pavement space during the morning, lunchtime and evening
peaks and a taxi rank during the evening
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Deleted Proposal 15: Support and champion the “Turning the Corner’
campaign
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Outcome 3: The Square Mile is accessible to all

Everybody must be able to travel easily, comfortably and confidently to and around
the Square Mile. Delivering this Strategy will help remove obstacles to walking,
wheeling, cycling, scooting and using public transport. Pavements and crossings will
be smooth, level and wide enough to avoid uncomfortable crowding. Streets will be
cleaner, quieter and less stressful places that offer more opportunities to stop and
rest. Changes to streets will be supported by new transport technologies that will
emerge over the next 25 years, including new shared transport services.
Advancements intransport innovations will help provide specialised and tailored
accessibility support and an accessible public transport network will mean that
people with limited mobility are no longer penalised by having to make longer or
more expensive journeys.

13% of Londoners currently consider themselves to have a disability that impacts
their day to day activities ‘a little’ or ‘a lot’ (Transport for London, 2024). This is
expected to rise due to an aging population.. Almost every journey starts and ends
with some amount of walking and wheeling, if only to the vehicle, station or stop.
However, too often poor pavement surfaces, street clutter including dockless e-
cycles and lack of dropped kerbs are known to create barriers and inequalities
(Transport for All, 2023).

London-wide the proportion of disabled Londoners who travel by Underground and
National Rail is considerably lower than for non-disabled Londoners. Gaps in the
step-free public transport network mean that a step-free journey is on average 5.76
minutes slower for customers requiring step free access. It has been found that
12.5% of disabled people don’t feel Transport for London provides a safe service
(Transport for London, 2024) .

Findings from our recent survey of nearly 1000 City of London workers, visitors,
residents and students (SYSTRA, 2023) ranked creating streets that are accessible
to all as the most important Outcome of the Strategy. It also found disabled
respondents were more likely than those without disabilities to disagree (44.4% vs
19.3%) with the statement that “our City streets are accessible for people of all ages
and abilities”. Workshop engagement with disability groups also noted the Strategy
should better consider the needs of disabled people and others reliant on motorised
transport.

Placeholder for updated infographic:

e 15.7% of Londoners consider themselves to have a disability that impacts
their day to day activities ‘a lot’ or ‘a little’. This is expected to rise (Transport
for London, 2024).

[The following text will go in a box]

City of London Street Accessibility Tool

City of London Street Accessibility Tool (COLSAT) (City of London Corporation,
2022) was created based on interviews with 34 disabled people in 12 different needs
segments. The segmentation attempted to represent the full spectrum of disabled
peoples’ needs including:
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. 5 segments representing people with mobility impairments,
. 4 covering people with sensory impairments and
. 3 covering neurodivergent people

It enables our street designers to easily identify how street features impact on the
different needs of disabled people.

The tool's key feature is that it recognises that the needs of different groups of
disabled people can be contradictory; that improving accessibility for one group may
decrease accessibility for another. It identifies the trade-offs that may be needed to
ensure no one is excluded from using the City's streets.

CoLSAT in practice

CoLSAT has been in regular use by officers in the City of London since its
development and is applied to every design project, from simple individual crossing
to major schemes. The Tool is used in conjunction with National Guidance, Road
Safety Audits, Equality Impact Assessments and engagement to inform decision
making.

When designing and delivering changes to our streets and public spaces CoLSAT
highlights potential issues early, and allows City Corporation officers to have
meaningful discussions with Stakeholders. Identify solutions, remove barriers and
make design changes to improve standards of accessibility.

COLSAT’s ease of use has allowed it to be happily adopted by officers already
resulted in design changes. At The Bank Junction, for example:

e level surfaces and 25mm kerb upstands were abandoned in favour of
60mm kerb upstands,

e additional tactile paving was applied to fully delineate footway and
carriageway on traffic tables,

e where possible, the spacing between security bollards was increased

Placeholder for new Infographic

e CoLSAT was developed working with Urban Movement and Ross Atkin
Associates and has won the “Transport Accessibility Award” at the CiTTi
Awards and the “Best Practice in Diversity, Inclusivity and Accessibility
Award” at the UK National Transport Awards. It is free to download from the
City Corporation website and we are encouraging everyone to use it.

[End of text box]
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Proposal 16: Make the City's streets more accessible and apply the City
of London Street Accessibility Tool

We will make the City’s streets more accessible by:

Applying the City of London Street Accessibility Tool (CoLSAT) on all
projects to identify opportunities to improve accessibility

Delivering accessibility improvements at locations that are not covered by
existing or planned projects through the Healthy Streets Minor Schemes
programme. A proportion of our Local Implementation Plan (LIP) funding
will be committed on an annual basis to fund these schemes.

Continuing to engage disabled users of our streets and groups representing
the needs of different street users to expand and improve CoLSAT,
ensuring the tool and the data within it remains robust and adaptable to
change

Completing an audit to identify locations with sub-standard or missing
accessible crossing points. Necessary improvements will be delivered
through the Healthy Streets Minor Schemes programme if not covered by
existing or planned projects

Establishing a mechanism for people to report accessibility problems and
identify barriers on our streets and public spaces

Working with developers to apply CoLSAT when assessing the transport
impacts of planned developments and to identify accessibility improvements
that can be delivered through section 278 projects

Encouraging TfL to apply CoLSAT to projects on the Transport for London
Road Network (TLRN) within the Square Mile
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Proposal 17: Keep pavements free of obstructions

We will ensure that pavements and streets* are free of obstructions by:

Not permitting A-boards on the public highway

Only allowing outdoor seating where businesses can demonstrate that
adequate width (including private space) will be maintained during the
busiest time of day

Working with owners and landlords and using highways powers and the
licensing system to prevent pavements and streets being blocked by people
standing outside bars and pubs, including prohibition of furniture that
encourages this

Ensuring operators of dockless cycle and scooter hire schemes require
users to leave cycles and scooters in designated parking locations and
promptly remove any cycles not left in these locations (see Proposal 25)
Continuing to reduce clutter by removing unnecessary street furniture and
ensuring remaining furniture is positioned to maintain a clear walking and
wheeling route, including identifying opportunities to affix signs to buildings
Seeking to maintain a pedestrian comfort level of B+ when installing new
street furniture, signage, trees and greenery, bollards and security features
(see Proposal 2)

Minimise the extent to which temporary signage reduces pavement width
and work with contractors, utilities and developers to ensure signs are
placed in the carriageway when they will not pose risk to road users
Review the role of pavement obstructions in incidences of trips, falls and
claims against the City Corporation

Where it is essential to locate electric vehicle charging infrastructure on-
street, charge points will be installed in the carriageway rather than on the
pavement (see Proposal 30)

Enforce against people who park on the pavement

* Pavements and streets are used in lieu of the legal definition of public highway
which includes all publicly adopted carriageway, pavements and City walkways.
The Highways Act 1980 requires highways authorities to maintain free,
unobstructed access along the highway (Section 130) and allows the City
Corporation to restrict any furniture on its highway though section 115(E)(1)(b)(i) of
the Act.
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Deleted Proposal 18: Keep pedestrian crossings clear of vehicles
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Proposal 19: Support and champion accessibility improvements to
Underground stations

We will work with TfL to prioritise investment in accessibility improvements to
Underground and DLR stations within the Square Mile. Through the planning
process we will identify opportunities to introduce step free access as part of new
developments and major refurbishments. We will also work with Network Rail to
introduce step free access to Moorgate national rail platforms.

We will champion and support improvements that allow people to travel safely and
comfortably. This can often involve ensuring information is accessible, providing
easy route planning information, providing information in forms that are useable by
a range of people and training transport staff to understand the needs of disabled
and elderly people.

Our ambition is that all stations within the Square Mile are accessible by 2044. We
will liaise with TfL to identify the programme of investment required to achieve this.

In addition to seeking accessibility improvements to stations in the Square Mile we
will support accessibility improvements to London’s wider public transport network.
Improvements beyond the City’s boundary are key to reducing the extra time or
longer routes that can be required for a barrier free journey.

Placeholder for new infographic:

e Step-free access to London Underground and DLR stations in the City of
London

57
Page 207




Outcome 4: People using our streets and public
spaces are safe and feel safe

No one should be prevented from choosing a particular mode of transport because
of concerns for their personal safety. Delivering this Strategy will result in fewer
motor vehicles on our streets and those vehicles will be moving at slower speeds.
Collisions will occur less often and will not result in death or serious injury. Fewer,
slower vehicles, together with high quality street lighting, will also mean that streets
feel safer at all times of the day. Motor vehicles themselves will be equipped with
advanced sensors and better automatic safety features that will further reduce or
eliminate human driving error. Security features will be sensitively incorporated into
the streetscape and will incorporate features that help make streets more attractive
places to walk and spend time. The Square Mile will continue to experience a low
rate of crime and fear of crime, supported by reductions in thefts of and from
vehicles.

In 2022 , 59 people were reported killed or seriously injured in traffic collisions on the
City’s streets, including 27 while cycling, 17 while walking and wheeling and eight
while riding a moped or motorcycle. Other than during the Covid-19 pandemic period
when serious injury numbers reduced, the number of people reported killed and
seriously injured in the Square Mile has, remained relatively consistent, fluctuating
between 50 and 80 per year, since 2010 (City of London Corporation, 2024) Around
eight out of 10 collisions in the Square Mile that result in a death or serious injury
involve a motor vehicle (Transport for London, 2024).

The City is fortunate to experience low levels of crime and fear of crime, with 64% of
people reporting that they feel safe from crime and terrorism. However, some groups
experience crime and fear of crime more than others, particularly women and girls.
For example from our recent survey, women were less likely to agree than men that
City streets were well-lit at night (SYSTRA, 2023). We will continue to provide
effective and proactive policing, well designed and maintained public spaces and
proportionate security measures that ensure people are safe and feel safe.

Placeholder for updated infographic:

e Collision Stats infographic
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Proposal 20: Apply the safe system approach and the principles of road
danger reduction to deliver Vision Zero

Our commitment to the ambition of Vision Zero means we will seek to eliminate
transport related deaths and serious injuries from the streets of the Square Mile by
2040.

Our interim target is that there are fewer than 20 deaths or serious injuries a year
by 2030.

Measures to deliver Vision Zero and reduce road danger will be delivered across
five themes:

e Safe streets

e Safe speeds

e Safe vehicles

e Safe behaviours

e Post collision response

We will work in partnership with the City of London Police, TfL and organisations
representing different street users to apply the Safe System approach and the
principles of road danger reduction. This means:

e Being proportional in our efforts to tackle the sources of road danger,
focussing on those users of our streets who have the greatest potential to
harm others due to the size and speed of their vehicle.

e Recognising that people will always make mistakes and that collisions can
never be entirely eliminated. Our streets must therefore be designed,
managed and used to cater for an element of human error and
unpredictability.

e Reducing vehicle speeds on our streets to minimise the energy involved in
collisions and protect people from death or injury.

e Seeking to reduce slight injuries and fear of road danger alongside the
principal focus on eliminating death and serious injuries.

Further details on how we will work towards Vision Zero willwerebe published in
the Vision Zero Action Plan which is-expected-to-be-was adopted in February 2024
(City of London Corporation, 2024). We will revisitreview the plan laterin-2023-and
will-be-updated-at least every five years to ensure that it remains appropriate and

up to date.

Safe streets

We will use the analysis of collisions to prioritise investment in Safe Streets
scheme that will be scoped, designed and delivered to reduce danger and the fear
of danger at the highest risk locations.

The current priority locations for investment are:

e London Wall / Moorgate
e Holborn Circus
e Aldgate High Street (Outside Aldgate Station)
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e Newgate Street / Warwick Lane

e Aldersgate Street/ Long Lane (Outside Barbican Station)
o Fleet Street / Bouverie Street

e London Wall/ Old Broad Street

e Fenchurch Street / Lime Street

e Fetter Lane / New Fetter Lane

e Fenchurch Street / Mincing Lane

Proposals for improvements at all these prioritised junction locations will be
developed by 2028.

We will also use collision data to highlight priority locations on the TLRN and work
with TfL to deliver the necessary improvements including at Monument junction.
There are further casualty hotspots on or near to the City boundary, which are the
responsibility of neighbouring London boroughs. We will engage with these
partners to encourage them to address these locations though remedial
engineering measures to reduce risk to people travelling to and from the Square
Mile.

We will continue to deliver other measures that improve the street environment to
reduce the likelihood and severity of collisions, including:

e The development of a City of London Vision Zero design audit, applied to all
engineering schemes, to ensure that guidance and best practice have been
applied,

e Delivering Safe Streets interventions through other planned projects and
programmes,

e Enhancing the delivery of Safe Streets initiatives through effective
monitoring and reporting,

e Continuing to maintain a smooth and level surface on pavements and
carriageways to reduce the risk of trips and falls by people walking,
wheeling and riding in the City.

Safe speeds
Reducing the speed of vehicles decreases the likelihood of a collision and the
severity of injury in the event of one.

To ensure that all vehicles, including cycles, are driven or ridden at speeds
appropriate to the City context we will support the City of London Police’s
engagement and enforcement through activity to promote compliance including:

e |dentifying locations across the Square Mile where trials of innovative signage
will help create lower speed environments and reduce road danger. This may
include advisory lower speed limit signage on particular streets across-the

reduceroad-danger.
e Using projects that deliver changes to the City’s streets to helphat create a
low speed environments,
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¢ Installing speed indicator devices at locations with the lowest levels of speed
limit compliance and highest risk of serious collisions,

e Introducing advanced driver intelligent-speed-assistance systems (ADASISA)
in our own vehicle fleet and promoting its use by other fleets that operate in
the City, including the fleets of City Corporation partners, suppliers and
service providers,

e Using City Corporation channels, including to the business community, to
amplify national and London speed awareness campaigns.

The City of London Police will continue its on-street engagement and speed
enforcement activity with a focus on locations and times where poor compliance
presents the greatest risk.

Safe vehicles
We will adopt a variety of measures to improve the safety of motor vehicles which
use City’s streets, including:

e Continuing to engage with TfL to provide insight, data and advice on the

approach to reduce the risk posed by London buses,

Encouraging TfL to identify all opportunities to improve safety, both in the

design specification for future London black cabs and in its influence over

private hire vehicle operators,

Seeking the highest standards through the use of the innovative CityMark

initiative, which encourages construction sites to take a more holistic view of

safety beyond the hoardings and to prioritise the reduction of risk to other
road users. The City Corporation adheres to the highest gold standard of

FORS (Fleet Operator Recognition Scheme) as well as CLoCS

(Construction Logistics and Community Safety); and we will promote these

standards to suppliers and partners,

Collaborating with partners to improve vehicle standards and maintenance

and seek to support the development of a motorcycle fleet accreditation

standard,

Supporting the City Police’s education, engagement and enforcement

against people driving or riding vehicles that put themselves and others at

risk,

¢ Raising vehicle safety standards, through the City Corporation setting the
benchmark through its own fleet, whilst using procurement processes,
supply chain and influence on other businesses to further extend the
benefits.

e Continuing to inspect hundreds of vehicles each year with the City Police
Commercial Vehicles Unit and continue to support the London Freight
Enforcement partnership alongside Transport for London, the Metropolitan
Police and the Driver and Vehicle Standards Agency.

Safe behaviours

We will support the City Police’s intelligence led and highly visible approach to
tackling unsafe and illegal behaviour on the City’s streets through education and
enforcement. We will seek Community Safety Accreditation Scheme (CSAS)
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powers to enable police-type functions, including enforcing cycling on the
pavement, to be undertaken by accredited individuals or organisations.

Campaigns, communication and training interventions to improve behaviours of all
street users will include:

e Working with the City Police to support and amplify the campaigns,
communications and behaviour change activity of TfL, the DfT and other
agencies.

e Promoting training opportunities to cycle and e-scooter users, including
those that use cycles and e-scooters for work, to ensure that they ride in a
way that minimises risk to people using the City’s streets.

¢ Investigating the potential to strengthen our existing Fleet Operator
Recognition Scheme (FORS) requirements for suppliers, including a
condition that drivers have Safer Urban Driving training or on-cycle /
immersive training.

e Collaborating with TfL and other authorities to help inform national
standards, including the design (and database) of Compulsory Basic
Training for new and novice powered two-wheeler riders and compulsory
requirement for Safer Urban Driving in Driver Certificate of Professional
Competence (CPC).

e Working with TfL’s Taxi & Private Hire team to encourage them to
strengthen safety requirements where possible, for example driver safety
training, police incident reporting, Disclosure and Barring Service (DBS)
frequency etc.

Post Collision Learning, Analysis and Support

Fatal and serious injury collisions on the City’s streets are tragic but largely
preventable events, and through treating them as such, the Corporation and Police
will learn from them to help prevent their reoccurrence whilst supporting the victims
that suffer the consequences.

The City Corporation and City Police will:

e Collaborate to improve the investigation of collisions to help inform and
develop the approach to reducing road danger and preventing fatal and
serious injuries

e Work together to improve support for those that suffer the most from the
effects of fatal and serious collisions, with the City Police signposting and
referring individuals to the specialist services that exist, to aid and support
those bereaved or seriously injured at the most difficult of times

e Work closely when developing traffic restrictions to reduce potential impacts
on emergency response times.

Placeholder for Figure:

e Safer Streets priority locations
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[The following text will go in a box]

Trial of Advanced Driver Assistance Systems (ADAS) on City Corporation fleet
vehicles

In 2023, we undertook a trial of three different Advanced Driver Assistance
Systems (ADAS) on vehicles within the City Corporation fleet. The trial intended to
inform our understanding of which system would be most appropriate to use in the
City’s fleet to help improve safety, reduce fuel and CO2 emissions and aid in the
management and operation of the fleet. The trial included a form of intelligent
speed assistance (ISA), a driver coaching and gamification tool and a telematics
device.

The trial concluded that the driver coaching and gamification system was the one
most appropriate for use in the City’s fleet due to the fuel reduction, driver
behavioural improvements and risk reduction demonstrated. We are seeking to
expand the use of the technology across the City Corporation’s fleet to multiply
the benefits and cost saving potential.

[End of text box]
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Proposal 21: Work with the City of London Police to reduce crime and
fear of crime

We will work with the City of London Police to ensure the design and management
of streets helps everyone feel safe and reduces opportunities for crime at all times
of the day.

Through the Safer City Partnership, which brings together agencies including the
City Corporation, City Police, London Fire Brigade and City and Hackney
Integrated Care Board, we will work in partnership to tackle anti-social behaviour,
violence against women and girls, and serious violence focussed on the night-time
economy.

Collaboration between the City Corporation and City Police will address crime
trends, hotspots and crowded places and identify opportunities to reduce crime,
particularly against women and girls through changes to street design and
management, enforcement and awareness campaigns.

Further measures to reduce crime and fear of crime will include:

¢ |dentifying particular locations of concern for powered two-wheeler and
cycle theft and working with the City Police to explore the potential for
additional or improved facilities and police presence to address this

e Running campaigns with motorcycle and cycle groups to promote best
practice locking and security measures

e Supporting City, London and national safety campaigns, such as the City of
London Police’s Operation Reframe, a partnership approach to support the
night-time economy by providing a reassuring high visibility presence.
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Proposal 22: Ensure on-street security measures are proportionate and
enhance the experience of spending time on our streets

We will work with the City of London Police, developers and City businesses to
review and where necessary enhance security measures. Initiatives will take a
risk-based approach to implementing appropriate and proportionate on-street
security measures. We will aim to ensure that security measures are:

e Discreet and installed to avoid reducing the space available to people
walking, wheeling and cycling, including those using nonstandard cycles
(see Proposal 24)

e Multi-functional, incorporating seating, greenery or public art where possible
to improve the experience of walking, wheeling, cycling and spending time
on streets

e Designed and installed to take account of the access needs of disabled
people

e Designed and installed to take account of access requirements for servicing

We will also work with industry partners to develop hostile vehicle mitigation
standard benches, planters, cycle parking and other street furniture. This will
include moveable security features to support timed access restrictions for motor
vehicles.
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Proposal 23: Install and operate street lighting in accordance with the
Lighting Strategy

The City Corporation has completed its up-grade of street lighting in accordance
with the City of London Lighting Strategy (City of London Corporation, 2018). In
2023 the City Corporation adopted a new lighting guidance, which will support its
net zero ambition. The ‘Lighting SPD’ will provide guidance for developers on
lighting buildings and the spaces between them, covering the design, delivery,
operation, and maintenance of artificial light within the City of London. The new
initiative will also require developers to submit detailed plans to minimise light
pollution, at the early stages of their planning applications.

The following principles will be embedded in the ongoing operation of street
lighting and applied to new lighting delivered by transport and public realm projects
and, through the planning process, developments:
e Use street lighting to improve the look, feel and ambience of streets
e Improve the quality of lighting for people walking, wheeling and cycling
e Reduce road danger through appropriate lighting at areas of higher risk,
such as junctions
e Match lighting provision to the City of London Street Hierarchy and the
character of streets
e Ensure lighting supports CCTV operation
o Utilise flexible and intelligent lighting control to support City of London
Police operations
e Ultilise flexible and intelligent lighting control in accordance with night time
activity and to support safe travel during winter months and respond to
community concerns
e Report on energy savings from new lighting system for Carbon savings
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Outcome 5: Improve the experience of riding
cycles and scooters in the City

Most of the vehicles on the City’s streets will be cycles, with more people choosing to
cycle and cycles being used for more types of journeys. We want the range of
people choosing to cycle to match the diversity of people who live, work, study in and
visit the City. Most people, whether they choose to cycle or not, will consider cycling
to be a safe, easy and pleasant way to travel around the Square Mile. Reduced
traffic, slower speeds and a dense network of cycle friendly streets will mean that
anyone who wishes to cycle is not prevented from doing so because of concerns
about safety. Over the lifetime of the Strategy we expect scooters and possibly other
forms of ‘micromobility’ to be legalised for use on street, classified in a similar way to
cycles. The cycle network will cater for all types of cycles and scooters, including
cycles as mobility aids and cargo cycles. Different types of cycles will also be
available for hire across the City, supporting more flexible cycling. A safer and
calmer cycling experience will in turn encourage more considerate and appropriate
cycling behaviour that reflects the priority given to people walking on the City’s
streets.

Our recent survey of almost 1000 residents, workers and visitorsfound that 36% of
people consider the experience of cycling in the City to be pleasant (and 17%
disagreed) We want this figure to be 75% by 2044. 33% of respondents agreed that
it is safe to cycle in the City, but 18% disagreed (SYSTRA, 2023).

On average, 23 people each year have been seriously injured whilst cycling on our
streets between November 2021 to November 2023 (Transport for London, 2024).
We recognise that the current situation on many of our streets is also leading to
perceived and real conflicts between people who cycle and other streets users, with
negative interactions between people walking and cycling or using other forms of
micromobility being raised as a significant issue in public consultations.

Despite these challenges, the number of people choosing to cycle or use other forms
of micromobility in the Square Mile has grown significantly over the last 20 years.
People cycling now make up nearly a third of all vehicular traffic during the daytime
in the City, compared with less than 4% in 1999 (City of London Corporation, 2023)
There is significant potential to further increase the number of people cycling.
Analysis by TfL has found that up to 15,700 trips a day to the City that are currently
made by motorised modes could potentially be cycled in part or full. Over two thirds
of these trips are currently made by taxi or car (Transport for London, 2017)

[The following text will go in a box]

Micromobility refers to small vehicles that can be safely ridden alongside
conventional pedal bicycles in cycle lanes. Micromobility includes fully active modes
like cycling and scooting. It also includes partially active modes, for example electric
bikes (e-bikes) and electric scooters (e-scooters) (Sustrans, 2019). Since 2020, a
trial e-scooter rental scheme has been operational in the City, although it is still
illegal to use privately-owned e-scooters or other powered transporters on public
roads. Anything defined by DVLA as a cycle or permitted to use cycle lanes and
other infrastructure will be included in our cycle network planning.
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[End of text box]

Placeholder for new infographic:

e 9 of cycle user increase or definition of adaptive cycles, micromobility, e-
scooters etc
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Proposal 24: Improve the experience of riding cycles and scooters and
prepare for future forms of ‘micromobility’

We will make the Square Mile a safe, attractive, and accessible place to ride
cycles and scooters by applying a minimum cycling level of service to all streets by
2035.

On the streets shown in Figure 10 below, which will form a core cycling and
scooting network (referred to as the City cycle network throughout this strategy),
we will ensure that either:

Motor traffic volumes are kept below 150 vehicles an hour in each direction at the
busiest time of day and priority is given to people cycling over motor vehicles. If
necessary, we will introduce traffic management measures to reduce the number
of vehicles on these streets

or...

Protected cycle lanes that are a minimum of 1.5m wide per direction of travel are
provided, with at least 2m wide protected cycle lanes wherever possible.

The core network streets meet the LTN 1/20 or London Cycling Design Standards
(LCDS 2016) and the New Cycle Route Quality Criteria (NCRQC 2019).We will
align with any future changes to these standards to ensure our approach remains
consistent with best practice.

We recognise that initially it may not be possible to achieve this level of service at
all locations and will identify mitigating measures in the short and medium term to
manage this.

We will prioritise cycling improvements and interventions on the core cycle
network. This will ensure that nearly all property entrances are within 250m of the
network, providing access to destinations across the Square Mile and linking with
the wider London cycle network.

We will support cycle logistics and the use of cycles and scooters as mobility aids
by ensuring that all parts of this network are designed to be accessible to non-
standard cycles, such as cargo cycles, adapted cycles and scooters.

The following parts of the core cycle network will be delivered:

«—Houndsditch-C2-to-C3-by-2025

« Aldgate to Blackfriars via Queen Victoria Street by 2028

e Moorgate by 2028

o Holborn Circus via Bank including connecting the City Cluster to Cycleway
(C2) 2 and C6 by 2035

o City Cluster to St Pauls via London Wall (in conjunction with planned
network improvements at St Paul’s Gyratory)by 2035

e Monument Junction to C4 in partnership with TfL by 2030

e The remaining sections of the core cycle network will be delivered by 2035.

On Local Access streets that do not form part of the core cycling network, we will
aim to keep motor traffic volumes below 150 vehicles an hour in each direction at
the busiest time of day to give priority to people cycling and using scooters over

motor vehicles. For the majority of Local Access streets this will require relatively
little intervention, other than junction improvements. Traffic levels are already low,
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and this Strategy will deliver reductions in traffic volumes (proposal 11) and reduce
speeds through street design. In cases where traffic volumes exceed this limit, we
will seek to reduce traffic volumes through changes to access and traffic
management.

On City Access streets, we will aim to meet the standards described above but
recognise this may not be possible on all streets due to their role in traffic
movement or space constraints. Other proposals in this Strategy, such as, traffic
reduction and slower speeds through design, will help make these streets safer,
more attractive, more inclusive and more accessible places to cycle and scoot.

We will also seek to limit the speeds of rental e-bikes and e-scooters wherever
possible to no greater than 15mph through the use of gps-enabled speed limiters
and geofencing systems and continue to proactively manage where geofenced
vehicles can and cannot travel through to improve safety and reduce conflict
between these vehicles and other modes of travel.

To support the new cycling level of service we will also:

« Review all shared pedestrian/cycle/scooter spaces, such as Queen Street,
and contraflow cycle lanes, and where necessary propose physical
changes, campaigns, education, engagement and enforcement to improve
interactions between people walking and wheeling, people riding cycles and
scooters, and people driving

« Use signage and road markings to emphasise priority for people cycling and
scooting over motor vehicles.

e Introduce safety improvements at the priority locations identified in proposal
20 to ensure they are safe and easy places to cycle and scoot.

« Trial temporary schemes and infrastructure when appropriate to review
impacts on other street users and accelerate the delivery of the cycle
network.

o Learnfrom-and\Work to iincorporate design standards and guidance, sueh
as-the TfL Cycle Route Quality Criteria and DfT Technical Note 1/20. , when
designing and delivering cycling infrastructure improvements in the City.

Additional measures to support the delivery of the core cycle network will include:

e The use of Construction Logistics Plans and Delivery and Servicing Plans to
manage the number of freight vehicles using the network, particularly at
peak times.

o Enhanced cycle wayfinding and signage, including signage at eye level
wherever suitable.

« Working with boroughs neighbouring the City and TfL to improve continuity
and connectivity between our cycle networks.

Placeholder for figure:

e Core cycling Network.

Placeholder for new infographic:

e Sentiment survey
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Proposal 25: Increase the amount, variety and quality of cycle and
scooter parking and facilities in the City

We will conduct a City-wide cycle parking review and publish a Cycle and Scooter
Parking Improvement Plan by 2025. This will:

Review the availability and distribution of both on and off-street public and
residential cycle and scooter parking provision to ensure adequate provision,
taking account of forecast demand.

Review and report on the demand for cycle and scooter parking and identify
pavement and carriageway space available to accommodate parking that doesn’t
negatively impact other street uses and users, including for:

e cargo cycles

e adapted cycles and scooters
e dockless hire cycles

e rental e-scooters

Review, in collaboration with Network Rail and Transport for London, current
parking distribution and available potential cycle and scooter parking locations
around City stations.

Identify requirements for public and residential cycle and scooter parking that can
accommodate cargo cycles and adapted cycles, including retrofitting existing cycle
parking

Review facilities and demand to promote the use of City Corporation car parks for
long stay cycle and scooter parking

Explore the potential for innovative parking solutions that increase the space
efficiency, security and quality of cycle and scooter parking to mitigate against
cycle and scooter theft and vandalism.

Assess the potential for commercially operated cycle parking hubs that provide
enhanced security and facilities and support provision of these through the
development and planning conditions process.

Assess occupancy levels of cycle parking in recently completed commercial
buildings to understand current use and inform future planning policy on workplace
cycle and scooter parking

Further reviews will be conducted on a regular basis, and at least every 5-years.

We will also lay out the City Corporation’s expected standards for dockless hire
operators who are active in the City or on our borders, including insisting that:

e Dockless hire vehicles and schemes fully comply with all local and national
standards and legislation, especially concerning the construction and safety
standards of vehicles

e Dockless hire vehicles and associated infrastructure do not obstruct
pavements or pedestrian crossings or pose a danger to street users

e Dockless hire scheme operators cover the costs of any additional
infrastructure required to facilitate their schemes

e Dockless hire scheme operators use zero emission capable or preferably
non-motorised vehicles as part of their operations
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Further reviews will be conducted on a regular basis, and at least every 5-years.

Through the planning process we will also work with developers and future
occupiers to:

Dockless hire scheme operators actively restrict their users from parking
outside designated areas and quickly remove vehicles that are not parked
in these areas

Dockless hire scheme operators seek and retain accreditation with
Collaborative Mobility UK (CoMoUK)

Ensure all new developments provide secure cycle parking facilities that are
at least in line with the London Plan’s minimum standards for cycle parking
including an appropriate mix of foldable bike parking and full-size bike
parking, have step free access to cycle parking and in particular to non-
standard cycle parking spaces and include lockers and showers in
commercial developments

Ensure that development proposals demonstrate how cycle parking facilities
will cater for non-standard cycles, including adapted cycles for disabled
people

Encourage the provision of parking facilities that are suitable for non-
standard cycles, including providing off-street storage for cargo bikes and
hand carts in developments that include ground floor retail and takeaway
food outlets

Provide on-site short stay cycle parking for visitors and, where possible,
additional public cycle parking and dockless vehicle parking bays in the
public realm

Contribute to improving conditions for cycling on adjacent streets,
particularly those that connect to or form part of the core cycling network
Ensure that cycle parking in new developments minimises potential
negative interactions between people walking, wheeling and cycling,
particularly on pavements.
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New Proposal 26: Support and celebrate micromobility in the City

We will encourage residents, workers and visitors to ride cycles and scooters to
and around the Square Mile by:

e Connecting businesses and residents to additional cycling support services,
such as maintenance and insurance

e Support City of London Corporation employees to cycle more and work with
businesses and heritage and cultural institutions in the Square Mile to
encourage more of their workers and visitors to cycle and use scooters.

e Improving people’s awareness of the cycling network and cycle routes to
the City through promotional activities and wayfinding

e Supporting organisations and businesses to organise group and guided led
rides, working with businesses and heritage and cultural institutions to
promote cycling

e Supporting London-wide, national and international cycling campaigns and
hosting periodic cycling events

e Targeted campaigns and promotional activities to encourage a more
diverse range of people to cycle and use scooters and promote better
behaviours when cycling and travelling by scooter.

Placeholder for new infographic:

e What is Micromobhility
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Deleted Proposal 27: Promote and celebrate cycling
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Deleted Proposal 28: Improve cycle hire in the City
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Outcome 6: The Square Mile's air and streets are
cleaner and quieter

By 2044, transport related local air pollution and carbon emissions will have been cut
to virtually zero and streets will be quieter more relaxing places. Together with wider
action to reduce emissions from buildings and development, this will mean that the
City enjoys some of the cleanest urban air in the world. There will be fewer motor
vehicles and those remaining will be powered by electricity or other zero emission
technologies. Emerging automation technology will reduce speeds and avoid
aggressive acceleration and braking, leading to less tyre and brake wear. New
approaches to noise management will mean that street works cause less
disturbance.

Poor air quality has been linked to poor respiratory health. A recent report
highlighted the health inequalities caused by poor air quality and its often
disproportionate impacts on those with protected characteristics (Greater London
Authority , 2023). Exposure to high concentrations of Nitrogen Dioxide (NO2) can
irritate the airways of the lungs, increasing the symptoms of those suffering from lung
diseases. Fine particles (PM1oand PMz.s5) can be carried deep into the lungs where
they can cause inflammation and a worsening of heart and lung diseases (DEFRA,
2024).

In 2021, 93% of the Square Mile met its target, as set by the UK government, for
NO2, while PM1o and PM: s levels were both below the target. The World Health
Organization (WHO) recommended Air Quality Guidelines were revised in 2021 and
are set well below the government targets (World Health Organisation, 2021).
Current annual mean concentrations of NO2, PM1o AND PMz.s within the Square Mile
exceed these and the WHO recognises that there is no safe limit for these pollutants.

Placeholder for Figure: City of London LAEI mean NO> concentrations 2025
projection map.

(Greater London Authority, 2019)

In 2019, road transport was responsible for 22% of NOx, 7% of PM1o and 11% of
PM:s in the Square Mile (Greater London Authority, 2019). Since the publication of
our first Transport Strategy in 2019, data shows improvements in air quality at each
of our roadside monitoring sites across the City. However, despite having achieved
significant improvements over the last 5 years, current air quality monitoring still
records exceedances of the annual mean AQO for NO:2 close to our busiest streets
(City of London Corporation, 2024).

Placeholder for Figure — NO2 at Transport Strategy Air Quality Monitoring Sites

Brake and tyre wear and tiny deposits of material from the road surface mean that
motor vehicles will also continue to be a significant source of particulate matter even
once the majority of vehicles are zero tailpipe emission capable.
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In 2019, 17% of the Square Mile’s CO2 emissions were produced by motor vehicles.
The carbon emissions from electric vehicles are dependent on the source of
electricity. However, electric vehicles are far more efficient in fuel use/CO2 output
than combustion engines (European Environment Agency, 2016) An EU study based
on expected performance in 2020 found that an electric car using electricity
generated solely by an oil-fired power station would use only two-thirds of the energy
of a petrol car travelling the same distance (European Commission, 2020). However,
it should be noted that electric vehicles still contribute to non-exhaust emissions
(which are produced by the wearing down of brakes, tyres, and road dust and can be
detrimental to human health) so particulate matter must be minimised by an overall
reduction of vehicle traffic (OECD, 2020).

The direct health impacts of noise pollution include sleep disturbance, stress,
anxiety, high blood pressure, poor mental health and school performance, and
cognitive impairment in children. Risk of cardiovascular disease increases
significantly when noise levels exceed 60 decibels, as they often do on urban
streets. Noise can also discourage people from walking, wheeling, cycling and
spending time on streets (Greater London Authority, 2018).

Proposals relating to air quality directly support the City’s Air Quality Strategy (City of
London Corporation, 2019), which is undergoing review for the next period 2025 to
2030. The Air Quality Strategy addresses all sources of air pollution in the Square
Mile, such as construction machinery, domestic and commercial heating, and
commercial cooking. Work to monitor and manage cross boundary pollution is also
included in the Strategy.

The Air Quality Strategy includes a full monitoring programme, some of which is
directly related to anticipated changes resulting from Transport Strategy proposals.
This will inform and quantify the actions and outcomes in the Transport Strategy.

Placeholder for Figure

e City of London LAEI mean NO2 concentrations 2025 projection map.

Placeholder for updated infographic

e Nox and PM2.5
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Proposal 29: Support and deliver air quality improvements

Through supporting emission controls as part of a new approach to road user
charging (proposal 11) and City specific measures, we aim for 90% of motor
vehicles entering the Square Mile to be zero emission capable by 2030.

We will support and lobby TfL to introduce an additional charging mechanism that
supports the existing benefits of the Congestion Charge and the Ultra Low
Emission Zone (ULEZ) but go further to deter the remaining polluting vehicles from
driving in London. We will support TfL work to develop the next generation of road
user charging to achieve traffic reduction, particularly at peak times, to improve
both air quality and health outcomes.

In line with the City’s Air Quality Strategy, we will continue to monitor air quality
across the City, and, where appropriate, use localised emission-based restrictions
or controls in streets or zones to target particular hotspots of poor air quality,
where they are in breach of targets set in the City’s Air Quality Strategy.

We will deliver improvements in air quality by reducing traffic volumes in the City
and delivering changes to our transport network that prioritise the needs of people
walking, wheeling and cycling.

The City’s anti-idling restriction will remain in place and will continue to be
enforced, and we will continue to support campaigns like anti-vehicle idling and
National Clean Air Day, as outlined in the City’s Air Quality Strategy.
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[The following text will go in a box]

Ultra Low Emission Zone

ULEZ is the world’s first 24-hour Ultra-Low Emission Zone, implemented and
managed by TfL. It launched in 2019, covering Central London (including the City),
before being extended up to the North and South Circular in 2021 and all the way to
the M25 in September 2023. The ULEZ aims to reduce the proportion of polluting
vehicles on London’s roads by setting emission-based standards. Those vehicles
not meeting the standard set are charged a daily fee. Compliance with the ULEZ in
central London has resulted in substantial improvement in Nitrogen Oxides.

In February 2023, for the inner London area, the Greater London Authority (GLA)
reported that:

e 94.4% of vehicles seen driving within the inner London zone met ULEZ
emissions standards

e The proportion of diesel cars on London’s roads continues to decrease

e Pollution emissions have reduced drastically, with nitrous oxide (NOx)
emissions 26% lower and PM2.s 19% lower in 2023 than in 2019 within the
inner London ULEZ

e There has been an overall reduction in vehicles and traffic within the zone
since its implementation

The Mayor of London has announced that he is not progressing a Central London
zero emission zone (ZEZ), and analysis shows that ULEZ has had a significant
impact on air quality. Locally just 7% of the City monitoring points exceed the legal
NO2 limit of 40 ug/m?in 2022, compared to 33% in 2019 before the ULEZ was
introduced.

ULEZ has been successful in reducing NOx and NO2 and increasing the uptake of
zero emission vehicles, however the remaining pollutants of concern (PM10 and 2.5)
tend to be transboundary and need broader measures; this, alongside the difficulty of
implementing ZEZs that rely on penalty charge notices, means that a different
approach is required to achieve further reductions in air pollution in the City. The
opportunity to develop the next generation of road user charging to be smarter in
tacking air pollution and traffic reduction will replace previous commitments to local
zero emission zones. We will still consider emission-based restrictions if necessary
after first aiming to reduce overall traffic volumes. We will coordinate proposals with
TfL, London Councils and London’s boroughs to ensure alignment with other existing
and planned zero emissions areas and streets. (Greater London Authority, 2023)
[End of text box]

Placeholder for Figure

e ULEZ map

Placeholder for updated infographic

e ULEZ infographic
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Proposal 30: Install additional electric vehicle charging infrastructure

We will install additional publicly accessible electric vehicle (EV) charge points to
support the transition to zero emission capable vehicles. An update to the EV
Charging Action Plan will be published in 2024 based on forecast demand to 2030.
This will be updated on a minimum of a 5-year basis. This will identify how many
charge points, including charging hubs, are required up to 2030 as well as longer-
term forecasts. In developing the plan we will consider the charging needs of:

e residents

¢ Blue Badge and Red Badge holders

e electric wheelchair/mobility scooter users
e taxis

e freight and servicing

e electric motorcycles and mopeds

e electric cycles and scooters

Locations will be identified through engagement with the TfL, EV Infrastructure
Taskforce and wider consultation. The first preference will be to install any charge
points in car parks or other suitable off- street locations. Where it is essential to
locate on-street, charge points will be installed in the carriageway rather than on
the pavement and in a way that is sensitive to the streetscape and public realm.

Up to 5 new locations for rapid charge points on-street will be commissioned by
2025.

Through the planning process we will require the installation of rapid charge points
in new developments with off-street loading. We will also encourage the owners,
managers and occupiers of existing buildings with loading bays to install rapid
charge points.

The provision of charging infrastructure will be kept under review to ensure it is
sufficient to meet the needs of residents and vehicles serving the City without
generating additional traffic. Reviews will also consider the need to update, and
potentially reduce, charging infrastructure as battery technology improves.

[The following text will go in a box]

Existing electric vehicle charging provision

Fast charge points are currently available for visitors and residents in all City
Corporation public car parks and in the Barbican residents’ car park. We are-weorking
inpartnership partnered with TfL to deliver a rapid charging hub for taxis in Baynard
House car park, and installed a-single taxi only rapid charge point on Noble Street.

[End of text box]
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Proposal 31: Request an accelerated roll out of zero emission capable
buses

We will urge TfL to prioritise zero emission capable buses on routes through the
Square Mile, with the expectation that all buses serving the City will be hybrid or
zero emission by 2025. In the longer-term we will request that all buses serving the
City are electric or hydrogen by 2030, ahead of TfL’s current commitment for 2034.
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Proposal 32: Support small businesses to accelerate the transition to
zero emission capable vehicles

We will work with the Government, TfL and manufacturers to support incentive
schemes and favourable leasing arrangements that support small businesses in
acquiring zero-emission_capable vehicles. This will include supporting the switch to
non-motor vehicle alternatives, such as cargo bikes. We will consider
opportunities, such as preferential pricing for parking/loading for vehicles in this
category, to provide time limited incentives to invest in zero emission capable
vehicles.

We will provide information and support to SMEs_and business improvement
districts (BIDs) through the Climate Action Strategy to assist their transition to
cargo bike and zero emission vehicles. We support Heart of the City, which
provides training and mentoring to SMEs in the City to help them do this and
achieve their net zero goals.
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Proposal 33: Make the City of London’s own vehicle fleet zero emissions

The City Corporation will upgrade its remaining vehicles, including City Police
vehicles where appropriate, which operate in the Square Mile to be zero emission
or zero emission capable as vehicles need replacing and alternatives become

available. Many trips in the City can be made by cargo bike or other zero emission
L-category vehicle and the City Corporation will adopt their use wherever possible.

Contractors’ vehicles that operate within the Square Mile will also be required to
meet these standards, and the use of cargo bike for the delivery of goods and
services will be encouraged. Where possible EV charging infrastructure in City
Corporation operational sites will be made available to contractors’ vehicles.
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Proposal 34: Reduce the level of noise from motor vehicles

The transition to zero emission capable vehicles and general traffic reduction will
help to reduce noise from motor traffic. Other measures to reduce noise will
include: well-maintained carriageway surfaces and utility access covers;
campaigns to reduce engine idling and the inappropriate use of horns; and working
with the emergency services to reduce the use and volume of sirens.

We will work with the City of London Police to undertake targeted noise
enforcement of motor vehicles that do not comply with legal requirements to
maintain an appropriate (‘type approved’) exhaust or are not within legal decibel
limits for the vehicle type.

In 2022, the Department for Transport (DfT) announced a trial using noise
cameras, a new technology, to detect when vehicles are breaking legal noise
requirements. Subject to the outcome of this trial and DfT approving equipment,
we will seek to obtain the powers to introduce noise enforcement equipment on
City streets, where noise poses a particular local problem.
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Proposal 35: Reduce noise from streetworks

The City Corporation will manage and seek to reduce the noise impacts of
streetworks through the Code of Practice: Minimising the Environmental Impact of
Streetworks. This requires contractors working for the City Corporation and third
parties to use the ‘best practicable means’

to minimise the effects of noise and dust, including:

Restricting periods of operation of noisy activities

Undertaking liaison with neighbours

Using less noisy methods and equipment

Reducing transmission and propagation of noise, for example by using
noise enclosures or barriers

Managing arrangements including contract management, planning of works,
training and supervision of employees to ensure measures are implemented

A review of the Code of Practice will be undertaken in 2024 to ensure it reflects
best practice, with further updates as required. The review will also consider how
we can better work with TfL, utility companies and contractors to improve the level
of adherence to the Code.
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Proposal 36: Encourage innovation in air quality improvements and
noise reduction

We will work with the Government, TfL, industry and other partners to encourage
the development of innovative solutions to reduce transport related noise and

emissions. For example, by supporting trials, sponsoring competitions and awards,
and hosting conferences and seminars.
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Proposal 37: Ensure street cleansing regimes support the provision of a
world-class public realm

Ensure street cleansing regimes support the provision of a world-class public
realm. The City’s street cleansing regime will ensure all walking routes, cycle
routes and public realm areas as well as streets are cleaned to a high standard
and kept free of litter.

We will reduce litter from smoking, working with Public Health to support
campaigns and initiatives to stop smoking and, if necessary, prosecuting
offenders. We will continue to work with businesses to minimise the impact of
waste collection on the public realm, including through time banded collections that
restrict the times when rubbish and recycling can be left on the street.
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Outcome 7: Delivery and servicing needs are met
more efficiently, and impacts are minimised

Deliveries and servicing are an essential part of a thriving business district.
Delivering this Strategy will ensure these needs are met by fewer, quieter, safer and
cleaner lorries and vans. Deliveries for buildings or areas of the City will be grouped
together at consolidation centres, meaning fewer, fuller vehicles The lorries and vans
making these deliveries will use the return journey to transport waste and recycling.
The Thames will also carry goods into the City as well as waste out, including the
materials needed for construction projects. Logistics hubs within the City will enable
deliveries to be made by cargo cycles and pedestrian porters. Cargo cycles will also
be used for servicing businesses and buildings, with tools and parts securely stored
at locations within the Square Mile. New technologies will help improve the routing of
deliveries and make it easier to find a place to park or unload. We endorse and
support any expansion of deliveries made to the City by rail or river.

During the day, freight and servicing vehicles make up 30%of motorised traffic in the
Square Mile. This proportion increases to 39% between 7am and 10am, coinciding
with the busiest times of day for walking and cycling.

Projections for 2025 indicate freight and servicing activities are still expected to
contribute 14% of transport related NOx and 27% of PM2.s emissions in Central
London (Greater London Authority, 2019).

Large goods vehicles make up only 4% of vehicles on the City’s streets (City of
London Corporation, 2023). However, 17% of collisions that result in someone being
seriously injured involved a large goods vehicle, during the period November 2018 to
November 2023 (Transport for London, 2024).

Placeholder for updated infographic

e Freight % mode share
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Proposal 38: Reduce the number of freight vehicles in the Square Mile

We will seek to reduce the number of motorised freight vehicles in the Square Mile
by 15% by 2030 and by 30% by 2044 and facilitate the transition to ultra-low
emission and zero emission delivery vehicles. A particular focus of our work will be
to reduce the number of freight vehicles that pass through the City without an
origin or destination in the Square Mile.

To achieve our targets, we will work with businesses, suppliers, the freight industry
and other relevant partners to deliver an integrated freight programme that
incorporates retiming, consolidation, last mile logistics, construction logistics,
better use of the river and smarter procurement practices. These solutions are not
uniformly applicable to all types of deliveries and we will work with the freight
industry to target interventions at the most appropriate types of delivery.

Retiming and rerouting deliveries

We will explore the potential for area and City-wide timed access and loading
restrictions for motorised freight vehicles. Our aim is to reduce the number of these
vehicles on our streets in the peak periods by 50% by 2030 and by 90% by 2044,
while ensuring businesses and residents can still receive essential deliveries.

Measures to encourage retiming will include:

e Permitting night-time deliveries where there will be negligible impact on
residents both enroute and in the City. Through the planning process we will
ensure all appropriate new developments have restrictions to limit deliveries
between 7am-10am, 12pm-2pm and 4pm-7pm

e Engaging with property managers, occupiers and businesses which may
wish to retime deliveries and seeking to remove any restrictions in their
planning consents where there will be negligible impact on residents

e Integrating out of peak deliveries as part of the sustainable logistics
programme and identify opportunities for retiming freight on an area basis
within Healthy Streets Plans (see proposal 12)

¢ Working with London Councils, TfL and neighbouring local authorities to
support the modernisation of the London Lorry Control Scheme (LLCS) to
generate more opportunities for out of peak and night time deliveries
following a review of the Exempt Route Network timings and vehicle types.

We will explore opportunities to influence the routing of freight traffic that continues
to travel through the Square Mile. Through signage, engagement with the freight
and haulage industry and engagement with mapping and satellite navigation
companies we will encourage strategic freight traffic travelling through the City to
use the Transport for London route network and other London access streets,
rather than City or Local access.

Consolidation

An engagement exercise with City businesses will promote and encourage the use
of consolidation services. This will include developing a consolidation toolkit for
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City businesses, informed by monitoring of the benefits arising from businesses
that have consolidated their deliveries.

We will also continue to use the planning process to require all new major
developments to use a consolidation service to reduce deliveries to their buildings.
Where developments are applying for planning permission for significant
expansion or change of use then they will be required to consolidate their
deliveries._ We no longer plan to provide a City Corporation-managed consolidation
centre as they are well provided by market operators. We will continue to promote
and encourage consolidation through the planning system and working with

partners.
The City Corporation will work with the Business Improvement Districts (BIDs) to

trial collective delivery areas, where deliveries and servicing activities are
consolidated into as few operators as possible.

Last mile logistics

We will enable more deliveries within the Square Mile to be made by cargo cycles,
on foot and by small electric vehicles by:

Seeking a coordinated approach to last mile logistics across central London,
working with neighbouring boroughs, Transport for London, the Greater London
Authority and developers to identify sites that serve the Square Mile, including
beyond the City boundary.

e Exploring opportunities to acquire new sites within or adjacent to the Square
Mile for last mile logistic hubs

e Working with developers and land owners to integrate last mile logistic hubs
as part of major City developments

e Promoting cargo bike usage amongst businesses in the City and
highlighting businesses that are adopting good practice in relation to cargo
bike usage

We will also explore the potential for new and innovative approaches to freight
consolidation, such as allocating space on street for mobile distribution hubs.

Increase the use of the River Thames for freight

We will maximise the potential to use the Thames for the movement of freight by:

¢ Maintaining the commercial waste operation at Walbrook Wharf and
supporting additional waste carried through the Wharf

e Identifying opportunities to increase the use of the river for freight deliveries
to the Square Mile, including exploring the potential for inward river freight
at Walbrook Wharf, which could tie in with the site’s future redevelopment,
and be operational by the early 2030s

e Working closely with Thames Tideway to identify future opportunities for
their wharves and barges once construction is completed

e Working with river freight operators to ensure that their fleets meet Port of
London Authority air quality standards and avoid adverse impacts on water
quality and biodiversity
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e Exploring the use of Blackfriars and Tower Piers and a reinstated Swan
Lane Pier as points to transfer freight for last mile delivery on foot or by
cargo cycle

Encourage freight into the City by rail

We will support any increase in the use of the railways for freight into the City by:

e Working with Network Rail to explore opportunities for inward freight at
mainline railway stations in the City, in light of Network Rail’'s Rail Freight
Strategy. Network Rail and TfL are currently joint working on a ‘Rail
Strategy for London’

e Supporting and encouraging rail freight trials undertaken by the logistics
industry, such as the rail freight opportunity due to be trailed at London
Waterloo station, and parcel deliveries being trialled at London Liverpool
Street Station.

Reducing the impact of construction logistics

To facilitate future development while minimising the impact of construction
logistics, we will:

e Work with TfL to update Construction Logistics Plan guidance and help
ensure that it is followed in the Square Mile. We will push for updated
guidance to include stricter expectations for construction consolidation and
on-site waste compaction, as well as reviewing the potential for emerging
technology, such as 3D printing or higher payload and carrying potential of
new rigid axle vehicles to reduce the number of deliveries

e Work with developers and contractors to adapt and develop construction
delivery management systems to facilitate retiming of deliveries to outside
the 7-10am peak

e Through the planning process, require all development within the City to
consider use of the River Thames for the movement of construction
materials and waste.

Procurement and personal deliveries

To encourage smarter commercial decision making for our businesses and
influence how residents and workers get goods delivered, we will:

e Share information on the impact of personal deliveries on traffic in the City,
including air quality and road danger and promote the use of click and
collect services

e Establish a collaborative procurement programme for the Square Mile by
2028. This will allow businesses, particularly small and medium sized
businesses, to share suppliers and waste services. We will work with BIDs
to trial the programme prior to rolling out the approach more broadly.

¢ Identify opportunities for other City Corporation initiatives, such as Plastic
Free City and our Responsible Business Strategy, to support efforts to
reduce the number of deliveries and waste collections.
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[The following text will go in a box]

Freight consolidation

Freight consolidation involves routing deliveries to a business, building or area via a
warehouse where they are grouped together prior to final delivery. This approach
means that the final stage of delivery is made by fewer, fuller vehicles, significantly
reducing the number of lorries and vans making deliveries.

Examples of consolidation include the Bristol and Bath Consolidation Centre, the
London Borough Consolidation Centre and Regent Street Clipper Consolidation. The
City Corporation already mandates the use of consolidation centres in planning
consents, including 22 Bishopsgate and 1 Undershaft, to mitigate the impact of new
development on City streets. Case studies have shown that freight consolidation can
reduce the number of vehicle delivery trips by up to 80% (AXA, 2021). Enabling
freight consolidation is critical to achieving our targets for reducing freight vehicles.

Placeholder for updated infographic

e Consolidation infographic

[End of text box]

Proposal 39: Develop a sustainable servicing programme

We will work with servicing businesses and facility and property managers to share
good practice in relation to reducing motor vehicle trips. This will provide examples of
how to reduce the number of vans and other service vehicles in the Square Mile
while seeking to improve response times and quality of service. We will work with
BIDs to promote opportunities for more sustainable servicing practices to businesses
in their area.

We will work with TfL and other neighbouring boroughs to inform the development of
future guidance that draws together case study examples of best practice in
servicing. We will also explore the potential to provide secure storage space in car
parks and other underutilised assets.
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Outcome 8: Our street network is resilient to
changing circumstances

It is inevitable that people using our streets and transport networks will experience
occasional disruption. This includes disruption caused by construction and
streetworks, breakdowns and severe weather. By delivering this Strategy we will
ensure that these disruptions have as little impact on the ease and experience of
travelling in the City as possible. Streets will be kept open to people walking and
cycling during construction and streetworks. Long-term works that require streets to
be closed to traffic will provide an opportunity for people to enjoy the benefits of a
traffic-free environment, and to assess the potential for permanent change. When
necessary, alternative routes will be made available for motor traffic on streets that
are normally only used for access. The Square Mile will be prepared for the impacts
of a changing climate or more extreme weather events; enabling people to
comfortably use the City streets regardless of the weather.

In 2023/24 the City Corporation received over 10,000 applications for permits to work
on the highway, approximately half of these are from utility companies, and half for
street maintenance and improvements. 96% of these applications were approved.
Since 2021, combining streetworks through collaborative working ‘saved’ 998
excavation days on City Streets.

Extreme weather events, including higher rainfall and temperatures, are increasing
as a result of a changing climate (Buro Happold, 2020) The City Corporation is
committed to increasing climate resilience through the work of the City’s Climate
Action Strategy (City of London Corporation, 2020). This includes building climate
resilience into the design of City streets and public spaces.

Placeholder for updated infographic
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Proposal 40: Allow some Local Access streets to function as City Access
streets during significant disruption

We will maintain a primary ‘resilience network’ for motor vehicles that can be
‘switched on’ in response to significant planned or unplanned disruption (Figure
12). Local Access streets on the resilience network will be designed to allow
temporary reopening to through traffic or occasionally accommodate higher
volumes of motor vehicles. This approach will also ensure that emergency
services can use these streets when necessary.

Appropriate management arrangements will ensure streets remain safe for all
users, such as a clear demarcation of pedestrian space, lower speed limits and
marshalling. We will explore the use of technology for advanced messaging both
on-street for all users and through in-vehicle navigation systems to communicate
and manage changing or temporary arrangements. Monitoring of any uses of
Local Access streets in this way will be included to ensure management
arrangements are working well and to ensure any negative effects on the built
environment and air quality are mitigated.

Placeholder for Figure:

e Resilience Network map
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Proposal 41: Reduce the impact of construction and streetworks

The needs of people walking and wheeling will be prioritised during streetworks
and construction, with the aim of maintaining a comfortable and accessible walking
route on both sides of the street, with space reallocated from general traffic as
necessary. Accessible diversions must be provided if space constraints do not
allow an acceptable level of temporary provision.

We will work with utility companies, contractors, and developers to minimise the
impact of construction and streetworks on people walking, wheeling and cycling.
Traffic management plans for construction sites and streetworks will maintain
access for different users in accordance with the following hierarchy:

e Walking

e Cycling

e Buses and taxis
e Freight access
e General traffic

We have a Network Management Duty which requires us to ensure we apply best
practice to managing streetworks. We will review this on a regular basis to ensure
our activity and processes remain up to date and effective.

Within the context of the Network Management Duty, we will encourage the
drafting of legislation to allow penalties to be charged against developments that
overrun their agreed licence periods for scaffolds and hoardings.

We will review the City’s Guidance Notes for Activities on the Public Highway on a
regular basis to ensure that guidance is in line with best practice and the
requirements outlined above. A review will include considering the opportunity to
introduce lane rental controls on our major streets to further reduce the impact of
street works.

We will seek to minimise disruption caused by streetworks by:

e Encouraging collaborative working and coordinating street works

e Exploring the potential for new technology to reduce noise and the extent of
works and speed up delivery

e Reducing the duration of works by allowing extended and night-time
working where noise considerations allow, while maintaining protection for
residents

e Improving signage and permit information, to include contact details,
purpose of works and other information such as reason for site inactivity

e Improving communication through better engagement with businesses and
residents for longer duration work

e Work with TfL to improve communication on the impact of streetworks and
other maintenance on public transport services

o We will work with TfL to explore the potential to further adjust traffic signal
timings to reflect actual and modelled traffic flows during periods of network
disruption. We will also explore new adaptive traffic control technologies as
they emerge (proposal 43).
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We will work with the utilities sector to develop and adopt a Utilities Infrastructure
Strategy will identify future infrastructure requirements (based on City Plan 2036

growth forecasts) and a programme of planned investment. This will help improve
the coordination of large-scale utilities works and minimise associated disruption.

We will use medium and long-term street closures as an opportunity to open
streets to people, for example working with businesses to provide temporary
seating or programmed events. We will also monitor the traffic impacts of long-
term street works to inform transport and resilience planning and assess the
potential for retaining capacity reductions or access restrictions.

Placeholder for Figure

e Winter maintenance map — this figure is not referenced in the text

Placeholder for updated infographic

e Combining Streetworks infographics
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Proposal 42: Make the street network more resilient to severe weather

events

We will ensure principles of the City's Climate Action Strategy are embedded and
reflected in transport and public realm interventions- to help reduce the impacts of
climate change on the City's streets.- This includes:

We will continue routine emergency planning for severe weather events, ensuring
the street network, including pavements, and transport system remains open and
functional during periods of extreme weather.

Increasing the resilience of the City's public realm to extreme weather. We
will mitigate the impact of flooding events by incorporating greening,
planting and SuDS (such as rain gardens) where feasible into the
landscape of streets, to better manage surface water from rainfall.
Increasing the amount of permeable street surfaces, where possible, to
minimise rainwater runoff and mitigate flood risk.

Planting more trees on City streets, to create more shade and reduce the
impact of the Urban Heat Island Effect (an impact where the inner-city
experiences higher temperatures than the surrounding suburbs and
countryside). We will plant at least 100 new climate resilient street trees by
2025.

Replanting across City Gardens, with climate resilient plants and
landscaping. 14 locations have been selected to be either partially or fully
replanted with a more climate resilient palette and to improve biodiversity by
2024.

Placeholder for new infographic

Climate Action Strategy
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Outcome 9: Emerging technologies benefit the
Square Mile

The advent of new transport technology innovations, such as autonomous vehicles
(AVs) and new apps and services, promise to change the way our streets function
and the way we choose to travel on them. Delivering this Strategy will ensure that
transport innovations are seamlessly integrated into the fabric of the City and
improve the experience of travelling and spending time on the Square Mile’s streets.

We welcome innovative approaches and the potential for partnerships to develop
them. We will consider opportunities for testing and supporting new opportunities
that help deliver our objectives.

Further investment from central government in the UK was announced in 2023,
including up to £150 million for Connected and Automated Mobility. The Automated
Vehicles (AV) Act (UK Government, 2024) became law in May 2024 and is designed
to deliver a comprehensive legal framework, for self-driving vehicles with safety and
innovation at its core (Department for Transport, 2024). The Department for
Transport suggests that self-driving vehicles could be on British roads by 2026.

Forecasts indicate that a quarter of global new vehicle sales in 2035 will be
autonomous (Connected Places Catapult, 2020). Disruptive technologies, such as
Uber, and dockless bik